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	SERVICE: REAL

	

	SERVICE GROUPING:


	Design and Conservation




	1. 


	POST TITLE:                            Senior Design Officer


	

	2. 2.
	POST NUMBER:

	

	3. 3.
	GRADE:

               Grade 10

                                                   Job Evaluation: N9839 

	  

	4. 
	LOCATION:                               Any Council workplace within County Durham 
	


5. RELEVANT TO THIS POST: 
Flexible Working:  
Subject to service needs the Council’s flexible working policy is applicable to this post
  

6. ORGANISATIONAL RELATIONSHIPS:
This post will report to the Principal Design and Conservation Officer and will be responsible for contributing to the following functions:
· The delivery of the statutory built design and conservation function within the planning service and for the wider corporate body

· The delivery of an accessible and pro-active specialist design and conservation advisory service for Regeneration and Local Services, the Council and its Members by promoting high quality built design and conservation practice including that most specific to the Councils assets, and to Durham’s historic built environment.

  
7. DESCRIPTION OF ROLE:
Working within the context of a wider multi-disciplinary team, the post holder will assist the Principal Design and Conservation Officer in the provision of professional design advice to Development Management and other services in the Council in terms of policy matters and major development sites and projects; encouraging and facilitating new development of a high standard with the provision of excellent customer care and the achievement of performance targets. 
8. DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
Listed below are the responsibilities this role will be primarily responsible for:
Main duties and responsibilities

Working within the Design and Conservation Team the post holder is responsible for        providing specialist urban design advice to both internal and external customers, relating to the Councils’ statutory and non-statutory planning functions, including:
· proposals with significant impacts on the public realm, including but not exclusively housing and mixed use developments and engage with specific projects in relation to key development sites and high profile investment. 

· environmental improvement schemes

· complex and / or sensitive design matters 

and, and if suitably competent in  the historic environment (including listed buildings, conservation areas, scheduled ancient monuments, historic parks and gardens) ; and experience in (landscape character assessments, master planning, sustainable development proposals, EIA’s and VIA’s). This includes the monitoring and review of standards and systems of operation to ensure alignment with corporate objectives and compliance with current best practice.
The post-holder’s main duties are:
· To prepare or to assist in the preparation of urban design and other relevant policies for local planning policy documents and guidance including design briefs / guides. 

· To assist with the development of design and other relevant policies, design guidance, development briefs, place making guidance for inclusion within the local development plan, relevant supplementary guidance and other council plans and strategies where appropriate. To monitor and review such policies and documents

· To champion good design principles and assist  in the development and expansion of the Councils Internal Design review process

· To provide advice and input into other council policy documents and initiatives, including the Councils’ Property Service on major property disposals.

· To provide expert advice to the Development Management Service on major planning applications where significant urban design issues are involved

· When appropriate, to represent the Council and give evidence at appeals, court proceedings and public examinations and advise the councils and their committees

· To provide a lead and support in coaching and training to more junior members of the team and to other officers on urban design.

Occasional tasks

· The preparation of material for public consultation and attendance at public exhibitions and public meetings

· Providing responses to consultations on national policy and guidance documents

· Involvement in staff, Councillor and parish training events, and attendance at Parish and Town Council, evening meetings.

The post holder will also undertake other related duties in support of the delivery of an effective and quality Design and Conservation service. These may vary from time to time without changing the nature of the post or the level of responsibility and the post holder may also be required to carry out any other duties appropriate to the grading of the post
9.
COMMON DUTIES AND RESPONSIBILITIES:
9.1
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so that the user and the Service’s requirements are met and that the highest standards are maintained.
9.2
Professional Practice

To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.

9.4
Health and Safety

Manage health and safety in their area of responsibility in accordance with the relevant section(s) of the Corporate/Service Health and Safety Policy and to ensure that the Health and Safety policy, organisation arrangements and procedures as they relate to areas, activities and personnel under your control are understood, implemented and monitored.

9.5
General Management (where applicable)
To provide vision and leadership to staff within a specialist team, ensuring that effective systems are in place for workload allocation and management, the application of the Authority’s and the Service’s policies and procedures, including those relating to equality, supervision and appraisal and all aspects of their performance, personal development, health and welfare.

9.6
Financial Management (where applicable)
To manage a designated budget (as required) ensuring that the Service achieves value for money in all circumstances through the monitoring and control of expenditure and the early identification of any financial irregularity.

9.7
Appraisal

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.
9.8
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

       These policies apply to all employees of Durham County Council.

9.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.10
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Person Specification – 
	
	Essential
	Desirable
	Method of Assessment

	Qualification
	· Educated to degree Standard in an appropriate architectural or urban design discipline (e.g. BA, MSc, Dip) 
· Membership of a recognised professional Body/Urban Design Group
	· Additional education in a related discipline, such as landscape architecture, Planning, Conservation 

	Application form

Selection Process

Pre-employment checks



	Experience
	· Substantial post qualification experience in urban design work

· A successful track record in taking forward place and design projects and sustainable design practice 

· Experience of working within a customer focused environment
·  Experience in   working within the historic environment/ landscape, 

· A proven track record of working with stakeholders to successfully engage them

· Experience of working with and across a wide range of agencies

· Evidence of up to date CPD

	· Experience of working in the public sector 

· Experience of working effectively within a political environment.
· Experience of developing policies relating to design, placemaking and masterplanning

· Experience in working with virtual  and 3D modelling and spatial technologies.

	Application form

Selection Process

Pre-employment checks



	Skills / Knowledge
	· Ability to engage in cross team working and to deliver an integrated approach to service delivery 

· Strong interpersonal skills and ability to challenge, support, influence and engage developers, stakeholders and the wider public and resolution skills.

·  Excellent written and oral communication skills, including ability to prepare reports on complex issues and the confidence to present them. 

· Strong project management skills and understanding key design processes and stages.

·  Sound knowledge and understanding of current/changing legislation, policies and good practice advice including a working knowledge of BFL12.

· Strong analytical skills which can translate strategic priorities through the delivery of operational services.
· Broad range of  architectural, planning, /placemaking knowledge, including an appreciation of related professions/disciplines (e.g. road engineering, environmental health, development economics etc.)
· Working knowledge of IT systems, including windows office, CAD, Sketch-up and GIS
	· Ability to express ideas and concepts using graphics 

	Application form

Selection Process

Pre-employment checks



	Personal Qualities
	· Flexible and adaptable to the changing needs of the role

· Committed to personal development within the workplace.

· High level of credibility in order to influence developers and justify decisions. 

· Pragmatism, a ‘can do’ attitude and a high achievement drive. 

· Ability to work on own initiative whilst meeting deadlines and balancing conflicting priorities. 
· Ability to work both independently and as part of a team.

· Ability to deal with a wide range of customers and situations.

· Enthusiastic and self-motivated.
· Approachable and customer focused with good people skills.

· Commitment to participate in work requirements outwith standard working hours as required.

· Travel is an essential requirement of the post
	
	Application form

Selection Process

Pre-employment checks
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