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BEHAVIOUR SUPPORT WORKER
Person Specification

Thomas Hepburn Community Academy is committed to safeguarding and promoting the welfare of children and young people and vulnerable adults and expects all staff and volunteers to share this commitment.  

	Specification
	Criteria
	Essential
	Desirable
	How Identified

	Qualifications and Training
	4 x GCSE’s (Grade A*-C) or equivalent including English and Mathematics
For those not possessing qualifications substantial experience in a related role
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	Experience
	Experience in working with children of secondary school age (11-16) and/or their families
Experience of working with children in a school setting

Experience of using computers to record and retrieve data

Experience of successful contribution to either a team or a project
	(
(
(
	(

	Application/interview
Application/interview

Application/interview


Application/interview

	Knowledge and Skills
	To have knowledge and understanding of government accountability measures
Ability to relate positively to children and young people to persuade and nurture good relationships and behaviour around school

Knowledge of working within a school context

Ability to prioritise and organize own workload whilst meeting deadlines

Ability to cope with stressful circumstances and to deal with difficult situations

Ability to work independently or as a team member and to work cooperatively with teachers, parents and other professionals

Ability to communicate effectively
Knowledge of action planning, target setting and mentoring skills

Evidence of an interest in meeting the needs of vulnerable pupils and developing trusting and respectful relationships with them 
Ability to work independently with groups of children
ICT literate with an ability to use office based software and the capacity to learn how to use new software
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	Other Factors
	To be able to work outside the normal school core hours and to occasionally work extended hours to meet the needs of the individuals or the school as a whole
Have an absolute ‘can do’ attitude at all times and understands the bigger picture of academy operation
Be willing to undertake further training pertinent to the role
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