JOB PROFILE

Food and Beverage Assistant
 Grade B

	Group:  Communities and Environment

	Location:  Food & Beverage Outlets Throughout The Authority

	Service:  Facilities Management

	Line Manager:  Civic Catering Manager

	Car User Status:  N/A
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Knowledge & Qualifications


Competencies

	Communication

Teamworking

Dealing with customers/service users

Being flexible

Learning & developing

Making things happen
	Expressing ideas and information clearly and in a way which helps people to understand the message.

Working with other Council employees to achieve results and develop good working relationships.

Putting the customer/service user first and giving excellent service.

Adapting to change and working effectively in a variety of different situations.

Actively improving yourself by developing new skills and knowledge, and learning from past experiences.

Organising yourself and taking responsibility for achieving results.


Job Purpose





To provide a full range of food and beverage services within allocated outlet.


The key roles of this post will include: 





To Prepare food ingredients prior to cooking.


Prepare beverages prior to sale.


Cook a range of simple dishes.


Prepare and set up catering facilities prior to service.


Serve customers with their requested needs.


Receive payment from food and beverage customers.


Clear food and beverage facilities of waste spillage and equipment after use.


Wash and store equipment after use.


Clean designated food and beverage areas.


Observe the requirements of legislation and other regulations concerned with hygiene, health and safety.


Perform other duties reasonably falling within the purview of the grade as may be required.

























































































Essential





Knowledge of:


Kitchen, bar or food service work/duties 





Experience of:


Working in a busy food & beverage outlet.


























Desirable





Knowledge of:


Food safety legislation





Qualifications:


NVQ level 2 or above and a basic food hygiene certificate












