Job Profile
Relief Facilities Support Operative

(Grade C)

Group:

Local Environmental Services

Service:

Facilities & Transport Services
Location:

Various sites across the Borough

Line Manager:
FM Advisor
Car User Status:
A full, valid driving licence is required

Job Purpose

To undertake general duties in support of the safe, secure, correct and efficient operation of Council facilities and their related environments. Provide a high level of customer service to facility users and members of the public. The role will reflect the varying needs of buildings and their users and involve out of hours’ activities where necessary.
The key roles of this post include:

1. Undertake a range of routine security tasks to help support the safe, secure, correct and efficient operation of Council facilities, mainly primary, secondary and special schools, academies and their related environments. To include security related infrastructure, systems and equipment e.g. gates, barriers, alarms, CCTV, shutters, locks etc.
2. Record or report inspections, checks, faults or breakdown of plant, equipment or infrastructure.
3. Carry out minor repairs and handy person duties and to act on reports of building defects as appropriate.
4. To ensure that the site can be safely accessed by users of the building and to liaise with staff, contractors, outside agencies and officers of the Authority where necessary.

5. Carry out site specific and designated area cleaning of buildings and their     related environments as necessary. 
6 Carry out routine logistics tasks in connection with the dispatch, delivery,           movement, set-up, and storage of furniture, equipment and materials.
7. Such other responsibilities allocated which are appropriate to the grade of the post.
Knowledge and Qualifications



Competencies

	Communication

Team working
Dealing with customers/service users

Being flexible

Learning & developing

Making things happen
	Expressing ideas and information clearly and in a way which helps people to understand the message.

Working with other Council employees to achieve results and develop good working relationships.

Putting the customer/service user first and giving excellent service.

Adapting to change and working effectively in a variety of different situations.

Actively improving yourself by developing new skills and knowledge, and learning from past experiences.

Organising yourself and taking responsibility for achieving results.


Desirable


•	Hold a current Emergency   First Aid Certificate





Experience of:


Working in a Facilities Support role or related industry. 


Using ICT including Microsoft Word and Excel 














Essential





Qualifications:


Current full driving licence


Experience of:


Planning and prioritising work activities. 


Working within a flexible shift working pattern that may be subject to change at short notice.


Working with limited supervision to a high standard


Manually handling furniture, materials and equipment 











