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            LAURENCE JACKSON SCHOOL
               Improving life chances

Student Welfare Manager – person specification

	Criteria
	Essential
	Desirable

	Applicants should be able to show evidence of…

(Qualifications and experience)
	· Education to at least GCSE level in English and Maths (or equivalent)
· ICT competence


	· Experience of working in a school
· Qualifications beyond GCSE


	Applicants should be able to show evidence of…

(Knowledge and understanding)
	· Have a proven record of working with teenagers
· Have counselling/mentoring skills
	· Have worked with a wide variety of adults
· Have counselling
      /mentoring skills

	Applicants should be able to show evidence of…

(Leadership and management skills)
	· Leadership

· Support the work of colleagues

· Work as part of a team

· Able to show initiative 
	· Problem solving/conflict resolution

	Applicants should be able to show evidence of…

(Personal and professional attributes)
	· Enjoy working with teenagers

· A sense of humour

· Initiative, resilience and stamina 

· Innovation, creativity and critical reflective thinking 
· Well organised – able to prioritise/plan a day’s work

· Committed to continual personal development

· Self-motivated

· Have a flexible approach

· Empathetic

· Assertive

An ability to:

· Communicate clearly to a range of audiences

· Command the respect of others 
· Work hard under pressure

· Share high expectations of achievement and behaviour


	· Emotional intelligence

· The ability to inspire/motivate young people

· A commitment to comprehensive education




