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TITLE OF POST:

COMMUNITY VOLUNTEER
RESPONSIBLE TO:

COMMUNITY ENGAGEMENT COORDINATOR
MAIN PURPOSE:

To represent the Fire Service in a voluntary role, ensure that you are supporting the “creating the safest community” within the Prevention and Education campaigns and initiatives.
MAIN DUTIES AND RESPONSIBILITIES

1
GENERAL DUTIES

1.1 To assist in promoting the Service vision, ‘Creating the safest community’.
1.2 To ensure that all policies and procedures within the function are adhered to an in accordance with regulations. 
1.3 To represent the Service, engaging with members of the community at community based events. 

1.4 To generate referrals for Home Safety Checks and provide fire safety information within targeted community groups.
1.5 To assist in developing partnerships with statutory and voluntary community organisations and local businesses to enable contact with individuals and community groups and promote initiatives as required.
1.6
To maintain effective communications internally and externally co-ordinating to exchange of information.
1.7
To attend evening and weekend events to promote the Service.
1.8
To assist with specific recruitment initiatives to promote the Service as an employer of choice.

1.9
To assist in the facilitation of internal and external events such as community fire station open days, sporting events, conferences and charity events.

1.10
To ensure compliance with the Data Protection Act and ensure data security is maintained.
1.11
To maintain accurate records and information

1.12
To be responsible for personal performance developing own skills to improve performance.
1.13
To attend internal and external training courses as necessary.
1.14
To undertake any other duties appropriate to the post.
2
HEALTH AND SAFETY 
2.1
By reference to current health and safety legislation and the Service's 


Health and Safety Policy to ensure that all employees:-

· Take reasonable care for their own health and safety

·  Consider the safety of other persons who may be affected by their acts or omissions and to cooperate with their employer to perform and comply with any duties or requirements imposed upon them

·  Work with machinery, equipment and substances in accordance with information and training provided

·  Refrain from intentionally misusing or recklessly interfering with anything that has been provided for the purpose of health, safety and welfare

·  Report any hazardous defects in plant and equipment, or shortcomings in the existing safety arrangements, to a responsible person without delay

3
DIVERSITY AND EQUALITY (GENERAL POLICY) 

3.1
To ensure an understanding and commitment to diversity and equality in accordance with Service policies and procedures and demonstrate positive promotion of diversity and equality principles through working to the Service’s core values.
4
SAFEGUARDING CHILDREN AND VULNERABLE PERSONS
4.1      To promote the application of the Authority’s Safeguarding Policies.

5          ENVIRONMENT STRATEGY 

5.1 
To demonstrate an understanding and commitment to the Service’s Environment 
Strategy, in relation to the environment and carbon reduction policies.
TITLE OF POST:

Community Liaison Volunteer (specialism Outreach)
MAIN PURPOSE OF

JOB:                   
To represent the Service in a voluntary capacity and assist in developing links between the Service by delivering Community Safety messages and promoting awareness of the Service’s values.

MAIN DUTIES AND RESPONSIBILITIES
6.1      To adhere to the main duties and responsibilities within section 1

6.1.1 To assist in the delivery of community safety awareness within targeted community   groups e.g. older people, BME groups.
6.1.2 To attend evening and weekend events to promote the Service.
6.1.3 To assist in the facilitation of internal and external events such as community fire station open days, sporting events, conferences and charity events.
TITLE OF POST:
Community Liaison Volunteer (specialism YFA)  
MAIN PURPOSE OF

JOB:                   
To represent the Service in a voluntary capacity and assist in developing links between the Service and the participants of the YFA. The YFA volunteer will support the Fire Cadet Instructor in the delivery of the session.  
MAIN DUTIES AND RESPONSIBILITIES

7.1      To adhere to the main duties and responsibilities within section 1

7.1.1 To support in the delivery the Fire Cadet Programme as directed by CFOA National Fire Cadet Board.
7.1.2 To support young people in the delivery of National Fire Cadets Syllabus.
7.1.3 To support and encourage the process for young people to progress through the TWFRS volunteering process.
TITLE OF POST:
Community Liaison Volunteer (specialism SafetyWorks!)
MAIN PURPOSE OF

JOB:                   
To represent the Service in a voluntary capacity and assist in developing links between the Service and the members of the community by delivering Fire Safety messages at the Service’s interactive safety centre – Safetyworks! 

MAIN DUTIES AND RESPONSIBILITIES

8.1      To adhere to the main duties and responsibilities within section 1

8.1.1 To support the delivery of fire safety scenarios to targeted community groups e.g. older people, school groups within the Service’s interactive safety centre Safetyworks! 
TITLE OF POST:

Community Liaison Volunteer (specialism Deaf)
MAIN PURPOSE OF

JOB:                   
To represent the Service in a voluntary capacity and assist in developing links between the Service by delivering Community Safety messages and promoting awareness of the Service’s values.

MAIN DUTIES AND RESPONSIBILITIES
9.1      To adhere to the main duties and responsibilities within section 1

9.1.1 To assist in the delivery of community safety awareness within targeted community   groups e.g. older people, BME groups.
9.1.2 To attend evening and weekend events to promote the Service.
9.1.3 To assist in the facilitation of internal and external events such as community fire station open days, sporting events, conferences and charity events.
9.1.4 To assist in the delivery of community safety awareness within targeted community groups e.g. members of the deaf community. 
TITLE OF POST:
Community Liaison Volunteer (specialism Business     Liaison)
RESPONSIBLE TO:

COMMUNITY ENGAGEMENT COORDINATOR

MAIN PURPOSE:


To represent the Service in a voluntary capacity and assist in developing links between the Service and the business community by delivering Community Safety messages and promoting awareness of the Service’s values.

MAIN DUTIES AND RESPONSIBILITIES

10.1
To represent the Service, engaging with members of the business community at community based events. 

10.1.1 To assist in the delivery of community safety awareness within targeted community groups e.g. business community links. 
10.1.2 To assist in the facilitation of internal and external events such as community fire station open days, sporting events, conferences and charity events.
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