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	For HRU use only
	Ref: DBS3096


	Directorate
	Children, Young People and Learning

	Section/Location
	Preventative and Safeguarding Services

	Post Title
	Senior Social Worker

	Permanent/Temp
	

	Grade
	Grade 10

	Responsible to
	Social Work Team Manager 

	Responsible for
	To support and promote the effective management of a busy social work team, including deputising for the manager and supervision of Social Workers and Social Care Assistants


	Job Purpose

	To ensure that the social work field teams in conjunction with the team manager provide effective, reliable social work services for children and families of North Tyneside, within the context of the Local Authority’s responsibilities.
Undertake/oversee allocation and supervision of work to social workers, monitor case files and deal with workload management issues and contribute to the care planning and decision making.

To ensure that all staff develop to their full potential, initially via the AYSE competencies using reflective and good quality supervision. Individual performance will be monitor and maintain to a high standard whilst managing the day to day operational pressure under the supervision of a social work team manager.  




	Job Content

	1. To support the manager to manage a busy team of workers with varying skills and qualifications including the professional supervision of Senior Practitioner Social Workers and other staff.
2. To act as a mentor and supervisor to Social Workers, supporting staff through AYSE and other post qualifying awards. Monitoring and reviewing performance via quality reflective practice and IPR’s .
3. To deputise for the manager and manage all aspects of work allocation, performance monitoring, staffing issues (including involvement in corrective and disciplinary procedures as required), professional/administrative advice and support, recruitment, development and training in order to meet service objectives in the absence of the manager.
4. To undertake quality assurance roles including audit and contribute to performance framework.
5. To have sound technical knowledge skills and values to act as a good role model for all staff. Offer sound advice and lead by example and prioritising the needs of the service whilst balancing the needs of the staff.

6. To be calm and measured in difficult/stressful situations offering support and guidance to AYSE and staff who work in a pressured environment.

7. To chair and/or participate in meetings about service users and service provision in line with Children’s Services procedures and legislative requirements. 

8. To assist in the development of effective operational procedures with the Social Work Team Manager. 
9. To assist in the formulation and presentation of the appropriate management information on a monthly basis with the Social Work Team Manager to senior managers.
10. To promote and develop effective working relationships with both internal and external agencies.

11. To contribute to the development and promotion of child focused assessments ensuring the effective involvement of the child and his/her family.

12. To participate in the Out of Hours service as required by the Local Authority 



	Performance standards

	The Senior Social Worker will be expected to assist in the:
· Delivering a high quality service in accordance with the Children and Young Peoples Plan.

· To promote the Performance Indicators Framework and contribute to the monthly team analysis.

· Mentoring and coaching AYSE’s and post graduation qualifications ensuring that they demonstrate core competencies in line with the training scheme and training programme.


	Working conditions

	It may be necessary for the post holder to work outside of normal office hours and to travel outside of the borough from time to time. 

The Social Work Assessment Team, Safeguarding and LAC Teams are based at the Cobalt Business Park in a modern open plan office which offers many facilities such as coffee shop and restaurant. 

North Tyneside operates a flexible working system.


	


PERSON SPECIFICATION

	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	KNOWLEDGE:

Children Act 1989 and 2004. other relevant child care legislation as well as specific legislation in relation to disability issues.

SKILLS:

Excellent decision making skills.

Assessment, planning, monitoring and reviewing work.

Advocate negotiation, working in partnership with families focussing on the “needs” of the child.

Negotiation and working in partnership with families and other agencies.

Production of good quality written material and sound communication skills..


	
	Application form and interview

	Qualifications and Training
	Diploma in Social Work or

CQSW

Registered Social Worker

Post Qualifying Child Care Award


	Supervisor/management training 
	Application form.

Certificates.

	Experience
	At least 3 yrs Statutory Social Work, 

Supervising newly qualified Social Workers/Students


	
	Application form and interview

	Special Requirements
	You must be able to meet the transport requirements of the post.

Enhanced DBS


	
	Application form.

Certificates
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