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TYNE AND WEAR FIRE AND RESCUE SERVICE
PERSON SPECIFICATION

SAFETYWORKS! HANDYPERSON
	CATERGORY
	CRITERIA
	MEASURE

	EDUCATION/

QUALITFICATIONS


	Good literacy and numeracy
	AF/AC/I

	WORK EXPERIENCE


	Work experience involving: 

· Customer Service skills with members of the public
· Using a range of hand tools and equipment

· Completing minor property repairs


	AF/AC/I

AF/AC/I

AF/AC/I

	SKILLS/ KNOWLEDGE/

APTITUDE


	Knowledge of: 

· Safe systems of working

Ability to:

· Use a variety of access systems
· Undertake cleaning duties
· Maintain accurate records

· Demonstrate attention to detail

· Work at height 

· Work outdoors

· Work effectively to conflicting deadlines. 

· Demonstrate good communication skills. 

· Work unsupervised, using own initiative.

· Work effectively as part of a team 

Awareness of safe working principles and practices associated with health and safety. 

Awareness of the principles of equality and diversity.
	AF/AC/I

AF/AC/I

AF/AC/I

AF/AC/I

AF/AC/I

AF/AC/I

AF/AC/I

AF/AC/I

AF/AC/I

AF/AC/I

AF/AC/I

AF/AC/I

AF/I

AF/I

	OTHER


	Must be able to work to a flexible working scheme, which may include some weekends/evenings.
Must be able to meet the transport requirements of the role; holding a driving license and able to drive a minibus (Full Category D1). Or work towards Category D1. 

	AF/I

AF/C


MEASURE CODE
AF
-
Application form
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