[image: image1.jpg]




	For HRU use only
	Ref:  3077


	Directorate
	Environment Housing and Leisure

	Section/Location
	Street Environment

	Post Title
	Public Convenience Cleaner

	Permanent/Temp
	Permanent

	Grade
	Grade 1

	Responsible to
	Area Officer

	Responsible for
	

	Job Purpose

	To ensure clean public convenience facilities within the borough meeting specified standards



	Job Content

	MAIN DUTIES:

· To clean all facilities within the toilets including WC’s, urinals, sinks, walls, doors and floors

· Replenish stock levels as and when required

· General driving duties will be required including routine vehicle maintenance and vehicle cleaning

TRAINING REQUIREMENTS:

· Training in procedures to meet required cleaning standards

· Customer service/communication skills


	Performance standards

	· The need to adhere to adhere to Council’s Policies and specifically the Equal Opportunities Policy, Health & Safety Policy and the Code of Conduct

· The need to comply with the Freedom of Information Act 2000 in relation to the management of Council records and information

· The need to comply with the Data Protection 1998 and the principles enshrined within it in respect of personal information held by the Council



	Working conditions

	· Shift pattern  

· Out of hours work
Wednesday 12.30pm – 5.30pm
Thursday 7.30am – 5.30 pm

Friday 7.30am – 5.30pm

Saturday/Sunday 7.30am – 5.30pm






PERSON SPECIFICATION
	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Communication

Interpersonal skills

Ability to work on own or as part of a team


	
	Interview

	Qualifications and Training
	Full driving licence

	Drug Awareness certificate


	Application Form

Interview

	Experience
	
	Previous cleaning experience
	References

Interview

	Special Requirements
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