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	For HRU use only
	Ref: 3090


	Directorate
	Community Services

	Section/Location
	Environment, Housing and Leisure

	Post Title
	Beach Warden

	Permanent/Temp
	Temporary

	Grade
	5

	Responsible to
	Marcus Jackson – Seafront and Environmental Protection Co-ordinator

	Responsible for
	

	Job Purpose

	Post title:


Beach Warden

Grade:


5

Responsible to:

Marcus Jackson, Seafront and Environmental 




                      Protection Co-ordinator

Area of work:

           Any location within North Tyneside.

The post will involve the enforcement of relevant legislation with particular reference to dealing with problems associated with anti social behaviour.  The post also involves the cleansing and maintenance of the beaches and surrounding areas to ensure a clean, safe and healthy environment for beach visitors, residents and local businesses.


	Job Content

	PRINCIPAL ACCOUNTABILITIES

· Contribute to effective neighbourhood management.

· To work closely with the Police, RNLI, other council staff and external partners.

· Assist the Police and Council at organised public meetings or community conversations.

· Ensure any barriers or difficulties are communicated quickly and effectively; propose solutions and take actions to resolve any issues.

· Supporting victims of anti social behaviour.

· To assist with the enforcement of legislation administered by the Council to ensure a clean and healthy environment with particular reference to litter and dog control.

SERVICE ACCOUNTABILITIES

· Maintain a physical presence, acting as a visible deterrent to anti social behaviour including the misuse of motorised leisure craft launching from Cullercoats Harbour, littering, fly tipping and dog fouling.

· Report any acts of anti social behaviour direct to the Police.

· Report of misuse of motorised leisure craft to the Launch Operator.

· Provide advice and information to beach users and businesses relating to basic beach safety, local bylaws, designated public place order (Cullercoats Beach only), legislation relating to litter and dog fouling and other general advice. 

· Work closely with beach users and local community on neighbourhood management issues. 

· Work closely with internal and external partners including Police, Fire Service, other Council departments and RNLI.

· Investigate complaints and requests relevant to service area.

· Issue fixed penalty notices relating to dog fouling/control and littering and gather evidence associated with the maintenance of a clean and healthy environment. 

· Maintain a constant awareness of potential problems, reporting incidents where appropriate.

· Ensure health and safety is embedded in all activities, which includes the production of risk assessments.

· Carry out other general maintenance tasks such as litter removal including alcohol and drug related litter; removal of fly posting removal and weeds.

· Inspection of public rescue equipment and public toilet provision at beaches.



	Performance standards

	· The need to adhere to adhere to Council’s Policies and specifically the Equal Opportunities Policy, Health & Safety Policy and the Code of Conduct

· The need to comply with the Freedom of Information Act 2000 in relation to the management of Council records and information

· The need to comply with the Data Protection 1998 and the principles enshrined within it in respect of personal information held by the Council
· Deal with all enquiries and provide feedback in an appropriate manner.

· Deliver standards in accordance with the Police and Crime Plan and Council Plan. 

· Deliver a professional service to beach users and local communities.

· Maintain confidentiality at all times.



	Working conditions

	· Outdoor working and out of hours work as reasonably required. 
· Any location within North Tyneside. 





PERSON SPECIFICATION

	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Good communication and customer care skills

Good writing skills

A logical approach to problem solving.

Good observational skills.
Ability to work to deadlines
Must be able to work as part of a team
Ability to handle conflict with tact and diplomacy.
Commitment to providing quality service.
Committed to equality 

Willingness to support colleagues, peers and supervisors

	Knowledge of local byelaws and legislation

Knowledge of the coastal environment

Knowledge of beach safety information

Understanding of Community Safety Issues.


	Interview

Questioning 

and references

	Qualifications and Training
	To undertake training specific to the warden Team and the issuing of Fixed Penalty Notices.

	Previous training related to enforcement.
	Interview 

Questioning

And references

	Experience
	Dealing with members of the general public

Previous experience of working in a customer focused environment.

Community or similar background.
	Experience in an enforcement role.

Experience of street cleansing/grounds maintenance  duties

Experience of providing advice and guidance to members of the public/service users.


	Interview

Questioning 

and references

	Special Requirements
	Physically able to carry out significant amounts of walking and working on uneven and difficult terrain i.e. the beach environment.

Capable of sustaining physical effort in relation to walking and working in and around the beach environment for several hours per day.


	
	Interview

Questioning 

and references
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