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PERSON SPECIFICATION - CULTURAL ASSISTANT (BAND 5)  






POST REFERENCE: 101541
	REQUIREMENTS
	ESSENTIAL CRITERIA

Please indicate in brackets after each criteria how this will be verified, 

ie (F), (I), (T), (R)
	DESIRABLE CRITERIA

Please indicate in brackets after each criteria how this will be verified, i.e. (F), (I), (T), (R)

	· Educational/vocational/ occupational qualifications and/or training

· Specific qualifications (or equivalents)


	5 GCSEs at grade C, or equivalent,
or recent experience in a customer service environment (F) 


	Welcome to Excellence/Welcome Host qualifications
NVQ  customer service or tourism qualification (F)

First Aid at Work qualified  (f)



	· Work or other relevant experience


	Cash handling experience and related paperwork (F) (I) (R)

Retail and stock control experience (F) (I)

Recent experience in a customer service environment (F) (I) (R )

Ability to work as part of a team (F) (I) (R)

Experience of speaking to large numbers of people (F) (I) (R) 

	Work experience in a tourism related environment (F) (I)

Knowledge of Health & Safety regulations (F) (I)



	ESSENTIAL/DESIRABLE CRITERIA WILL BE VERIFIED BY:-   F = FORM           I = INTERVIEW          T = TEST(S)           R = REFERENCE(S)

	REQUIREMENTS
	ESSENTIAL

Please indicate in brackets after each criteria how this will be verified, 

ie (F), (I), (T), (R)
	DESIRABLE

Please indicate in brackets after each criteria how this will be verified, i.e. (F), (I), (T), (R)

	· Skills, abilities, knowledge and competencies


	Good written, verbal and telephone communication skills (F) (I) (R ) 

Excellent knowledge of the Cultural Services offer. (F) (I) 

Ability to cross-sell our venues. (F) (I) 

Ability to assist with the lifting and moving of stocks, furniture and exhibitions and general cleaning duties (F) (I)
	An interest in History and or Contemporary art (F) (I)

To co-ordinate and facilitate in public demonstrations.(F) (I)

	· General competencies


	Committed to delivering excellent customer service (F) (I)

Able to work well in a flexible, cooperative way as part of a team (F) (I) (R )

Smart appearance (I)

Must be willing to wear corporate uniform (I)

Good attitude to ensuring all areas of the Gallery are clean and presentable (F) (I) 

Able to work effectively with little supervision (F) (I) (R )
	

	ESSENTIAL/DESIRABLE CRITERIA WILL BE VERIFIED BY:-   F = FORM           I = INTERVIEW          T = TEST(S)           R = REFERENCE(S)


Please note all appointments within Hartlepool Borough Council are subject to a declaration of medical fitness by the Council’s Occupational Health Service (having made reasonable adjustments in line with the Equality Act (2010) where necessary.
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