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	For HRU use only
	Ref: 3112


	Section/Location
	Fleet Management
Killingworth Site Workshops

	Post Title
	HGV Fitter

	Permanent/Temp
	Permanent

	Grade
	Craft

	Responsible to
	Chargehand Fitter

	Job Purpose

	The HGV Fitter will have knowledge and experience in all aspects of vehicle maintenance and upkeep of the council’s fleet of vehicles. The post will involve paying particular attention to service schedules and repairs to the council’s fleet. All of this enables the staff to meet service needs of the users and customers and ensures that our vehicles are fit for purpose.  
You’ll be working within a team, carrying out routine maintenance and repairs, as well as identifying and reporting faults.

Vehicle repair is challenging, hands-on work - every vehicle will present a new problem to solve. You'll also need good communication skills in order to explain everything to the customer.



	Job Content

	The HGV Fitter will maintain, service and repair heavy goods vehicles and horticultural machinery and plant 

You will:

· Maintain, inspect, repair and test the Councils and external customers’ vehicles and/or plant and equipment
· Prepare, present and accompany all HGV vehicles, other than exempt categories, for annual MOT inspections.
· Carry out periodic safety inspections to all HGV vehicles to VOSA inspection manual standards.
· Carry out fault diagnosis on complex hydraulic, pneumatic and electrical systems.
· Carry out welding, fabrication and body repairs as required.
· Attend broken down or accident damaged vehicles and effect permanent or running repairs as required.
· Prepare and decommission vehicles. Fitting and removing a diverse range of ancillary equipment, accessories and livery
· Work in accordance with NTC set policies and procedures.

· Complete associated paperwork to ensure that all statistics and legal information are produced.
· Ensure that all relevant legislation and Health and Safety procedures are adhered to.
· Maintain the service’s premises and access/exit routes in a clean and tidy operational condition.

· Attend training courses linked to IPR reviews and service needs.

· Have the ability to work on their own or as part of a team

· Have good customer service skills

· Undertake the role in accordance with existing working practices

· Be able to work to strict deadlines

· Be methodical and well organised

· Have good concentration

· Carry out road tests

· Perform heavy manual labour within established Health & Safety practices.
· Communicate vehicle status with customers when required
· Have a problem solving ability
· Carry out MOT inspections on Taxi’s and private vehicles


	Performance standards

	· Ensure appropriate and timely scheduled/un-scheduled maintenance and repairs to vehicles/plant.

· Maintain all vehicle/service records in accordance with DETR requirements.
· Ensure services are managed in accordance with North Tyneside Council’s Health and Safety Policy



	Working conditions

	Hours of work 37 (as required to deliver the service)

Location – Any Site within North Tyneside

Special Working Arrangements- out of hours works, as may be reasonable.
Some aspects of duties will involve heavy manual lifting to safe system of work (SSOW), working outdoors in all weather conditions, at the managers discretion and working in a dirty environment (i.e. refuse vehicles, gully tankers etc) and working at heights as well as confined spaces and at any site within North Tyneside.  

Therefore, the vehicle maintenance fitter is expected to adhere to the highest health & safety standards



Person Specification
	Factor


	Essential
	Desirable
	Assessment Means

	Skills and knowledge
	· Basic IT skills (use of email and word)  
· Good level of  literacy and numeracy


	
	Application form
Application form

	Qualifications and Training
	· Time served

· City & Guilds L 3 in HGV Mechanical Engineering or equivalent
·  A HGV/LGV licence

· 
	· A background in heavy vehicle maintenance

· A valid DCPC is preferred but not essential
· MOT qualified
	Application & Interview

	Experience
	
	· A good understanding of the work and skills needed by a Heavy Vehicle Mechanic.

· Experience maintaining waste vehicles such as RCV’s, road sweepers etc.

	Application & Interview

	Special Requirements
	· Work in a service technician type role

· Carry out routine maintenance and repairs

· Identify and report faults

· Support and work with others, inside the council and from other organisations

· Enthusiasm

· Good punctuality and ability to manage time well

· Friendly, helpful and keen to offer good service to customers

· Motivated and willing to learn

· Able to receive and follow instructions
· Willingness to learn to use a range of software (ie vehicle maintenance systems used in the workshops)
· Interested in working in local government
· Able to meet the travel requirements of post
· Physically mobile with a reasonable level of fitness as the work involves periods of carrying, lifting and moving around. 
· 
	
	Application & Interview
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