Person Specification

Job Title:


Senior Early Help Worker
Service:


Early Help Service
Role Profile reference:   
PC3
	Essential Requirements 



	Communicating (verbal) - Able to share information, obtain information and have dialogue with others either in person or over the telephone.
	Interview

	Communicating (written) - Able to share information and obtain information from others through written communication.
	Application form

	Qualifications - Has qualifications relevant to the role (must include Level 2 English and mathematics)
· 
	Application form

	Professional development – Able to demonstrate the impact of relevant CPD
· 
	Application form/Interview

	Customer Service Excellence – Able to delight customers, deliver high quality tailored services to meet needs and exceed expectations


	Application form/Interview

	Ability to meet the travel requirements of the post
	Interview


	The ability to work outside of normal working hours to meet the needs of the service.


	Application form/Interview 

	Flexibility – an ability to work effectively despite changes in colleagues, settings and environment as well as changing working hours and working weekends
	Application form/Interview

	Commitment to Equal opportunities 
	Interview



       Extra essential requirements – Please add or delete as appropriate to the job role.
	PC Skills - Able to effectively use a PC to prepare documents, record information or input data.
	Application form/Interview

	Decision making – A willingness to take action and to make decisions in line with support plans, policies and procedures, being resourceful in the face of challenges
	Application form/Interview

	Strategic Perspective – Takes a long-term view, sets goals, and evaluates the impact of ideas and policy decisions.

	Interview/Managerial Scenarios Assessment

	Democratic – Seeks and considers the views of others in setting and deciding plans, activities and progress.


	Application form/Interview

	Team working – be able to work effectively within a busy team environment, be helpful and co-operative with others
	Application form/Interview

	Management – Establish direction, influence others towards shared goals and empower, inspire and motivate individuals.


	Interview/Application Form/Managerial Scenarios Assessment



	Vigour – Works at a fast pace, copes well with higher

levels of workload.
	Application form/Interview

	Listening - Listens to others to assess requirements in order to respond appropriately and efficiently. 
	Application form/Interview

	Innovation - the ability to be creative in working through problems and making decisions.

	Application form/Interview

	An ability to manage budgets
	Application form/Interview


