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REGENERATION & NEIGHBOURHOODS DEPARTMENT
JOB DESCRIPTION

JOB TITLE:


CLEANER

SECTION:


NEIGHBOURHOOD MANAGEMENT 

GRADE:


BAND 3
RESPONSIBLE TO:
SITE SUPERVISOR

POST REF:


SR-103803

Purpose of Post
To provide a high standard of cleaning which meets client requirements.
Principal Duties and Responsibilities
1. Be prepared when required to open / close of a building and arm/disarm of security alarm system.

2. Adapt a courteous, friendly and professional approach that meets the needs of the customer and contract specification.
3. Liaise with clients and attend site review meetings. 

4. To adhere to Health and Safety guidance and training for the post.

5. To complete appropriate paper work as part of the role and forward to your Site Supervisor / Team Leader.

6. To determine and control the usage of cleaning materials and associated equipment including the ordering of cleaning supplies and reporting of machinery repairs.

7. Welcome and embrace change, with a positive attitude and participate in appropriate training courses for the role and for continuous service improvements and customer care.

8. To undertake the work in accordance with the defined policy of the Department.

9. Be willing to take on activities to balance the team workload and undertake any other duties that are appropriate to the post of a Cleaning Team Member. 

Changes

The work of all Local Government departments changes and develops continuously, which in turn requires staff to adapt and adjust. The functions / responsibilities above should not therefore be regarded as immutable but may change, commensurate with the grading of the post. Any major changes will involve discussion and consultation which, if requested, may involve a Trade Union / Professional Association representative.
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