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 Washingwell Community Primary School                 
Job Profile:     

Family Support Worker
Line Manager:  

Head Teacher/School Business Manager
Purpose:

Parental influences have a powerful effect upon children’s attitudes, achievements and life outcomes.  The role of the Family Support Worker is to assist in tackling underachievement by working in partnership with families, parents, carers and children and young people in a school context.  The focus of the role is to engage with children and their families within the school context to support positive choices and healthy relationships by developing groups and 1:1 support opportunities.  The Family Support Worker will work with families in a non-judgemental way empowering them to access support services and educational opportunities, overcoming barriers to learning and participation and impacting positively on outcomes for children. 
Key roles of this post:

1. To assist in the development and delivery of educational support packages which will provide guidance for children and their families to better enable children to overcome barriers to learning and achieve better in school.
2. To work with and provide support to the children and their families either at school or in the family home, in groups or individually, to assess and address identified needs.
3. To develop, implement and evaluate support plans in partnership with parents/carers, including completion of CAF and taking on the role as lead practitioner for a TAF.

4. To develop and maintain positive and effective working relationships with other staff members, professional colleagues within the service, other agencies and community groups.

5. To work inclusively with parents/carers to encourage parental involvement in the development, delivery and monitoring of services provided by the school.

6. Together with the school leadership team, monitor and continuously improve manual computerised information systems in accordance with policies and procedures, to ensure that information used by the service is accurate and up to date and continues to support operational needs.

7. To prepare written reports and attend relevant meetings as directed in order to contribute to reviews, conferences, to include CAF, TAF and other multi agency meetings.

8. To work alongside to School Business Manager and parents in improving and maintaining high levels of punctuality and attendance.
9. To uphold the school ethos and actively support the school in implementing its strategic vision.
10. Such other responsibilities allocated which are appropriate to the grade of the post 
Job description discussed and agreed upon by:

Employee:                            Signed:                                                    Date:
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Job Specification: Family Support Worker
	Essential
	Desirable

	Education and Qualifications:

	- Relevant qualification in social care field (Education/Community Work) such as qualification in Health and Social Care which includes working with children in Educational settings and Early Years, NNEB, BTECH Nursery Nursing.


	- First Aid

- Evidence of relevant professional CPD.
- Relevant Safeguarding qualifications

- Teaching Assistant Level 3

- Counselling



	Knowledge and Understanding of: 

	- Child development and working with under 11’s.
- Safeguarding policies in a school setting. 
- Child Protection, CAF and TAF procedures.
	- Relevant National curriculum and Early Years Curriculum.
- A range of agencies working locally. 

	Experience of:

	- Working with families under stress.
- Working with adults affected by socio economic disadvantage.
- Working within the child protection field.

- Delivering group based interventions
- Working alongside parents as well as children both as part of multi-agency team and individually providing direct support to families.
- Managing own case files and workload effectively under own direction. 

- Maintaining accurate contemporaneous records. 

	- Completion of CAF assessment, TAF and the role of the lead practitioner.

- Parenting programmes
- Counselling/Coaching

- Compiling statistical data.

	Skills and Abilities to:

	- Facilitate and provide strategies for change within families
- Plan and prioritise workload

- Remain calm and resilient whilst under pressure and to remain optimistic and persistent. 

- Provide non-judgemental, non-directive and confidential support. 

- Self reflect professionally

- Clear written skills; letters, reports and referrals

- Good IT Skills

- Work independently and within a team
	

	Personal Qualities

	- Empathy
- Resilience

- Enthusiastic
	


