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SERVICE:
Regeneration and Local Services
SERVICE GROUPING:
Economic Development & Housing – Derwentside Training

	1. 
	POST TITLE:

	Health and Wellbeing Advisor

	2. 2.
	POST NUMBER:

	

	3. 3.
	GRADE:
	7
Job Evaluation Ref No:  N9860


	4. 
	LOCATION:
	Your normal place of work will be Derwentside Business Centre. However; you may be required to work at any council workplace within County Durham.



5.
RELEVANT TO THIS POST: 
Flexible Working:
Subject to service needs the council’s flexible working policy is applicable to this post.  The postholder may be required to work outside of normal hours.
Disclosure & Barring Service:    
Subject to an Enhanced DBS check (no barred list)
  

6.
ORGANISATIONAL RELATIONSHIPS:
The postholder reports directly to the Employment Support Co-Ordinator

7.
DESCRIPTION OF ROLE:
The post is responsible for supporting participants to better manage health conditions and promote wellbeing activities that support participants to move closer to employment.  

To create health and wellbeing plans for participants through the development of partnerships and referral pathways with local health organisations.  To act as an advocate for participants, working closely with the Employment Advisers to identify appropriate health and wellbeing interventions.  To deliver short training and advice sessions to participants
8.
DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
Listed below are the responsibilities this role will be primarily responsible for:

8.1
Work with Employment Advisers to identify participants who have health and wellbeing barriers which impact their ability to find and sustain employment.

8.2
Develop rapport with participants and gain their trust.

8.3
Develop Health & Wellbeing plans for participants using SMART goals.

8.4
Regularly meet with participants to assess their progress against agreed SMART goals.

8.5
Work with Employment Advisers to ensure Health & Wellbeing plans complement actions and activities in participants Employment Action Plans.

8.6
Continuously review Health & Wellbeing plans to ensure they remain a fit for purpose tool that supports participants to manage health and wellbeing barriers.

8.7
Develop relationships and partnerships with local health and wellbeing organisations, explaining the programme to various stakeholders.  Use these relationships to develop referral pathways so participants can be referred to appropriate health and wellbeing support.

8.8
Map referral pathways and local health and wellbeing landscape to allow Employment Advisers and participants to understand the local landscape and support participants to navigate the local health and wellbeing landscape including online tools.

8.9
Act on the participant’s behalf in meetings / interactions or via the telephone with community organisations and support completion of application forms and registration forms, e.g. registering with a GP.

8.10
Hold regular meetings with Employment Advisers to discuss participant progress and ensure support is sequenced.

8.11
On completion of an intervention or a SMART goal on their Health and Wellbeing plan ensure the Employment Adviser is updated to enable the overall Employment Action Plan to remain up-to-date.  This may be completed via a three-way meeting with participants and Employment Advisers to ensure the correct support in place is appropriate.

8.12
Provide advice, e.g. around reducing alcohol intake or smoking cessation.  Deliver group training, e.g. how to tell their employer about their health condition or request reasonable adaptations at work.

8.13
Lead activity groups, e.g. walking groups or ‘Exploring My Community’ module which helps participants develop their confidence using public transport, become more active and visit new places to raise their aspirations.

8.14
Maintain organisational standards, administrative procedures, relating to programmes, quality recording systems and as appropriate disciplinary procedures.

8.15
Work collaboratively alongside and with other officers within Durham Employment & Skills Team.

8.16
Ensure all activities are provided in a safe working environment ensuring compliance with all 
Health and Safety legislative requirements, complying with statuary and Council 
policy 
requirements.

8.17
Comply with Equal Opportunities legislative requirements and Council Policy to ensure equity in employment matters and service provision.

8.18
To uphold the Council’s standing as a body providing public services in a professional, 
competent, helpful and polite manner, maintaining strict confidentiality at all times.

8.19
As an integral part of the staff team, maintain a flexible, involved and supportive role towards the 
work of the organisation - undertaking any other duties that may reasonably 
be required by 
the Manager.


The above is not exhaustive and the post holder will be expected to undertake any duties which 
may reasonably fall within the level of responsibility and competence of the post as directed by 
the Head of Service
9.
COMMON DUTIES AND RESPONSIBILITIES:
9.1
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so that the user and the Service’s requirements are met and that the highest standards are maintained.
 
To establish and monitor appropriate procedures to ensure that quality data are reported 
and used in decision making processes and to demonstrate through behaviour and 

actions a firm commitment to data security and confidentiality as appropriate.

9.2
Communication

To establish and manage the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated to all team members.

9.3
Professional Practice

To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.

9.4
Health and Safety

Manage health and safety in their area of responsibility in accordance with the relevant section(s) of the Corporate/Service Health and Safety Policy and to ensure that the Health and Safety policy, organisation arrangements and procedures as they relate to areas, activities and personnel under your control are understood, implemented and monitored.

9.5
General Management (where applicable)
To provide vision and leadership to staff within a specialist team, ensuring that effective systems are in place for workload allocation and management, the application of the Authority’s and the Service’s policies and procedures, including those relating to equality, supervision and appraisal and all aspects of their performance, personal development, health and welfare.

9.6
Financial Management (where applicable)
To manage a designated budget (as required) ensuring that the Service achieves value for money in all circumstances through the monitoring and control of expenditure and the early identification of any financial irregularity.

9.7
Appraisal

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.
9.8
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

       These policies apply to all employees of Durham County Council.

9.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.10
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Person Specification:  Health and Wellbeing Advisor (Grade 7)
	
	Essential
	Desirable
	Method of Assessment

	Qualification
	· Level 3 Health Trainer qualification or equivalent


	· Degree or relevant qualification, such as psychology, sociology, social care

· Level 4 Advice and Guidance
	Application form

Selection Process

Pre-employment checks



	Experience
	· Experience of working in a customer facing and  / or health and wellbeing environment

· Experience of previous work with client groups including those claiming health related benefits, single parents, those with criminal records, ex-services, etc.
	· Experience of working with or for the NHS with an understanding of the local health and wellbeing landscape
	Application form

Selection Process

Pre-employment checks



	Skills / Knowledge
	· Good understanding of the benefits of healthy lifestyle choices

· Good knowledge of up-to-date developments in health advice

· Ability to motivate others and inspire trust

· Excellent organisational skills

· Excellent planning skills

· Experience of working alone and as part of a team

· Excellent administrative skills

· Excellent ICT skills

· Excellent communication skills, both orally and written

· Excellent record keeping skills
	· Extensive knowledge of welfare / benefits system

· Ability to use technology to deliver results


	Application form

Selection Process

Pre-employment checks



	Personal Qualities
	· Ability to demonstrate a flexible, proactive approach to duties and working hours to meet deadlines or occasional evening and weekends

· Demonstrate an awareness and understanding of issues facing participants providing appropriate levels of support

· Ability to work effectively as part of a team maintaining high levels of integrity and discretion

· Initiative and enterprise

· Demonstrate a positive attitude

· Willingness to undertake continuous professional development

· Access to a car or means of mobility support (if driving must have a current, valid driving licence and appropriate insurance)
	
	Application form

Selection Process

Pre-employment checks
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