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	SERVICE:


	Regeneration and Local Services

	SERVICE GROUPING:


	Direct Services 




1. POST TITLE:


Gardener 1 
2. POST NUMBER:



3. GRADE:                  


Grade 4





Job Evaluation Reference No. N8357

4.
LOCATION:
           

Your normal place of work is to be agreed.  However, 
you may be required to work at any Council workplace            within County Durham.
5.
RELEVANT TO THIS POST:

Flexible Working:
The post holder will be required to work the annualised hours of the service.

6.
ORGANISATIONAL RELATIONSHIPS

Directly responsible to:  Clean & Green Team Leaders and Supervisors
Work alongside:  Cleansing, Refuse/Recycling and warden services and work across all Council Service Groupings.

Responsible for:  Assisting and contributing to work carried out by operational teams covering Grounds Maintenance.

Responsive to: Elected Members, Area Action Partnerships, residents, community groups, external clients.  
7.  DESCRIPTION OF ROLE
The post holder will be expected to undertake horticultural duties normally under the direction of a Gardener 3 or 2; however the post holder will be expected to work with minimum supervision when carrying out routine tasks.   

  
8. DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST
8.1      To deliver horticultural duties under the direction of the Gardner 2 or 3 :-
1. Grass cutting of general amenity areas, enclosed gardens and sports facilities  
2. Operate grounds maintenance machinery such as ride-on and hand grass cutters.

3. Under the direction of a gardener 3 or 2 assist with planting and maintaining floral displays 

4. Under the direction of a gardener 3 or 2 assist with planting and maintaining shrub, rose and heather beds 
5. Under the direction of a gardener 3 or 2 assist with arboriculture ground work 
6. Hedge cutting

7. Maintenance of enclosed gardens

8. Rotovate and seeding of areas

9. Under the direction of a gardener 3 or 2 assist with the marking out of sports pitches (track & field) 
10. Under the direction of a gardener 3 or 2 assist with hard landscaping work such as fencing, paving 
11. Use of a range of horticultural plant and machinery

12. Deliver play inspections and repairs 

13. Undertake Legionella checks and controls 

14. Undertake routine inspections i.e. goal post testing, headstone inspections.

15. Installation erection and dismantling of goal posts.  

16. Application of horticultural chemicals and pesticides.

17. Undertake winter maintenance duties 

18. Undertake burial duties. 

8.2           To be aware of all risk assessments associated with work carried out and as such be
                 responsible for own safety and the safety of others whilst carrying out any work. 
                 Where there is doubt about health and safety, the post holder to refer to immediate 
                 line manager for assistance. 
8.3            Under the direction of a gardener 3 or 2 assist in the construction of hard and soft 
                 landscaping schemes.
8.4            Drive a vehicle and draw a trailer loaded with grounds maintenance equipment

8.5           To undertake horticultural works such as grass cutting, strimming, hedge cutting, and               

              bed maintenance. These works are programmed throughout the year. 
8.6           Responsible for responding to basic enquiries from the general public whilst on site, 
                referring any enquiries that cannot be resolved to the Team Leader. 

8.7           To carry out work within the cemeteries which typically consist of grave digging, grass 
                cutting, bed maintenance, strimming, hedge cutting etc. Note: only suitably trained   

                staff to undertake grave digging duties
8.8           Under the direction of a gardener 3 or 2 assist in the marking out of sports pitches  

                (track & field).
8.9            Maintain tools and equipment in a safe condition and report any defects to the 
                 vehicle workshops.

8.10           To have a basic knowledge of the Council’s relevant practices and procedures, and 
                  ensure that all policies are followed whilst carrying out works, and with particular 
                  regard to Health & Safety (following safe working practices).

8.11          To operate a range of horticultural equipment in a safe manner, carry out daily      

                 maintenance and be responsible for the security of any machinery.

8.12       The post holder is expected to work outdoors in all weather conditions

The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by the Team Leader or Supervisor.
9.
COMMON DUTIES AND RESPONSIBILITIES:

9.1
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so that the user and the Service’s requirements are met and that the highest standards are maintained.

 
To establish and monitor appropriate procedures to ensure that quality data are reported 
and used in decision making processes and to demonstrate through behaviour and 

actions a firm commitment to data security and confidentiality as appropriate.

9.2
Communication

To establish and manage the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated to all team members.

9.3
Professional Practice

To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.

9.4
Health and Safety

Manage health and safety in their area of responsibility in accordance with the relevant section(s) of the Corporate/Service Health and Safety Policy and to ensure that the Health and Safety policy, organisation arrangements and procedures as they relate to areas, activities and personnel under your control are understood, implemented and monitored.

9.5
General Management (where applicable)

To provide vision and leadership to staff within a specialist team, ensuring that effective systems are in place for workload allocation and management, the application of the Authority’s and the Service’s policies and procedures, including those relating to equality, supervision and appraisal and all aspects of their performance, personal development, health and welfare.

9.6
Financial Management (where applicable)

To manage a designated budget (as required) ensuring that the Service achieves value for money in all circumstances through the monitoring and control of expenditure and the early identification of any financial irregularity.

9.7
Appraisal

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.
9.8
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

       These policies apply to all employees of Durham County Council.
9.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.10
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Person Specification: GARDENER 1 – Grade 4
	
	Essential
	Desirable
	Method of Assessment

	Qualification
	· Certificated/Competence on the use of vehicles/machinery associated with the role
· Displaying a willingness to be trained in all aspects of Street Scene Services


	· NVQ2 Qualification in horticulture – or other relevant discipline.
· Hold a full clean driving licence that is appropriate to operate a range of horticultural equipment such as ride-on and hand grass cutters.


	· Application form

· Selection Process
· Pre-employment checks

	Experience
	· Experience of using plant and machinery associated with the role

· Experience of working with the public.

· Trained and competent in the use of a wide range of horticultural plant and machinery


	· Able to display an appreciation of quality systems and the principles of customer care
	· Application form

· Selection Process
· Pre-employment checks

	Skills/knowledge
	· Practical knowledge of horticultural works such as grass cutting, strimming, hedge cutting, and bed maintenance

· Knowledge of health and safety requirements in this service area.

· Basic oral communication skills, including ability to communicate effectively with supervisors, colleagues and general public.

· Ability to keep basic records and documentation.

· Knowledge of relevant legislative requirements


	· Good working knowledge of County Durham.


	· Application form

· Selection Process
· Pre-employment checks

	Personal Qualities
	· Commitment to customer care

· Team Worker

· Enthusiasm and commitment.

· Flexible approach to work

· Work to the hours of the service, including working annualised hours, longer in summer, shorter in winter
· Due to the requirement to drive a County Council vehicle in this role, appointment will be subject to the production of a valid driving licence for the required category of vehicle and the satisfactory completion of an in-house Driver Induction Assessment.


	
	· Application form

· Selection Process
· Pre-employment checks
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