GATESHEAD COUNCIL

School Crossing Patrol

Job Profile

	Group:  
	Communities and Environment

	Service:  
	Transport Strategy

	
	

	Line Manager:  
	Road Safety Officer

	Grade: 
	Grade B


The key roles of this post will include:

· To ensure the safety of children crossing the road at a designated point between specific times.  The discharge of these duties must not be to the detriment of the welfare of other road users.

· The post holder will be responsible to the Manager of the SCP service.

· To carry out the Council’s policy with regard to the School Crossing Patrol Service which includes Health and Safety Procedures.

· To use all uniform and equipment provided for the safety of yourself, children and other members of the public, especially when stopping traffic on the Highway.

· Maintain control over pedestrians who are awaiting your instructions to cross.

· Report any problems or difficulties to the Manager of the School Crossing Patrol Service.
Person Specification

	Attribute
	Essential
	Desirable

	Knowledge / Experience
	· Punctuality

· Honesty

· Reliability

· Good Communicator

· Good Community Spirit

· Road sense
	· Previous experience of working with children

· Driving Licence
· First Aid

· Home Telephone Number

· Dealing with members of the public
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School Crossing Patrol - Job Description

Main Purpose of Post

· To ensure the safety of children crossing the road at a designated point between specific times.  The discharge of these duties must not be to the detriment of the welfare of other road users.

· The postholder will be responsible to the Manager of the SCP service.

· To carry out the Council’s policy with regard to the School Crossing Patrol Service which includes Health and Safety Procedures.

· To use all uniform and equipment provided for the safety of yourself, children and other members of the public, especially when stopping traffic on the Highway.

· Maintain control over pedestrians who are awaiting your instructions to cross.

· Report any problems or difficulties to the Manager of the School Crossing Patrol Service.

Competencies

	Self Awareness

Personal Effectiveness

Communication

Delivering Results

Joined Up Working

Improving Delivery

Motivating Teams and Individuals

Managing Team and Individual Performance

Managing Diversity
	Is self-aware, learns continuously and adapts behaviour in response to feedback.

Makes things happen, operates with resilience, flexibility and integrity.

Shares and listens to information, opinions and ideas using a range of effective methods.

Promotes customer focused service delivery.  Plans and prioritises and learns from mistakes.

Promotes collaborative relationships with other services and colleagues in order to improve service delivery.

Seeks out the best way to deliver services, promotes innovation and learning and manages risks.

Creates the right environment for teams and individuals to perform at their best.

Gives clear direction and feedback to maximise performance.

Treats individuals with respect and consideration, takes employee policy and practice seriously.


