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	SERVICE:


	Regeneration and Local Services

	SERVICE GROUPING:


	Economic Development and Housing - Housing Solutions




	1. 


	POST TITLE:
	Key Worker (IOM & Checkpoint)

	2. 2.
	POST NUMBER:

	

	3. 3.
	GRADE:



	Grade 9 
Job Evaluation Ref No: N7292
  

	4. 
	LOCATION:
	Your normal place of work will be Seaham Contact Centre. However; you may be required to work at any council workplace within County Durham



5. RELEVANT TO THIS POST:
Flexible Working:

Subject to service needs the council’s flexible working policy 
is applicable to this post
  Disclosure & Barring Service:    
Subject to DBS Enhanced disclosure

6. ORGANISATIONAL RELATIONSHIPS:
The post holder will be accountable to the Family and Housing Intervention Team Leader   and will be responsible for working with individuals and families referred to the service.

  
7. DESCRIPTION OF ROLE:
To provide a comprehensive, pro-active and intensive intervention package to individuals and families who have multiple and complex needs and are at risk of homelessness or are already homeless. The aim of the role is to secure suitable accommodation, reduce ASB, assist them to make sustainable changes and reduce their barriers to employment.
8. DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
Listed below are the responsibilities this role will be primarily responsible for:
8.1 
To work with the Reducing re-offending Teams across County Durham to provide homelessness 
and assisted prevention services to offenders.
8.2 
To provide housing advice and support to IOM hubs across the County as well as working with       
partners within the IOM hubs to meet the holistic needs of clients
8.3 
Work with individuals, childless couples and families that have been identified as the most 
challenging who face multiple problems and risk factors specifically homelessness and ASB with 
the aim to make sustainable changes to their behaviour, enabling them to live successfully in the 
community and reduce barriers to employment.
8.4 
Liaising with partners and agencies to ensure referrals contain adequate and appropriate 
information to allow comprehensive needs assessment to be completed, including information 
contained in any prior assessments where appropriate. Ensure all information is detailed within in 
the Request for Intervention Form. 
8.5 
Undertake a review of any previous assessments to establish the needs of an individual or whole 
family and what support was put in place to address those needs at the time of the original 
assessment. Where appropriate update this assessment to reflect their needs and identify what 
support is required to address the root causes of these and other needs. Ensure all 
documentation is updated and maintained. 
8.6 
Undertake initial home visits, within agreed timescales, to identify any housing issues, including 
potential homelessness or unsuitable accommodation. Work proactively with officers in the 
Housing Solutions Team and other Council departments, organisations, private landlords and 
housing providers to prevent homelessness wherever possible, including working jointly in a 
planned way to prevent homelessness.
8.7 
Work closely with clients to ensure their understanding of the team’s intensive Intervention 
approach of providing intensive, structured support from the Team, partner agencies and 
specialist services to help tackle barriers to employment and ensure that clients are engaged in 
education, training or employment.
8.8 
Work closely with individuals and families to develop a support plan and ensure their 
understanding that; they must accept responsibility for their own actions; they must engage fully 
with the team and other agencies and they realise the consequences of not engaging in the 
process.
8.9 
To deliver targeted interventions, toolkits and evidenced based programmes.
8.10 To coordinate and action objectives for both clients and multiagency teams.
8.11 To safeguard adults and children in line with Durham County Council policies and procedures     
and to embed Think Family approaches and Early Help in to your working practises.
8.12 Ensuring maintenance of appropriate records and documentation relating to the work of the team 
as required by Government, external agencies and for the purpose of internal monitoring by the 
Council, including any local performance indicators.
8.13 To ensure effective consultation with service users and other agencies on all aspects of the 
service, ensuring their involvement in the reviewing and improvement of the service.

The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by the Head of Service.

9.
COMMON DUTIES AND RESPONSIBILITIES:
9.1
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so that the user and the Service’s requirements are met and that the highest standards are maintained.
 
To establish and monitor appropriate procedures to ensure that quality data are reported 
and used in decision making processes and to demonstrate through behaviour and 

actions a firm commitment to data security and confidentiality as appropriate.

9.2
Communication

To establish and manage the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated to all team members.

9.3
Professional Practice

To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.

9.4
Health and Safety

Manage health and safety in their area of responsibility in accordance with the relevant section(s) of the Corporate/Service Health and Safety Policy and to ensure that the Health and Safety Policy, organisation arrangements and procedures as they relate to areas, activities and personnel under your control are understood, implemented and monitored.

9.5
General Management (where applicable)
To provide vision and leadership to staff within a specialist team, ensuring that effective systems are in place for workload allocation and management, the application of the Authority’s and the Service’s policies and procedures, including those relating to equality, supervision and appraisal and all aspects of their performance, personal development, health and welfare.

9.6
Financial Management (where applicable)
To manage a designated budget (as required) ensuring that the Service achieves value for money in all circumstances through the monitoring and control of expenditure and the early identification of any financial irregularity.

9.7
Appraisal

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.
9.8
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

       These policies apply to all employees of Durham County Council.

9.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.10
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Person Specification – Key Worker (IOM & Checkpoint) – Grade 9
	
	Essential
	Desirable
	Method of Assessment

	Qualification
	· A relevant level 4 qualification (youth work, family work, housing, offending) and/or be educated to degree level
	· A relevant degree 
· Triple P Parenting Programme
	Application form

Selection Process

Pre-employment checks



	Experience
	· Demonstrated relevant experience providing intensive support to individuals and/or families including developing and delivering planned interventions

· Experience of preventing homelessness and/or providing housing support to vulnerable clients.

· Working in a similarly challenging role.
· Experience of partnership working to achieve desired objectives.

· Ability to carry out risk and needs assessments of service users and develop and implement effective support plans
	· Supporting individuals in to education, training and employment.
· Experience supporting clients with substance misuse and mental health issues.
· Experience of delivering evidence based programmes such as restorative approaches or parenting programmes.
	Application form

Selection Process

Pre-employment checks



	Skills / Knowledge
	· Knowledge of Family Intervention Projects, Housing Solutions, Troubled Families Agenda and Early Help.  

· Well-developed specialist knowledge relevant to working with individuals and families with multiple and complex needs.

· Knowledge of Durham County Councils safeguarding policies and procedures for children and adults.

· Proven verbal and written communication skills 

· IT literate

· Excellent organisational skills 

· Negotiation and mediation skills

· Excellent motivational skills

· Ability to effectively manage a high volume and diverse workload through to results

· Effective interpersonal skills including ability to work effectively as part of a team and in partnership with wide range of external agencies

· Problem solving skills and innovative: ability to find creative solutions & to implement change


	· Knowledge of Welfare Reform
	Application form

Selection Process

Pre-employment checks



	Personal Qualities
	· Assertive 
· Approachable 

· Active listener 

· Non judgemental 
· Committed to achieving results
· A current driving licence and access to a vehicle as the role includes transporting clients

	
	Application form

Selection Process

Pre-employment checks
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