Person Specification

Job Title:  Independent Reviewing Officer 
Service:  Children’s Services 
Role Profile reference:
	Essential Requirements 



	Communicating (verbal) – 
· Able to share information, obtain information and have dialogue with others either in person or over the telephone. 

· Ability to chair CLA reviews and child protection conferences. 

	Application/Interview

	Communicating (written) – 
· Able to share information and obtain information from others through written communication. 
· Able to keep accurate records of child protection conferences and looked after reviews.

· Ability to formulate SMART child protection plans for children at the end of child protection conferences/reviews. 


	Application form/Interview

	Knowledge and skills
· Clear knowledge and understanding of Children’s Services legislation.

· Clear understanding of the IRO Handbook and the role of the IRO in achieving outcomes for children.

· Understanding of the quality assurance role that the IRO has within the wider Safeguarding Agenda. 

· Experience of working with and across multi-agency professions in delivering a high quality service for children and families.

· Ability to scrutinise plans for children and challenge areas of drift and delay. 

  
	Application form /Interview

	Ability to meet the travel requirements of the post
	Interview



	The ability to work outside of normal working hours to meet the needs of the service.


	Application form/Interview 

	PC Skills - Able to effectively use a PC to prepare documents, record information or input data.
	Application form/Interview

	Commitment to Equal opportunities 
	Interview

	Strategic Perspective – Takes a long-term view, sets goals, and evaluates the impact of ideas and policy decisions.

	Interview/Managerial Scenarios Assessment



       Extra essential requirements – Please add or delete as appropriate to the job role.
	Flexibility – an ability to work effectively despite changes in colleagues, settings and environment as well as changing working hours and working weekends
	Application form /Interview

	Customer Service Excellence – Able to delight customers, deliver high quality tailored services to meet needs and exceed expectations


	Application form/Interview

	Team working – be able to work effectively within a busy team environment, be helpful and co-operative with others
	Application form /Interview

	Management – Establish direction, influence others towards shared goals and empower, inspire and motivate individuals.


	Interview/Application Form


	Vigour – Works at a fast pace, copes well with higher

levels of workload.
	Application form /Interview

	Listening - Listens to others to assess requirements in order to respond appropriately and efficiently. 
	Application form /Interview


