DARLINGTON BOROUGH COUNCIL

   Rise Carr College 

JOB DESCRIPTION

	POST TITLE :


	Student Support Manager  

	GRADE :


	Grade O  


	
	

	REPORTING RELATIONSHIP


	Head teacher at Rise Carr College  

	JOB PURPOSE :


	To work with stakeholders (including students, parents/carers, college staff, outside agencies and other professionals) to create, maintain, manage and evaluate the support structures necessary to ensure success for PRU students in Darlington.
To source appropriate off site learning opportunities, assess student need, manage support staff to meet student need, ensure identified outcomes are achieved and NEET figures are minimised.
  

	
	  


MAIN DUTIES/RESPONSIBILITIES

1. To provide learning opportunities for students whose behaviour may challenge.

2. To manage behaviour/attendance within the college and co-ordinate interventions. 

3. To deal with behavioural/attendance incidents in accordance with the college policy.
4. To assess students, create and maintain positive relationships with them in order for them to experience success.

5. To be the first port of call for parents/carers after the Key Workers in relation to student behaviour/attendance and barriers to learning.

6. To be the Deputy designated safeguarding lead at Rise Carr College.

7. To be an exemplary leader in dealings with staff, students, parents/carers and outside agencies.
8. To track the progress of behaviour and attendance for individuals as well as groups of students and report this to SMT.
9. To monitor attendance and punctuality, taking any necessary measures to improve them in liaison with the Family Support Officer. 

10. To identify support needs, arrange, monitor and review effectiveness, reporting to management team.
11. To monitor and support students in their learning and encourage positive attitudes to behaviour and attendance as well as to school life in general.

12. To prepare reports, keep records and prepare individual learning programmes. 

13. To liaise effectively with parents/ carers and multi agency colleagues about student progress and interventions.

14. To be a proactive advocate for young people who may be disaffected and hard to reach.

15. To work with stakeholders to identify students who are risk of becoming NEET, produce action plans and initiate the CAF/Early Help process where appropriate.

16. To identify need for resources, report to the Head teacher and work as part of management team to procure most cost effective services.

17. To work as part of management team to monitor progress, gather and report any concerns to the necessary persons/agencies.
18. To work as part of the management team to provide creative and flexible learning packages that meet the needs of the learners, the organisation and which are quality and value for money.

19. To deliver training/lessons in a vocational area and PHSE to groups of young people to increase their chances of success in society.
20. To act as pastoral manager for the cohort of young people and chair Pastoral meetings.
21. Manage a team of Key Workers and encourage a team ethos.

22. To support and monitor the work of Key Workers.

23. Liaising with parents/carers and other agencies in pastoral matters.

24. To attend training that is identified as essential professional development.

25. To provide cover supervision for classes when needed.

26. To undertake exam invigilation on occasion.
27. To manage allocated budgets in accordance with Rise Carr policies and procedures.
28. To represent Rise Carr College in the wider community, promoting the ethos and values of the organisation.

29. To safeguard and promote the welfare of children for whom you have responsibility or come into contact with, to include adhering to all specified procedures.

30. To carry out your duties with full regard to Darlington Borough Council’s Equality Policy and Race Equality Scheme.

31. To comply with Health and Safety policies, organisations statements and procedures report any incidents/accidents/hazards and take pro-active approach to health and safety matters in order to protect both yourself and others.

32. Any other duties of a similar nature related to the post, which may be required from time to time.


THE SUCCESSFUL APPLICANT WILL BE SUBJECT TO RELEVANT VETTING CHECKS, INCLUDING A SATISFACTORY ENHANCED DISCLOSURE, BEFORE AN OFFER OF APPOINTMENT IS CONFIRMED.  FOLLOWING APPOINTMENT THE EMPLOYEE WILL BE SUBJECT TO RECHECKING AS REQUIRED FROM TIME TO TIME BY THE AUTHORITY.

Darlington Borough Council and schools with the Borough are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
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DARLINGTON BOROUGH COUNCIL

   Rise Carr College
PERSON SPECIFICATION – Student Support Manager
	ESSENTIAL


	DESIRABLE

	
	Criteria No.
	ATTRIBUTE
	Stage Identified
	Criteria

No.
	ATTRIBUTE
	Stage Identified

	Qualifications & Education
	E1
	
	
	D1
	Relevant Degree

Teaching or training qualification

HLTA

	AF/C

	Experience & Knowledge
	E2
	At least 3 years experience of multi agency working in education or Local Authority setting.

	AF/I
	D2
	Evidence of monitoring and quality assurance of range of services
	AF/I

	
	E3
	Experience of undertaking effective assessments for learning.
	AF/I
	D3
	Approx. 3 years experience in relevant  management role


	AF/I

	
	E4
E5
	At least 3 years experience in working with hard to reach young people and their families.
At least 3 years safeguarding experience


	AF/I/R
AF/I
	
	
	

	
	E6
	Up to date working knowledge of legislation related to educational experience of 11 – 16yr olds.

	AF/I
	
	
	

	
	E7
	Experience of staff management including performance review and  improving standards

	AF/I/R
	
	
	

	
	E8
	Approx. 2 years experience of developing and delivering effective training to groups of people.

	AF/I
	
	
	

	
	E9
	Experience of developing, implementing, monitoring and reviewing policies and procedures.

	AF/I/R
	
	
	

	
	E10
	Experience of record keeping, preparing learning plans and preparing reports for other agencies.

	AF/I/R
	
	Experience of effective budget management


	

	
	
	
	
	
	
	

	Skills


	E11
	Ability to communicate orally and in writing with wide range of audiences including providing sensitive feedback to parents.

	AF/I/R
	
	
	

	
	E12
	Proven ability to positively manage behaviour, set clear boundaries and promote high expectations of young people who may challenge authority.

	AF/R
	
	
	

	
	E13
	Able to prioritise workload and to plan and allocate tasks to meet deadlines.

	AF/I/R
	
	
	

	
	E14
	Ability to monitor understanding of others, develop approach and take corrective action if required.

	AF/I/R
	
	
	

	
	E15
	Ability to work successfully as part of a team.

	AF/I/R
	
	
	

	
	E16
	IT Literate, capable of using MS Word / Excel and office packages.

	AF/R
	
	
	

	
	E17
	Ability to analyse situations and produce effective solutions.


	AF/I/R
	
	
	

	
	E18
	Ability to use initiative and make decisions outside immediate policy and procedure, and without reference to manager within the ethos and boundaries of the organisation as well as being part of the EOTAS team.

	AF/I/R
	
	
	

	Personal Attributes
	E19
	Being a positive role model to children and adults who may be negative about education or hard to reach.

	AF/I/R
	
	
	

	
	E20
	Flexible and creative to work with a solution focused approach to issues that may arise.

	AF/I/R
	
	
	

	
	E21
	Confident and able to communicate a clear sense of purpose to others


	AF/I/R
	
	
	

	
	E22
	Interest in working with children to promote their development and educational needs.


	AF/I/R
	
	
	

	
	E23
	Ability to form and maintain appropriate relationships and personal boundaries with children.


	AF/I/R
	
	
	

	
	E24
	Emotional resilience in working with challenging behaviours and attitudes to use of authority and maintaining discipline.


	AF/I/R
	
	
	

	
	E25 

E26
	Suitability to work with young people and a passion for helping to improve their life chances.
Ability to access reliable transport to carry out the travel requirements of the post.
	AF/I/R/D

AF/I
	
	
	


	Key – Stage identified
	

	AF
	Application Form

	C
	Certificates

	T
	Tests

	P
	Presentation

	I
	Interview

	R
	References

	D
	Disclosure


Issues arising from references will be taken up at interview.  All appointments are subject to satisfactory references.
