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Durham Music Service

Children and Young People’s Service
POST TITLE:
Durham Music Service Deputy Manager
GRADE: L6 – L9
LOCATION: Durham Music Service
RELEVANT TO THIS POST:
Car User Status – Casual Car User Allowance
Flexible Working – The County Council’s flexible working policy is not applicable to this post
Disclosure And Barring Service – Subject to DBS Enhanced Disclosure
ORGANISATIONAL RELATIONSHIPS

The post holder will report to Durham’s Manager of Music Education and will work closely with colleagues throughout the County and Borough of Darlington.
MAIN PURPOSE OF THE JOB 
· To ensure Durham Music Service’s delivery and curriculum is innovative, personalised, meets the needs of our young people as well as statutory requirements and national guidelines;
· Through high quality teaching and learning that maximises all pupils’ potential and enables them to become enthusiastic and independent learners, contribute to the development and delivery of the Music Service vision, values and Key Improvement Priorities;
· To review current provision and ensure it complies with the Local Authority and Music Education Hub agendas, so that statutory responsibilities are met and national and local initiatives are appropriately incorporated into provision;
· To ensure Area Co-ordinators and Tutors deliver a co-ordinated, coherent music provision and curriculum entitlement for all pupils;
· To be responsible for the construction/co-ordination of the Music Service’s timetable to reflect the Music Service’s aims and priorities;
· To act as the professional lead for the Music Education Hub Consultative Group and provide advice and guidance as required.

DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST 
Under the direction of the Manager for Music Education and in addition to carrying out the role of area co-ordinator, the post holder will play a major role in:
· Line management of the team of area co-ordinators and leading staff within an area team, including monitoring and evaluating, supporting and motivating;
· Deployment of Music Service tutors in the provision of instrumental and vocal tuition;
· Monitoring access, range of provision and deployment of appropriate staff to support pupil ensembles and continual seeking of opportunities for pupils to perform;
· Identifying professional development requirements for tutors and co-ordinators, arranging  training or support as required;
· Co-ordinating appraisal arrangements and observation visits for all teaching staff in consultation with area co-ordinators;
· Planning and monitoring in relation to the Education Development Plan and Service provision;
· The collection and evaluation of all statistical data in relation to Service provision and national expectations;
· Monitoring and review  to ensure that all equal opportunities issues are addressed;
· Liaison with external agencies e.g.  Arts Council England (ACE,) The Sage, Music Mark  and other Music Services as appropriate;
· Attending and leading meetings with a range of partners as required, preparing and giving written and verbal reports, making recommendations and responding to requests for information;
· Providing appropriate planning, assessment and record keeping procedures for pupils taught by Music Service tutors and overseeing an appropriate reporting cycle;
· Ensuring that an appropriate curriculum is followed that is planned using schemes of work.
· Promoting strategies for raising the achievement of all learners and managing

           strategic intervention programmes

· Reporting national and local educational strategies and developments to all staff

           and governors and Music Hub Consultative Group as appropriate.
· As a Deputy Manager, you will be expected to meet the highest standards of teaching, development and review that are appropriate to the range of roles covered.
· Leading on the recruitment, induction and professional development of the Music Service workforce to achieve the Music Service and Music Education Hub vision and goals.
· Maintaining and developing effective partnerships with Key Partners

· Leading and supporting the staff and in fulfilling their responsibilities with regard to the Music Service KPI’s and Action Plan

· Leading and assisting the reporting of the Music Service performance to the LA, Music Hub Funders, Hub Consultative Group, school’s, and partners.

· Leading the development of collaborative policies and practice which promote musical learning, inclusion and equality within the Music Service, schools, Music Education Hub and beyond.
· Following Durham Music Service policies regarding financial transactions and conflicts of interests in working procedures. 
· The post holder will be a qualified teacher with proven skills in instrumental/vocal tuition as well as management of a department or instrumental team and will have a tutor role equating to a 0.4 commitment per week.

VARIATION IN THE ROLE

As the work of Durham Music Service develops and changes there may be a need for adjustments to the roles and responsibilities of the post. The duties above are not exclusive or exhaustive. They may change from time to time, commensurate with the grading level of the post and following appropriate consultation.

 9. COMMON DUTIES AND RESPONSIBILITIES 
9.1 Quality Assurance 
To set, monitor and evaluate standards at individual, team performance and service quality so that the Service’s requirements are met and that the highest standards are maintained. 

9.2 Communication 
To establish and manage the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated to all team members. 

9.3 Professional Practice 
To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of it’s service to internal and external customers. 

9.4 Health and Safety 
To ensure that the Health and Safety policy, organisation arrangements and procedures as they related to areas, activities and personnel under your control are understood, implemented and monitored. 
9.5 General Management
To provide vision and leadership to staff within a specialist team, ensuring that effective systems are in place for workload allocation and management, the application of the Council’s and Service’s policies and procedures, including those relating to equality, supervision and appraisal and all aspects of their performance, personal development, health and welfare.
9.6 Appraisal

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.

9.7 Equality and Diversity
To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

9.8 Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.
All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.9 Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.
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