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APPLICATION FOR EMPLOYMENT

Thank you for the interest you have shown in the vacancies within Darlington Borough Council. 

Completed forms can be e-mailed to recruitment@xentrall.org.uk or posted to Xentrall Recruitment Services, PO Box 891, Stockton on Tees, TS19 1JT, marking the envelope in the top left hand corner with the post reference number.  
In accordance with our recruitment procedures, your application will only be considered if it is received on or before the closing date, as shown in the advertisement.

In the interests of economy, applications received via the post are not automatically acknowledged. If you require confirmation that your application has been received please enclose a stamped addressed envelope or telephone 01642 526992.
If you have not been contacted within 4 weeks of the closing date for receipt of applications, please assume that on this occasion your application has not been successful.  
Food and Bar Service Staff

Vacancy ID: 007344
Salary: £7.9693 - £8.1932 per hour

Closing Date: 02/04/2017

Benefits & Grade


Grade F, plus local wage supplement

You will receive a holiday plussage on all hours worked which will be paid at the same time as the normal pay for the work. The holiday plussage is based on the 31 days DBC contractual entitlement and this equates to 13.54%.

Contract Details

3 posts, Casual

Contract Hours

As and when required

Job Description 

Based at the Dolphin Centre as part of the Front of House Team, you will thrive in a fast moving environment and understand the importance of excellent customer service.  Whether you are serving or clearing tables, operating tills or helping with the washing up, you will always be ready to go the extra distance.  

The successful applicant will be required to work varying shifts to accommodate the needs of the business. These shifts normally fall between the hours of 7.30 am – 10.00 pm (sometimes later for events) a large proportion of shifts will occur during weekends and evenings, therefore only applicants who can commit to this can be considered. As you will be working in a licensed environment, you should be aged 18 years or over.
For detailed information on this role, please refer to the Job Description and Person Specification. 

Application packs are available to download from www.darlington.gov.uk/jobs. Alternatively, you can contact Xentrall Recruitment Services, Tel: (01642) 526992 or email: recruitment@xentrall.org.uk
DARLINGTON BOROUGH COUNCIL

   NEIGHBOURHOOD SERVICES & RESOURCE GROUP

JOB DESCRIPTION

	POST TITLE :  


	Food and Bar Service Staff  

	GRADE :


JOB EVALUATION NO.


	F  
C2043



	REPORTING RELATIONSHIP


	  The post holder reports to the Catering Manager

	JOB PURPOSE :


	To assist in the delivery of the catering service using high standards of food hygiene, handling and safe working practices

  

	POST NO.

PDR COMPETENCY 
FRAMEWORK
	D10733

Level 1, Expected Competencies for all employees


MAIN DUTIES/RESPONSIBILITIES

1. To ensure a clean, presentable and professional image at all times 

2. Assist in the preparation and delivery of an efficient catering service including:

· To take and food orders from customers in a polite manner, and provide clear details of the requirements to other members of staff.

· Food service to tables, including laying, waiting on and clearing tables

· Bar service – preparation and service of hot and cold drinks to customers 

· Cash till operation

· Function Service, including banqueting, silver service, buffet and refreshment services 

· Restocking of vending machines  

· Washing up and cleaning of equipment


3. To clean and restock equipment e.g. coffee machines, bar fridges etc

4. To be responsible for keeping bar areas clean and tidy.

5. To clean tables, furnishings etc. and clear spillages as required

6. To assist with basic food preparation and finishing as directed by the Chefs when necessary.

7. To promote the catering service to customers and community.

8. Ensure that you work in line with all the Council’s policies and procedures and ensure that you are aware of your obligations under these.

9. Behave according to the Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. Conflicts of interest, gifts, hospitality and other matters covered by the Code.

10. Carry out your role in line with the Council’s Equality agenda.

11. To comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters in order to protect yourself and others.  

12. Any other duties of a similar nature related to this post that may be required from time-to-time.

13. This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
Darlington Borough Council and schools within the Borough are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
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DARLINGTON BOROUGH COUNCIL

PERSON SPECIFICATION

FOOD AND BAR SERVICE STAFF
NEIGHBOURHOOD SERVICES AND RESOUCE GROUP

POST NO – D10733
All appointments are subject to satisfactory references.

	Criteria No.
	Attribute
	Essential

(E)
	Desirable

(D)

	
	Qualifications & Education
	
	

	1
	4 GCSE’s A*-C or equivalent qualification


	
	D

	2
	Basic Food Hygiene Certificate


	
	D

	
	Experience & Knowledge
	
	

	3
	Demonstrable level of literacy and numeracy to be able to carry out the requirements of the post


	E
	

	4
	Previous Bar / Catering Experience 


	E
	

	
	Skills
	
	

	5
	Ability to communicate both orally and in writing


	E
	

	6
	Ability to convey orders accurately in a busy environment


	E
	

	7
	Knowledge of food hygiene


	
	D

	8
	Knowledge of health and safety at work


	
	D

	9
	Ability to demonstrate customer care skills


	
	D

	
	Personal Attributes
	
	

	10
	Able to use own initiative


	E
	

	11
	Able to remain calm under pressure


	E
	

	12
	Ability to be on time for all duties


	E
	

	13
	Committed to high standards of customer service
	E
	

	14
	Able to work as part of a team and on own initiative
	E
	

	
	Special Requirements
	
	

	15
	The ability to communicate at ease with customers and provide advice in accurate spoken English’ 
	E
	

	16
	The successful candidate will be expected to wear the uniform provided


	E
	

	17
	Ability to work extra hours when required


	E
	

	18
	Ability to work flexible shifts including days, evenings, weekends and bank holidays
	E
	


