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JOB DESCRIPTION
	Post Title:                                         Passenger Assistant – Casual/Relief Pool

	
	

	Grade and Salary Scale:                 D SCP 16

	
	

	Department and Service:                Environment, Property & Commercial Services
Responsible To:                              Principal Passenger Transport Officer
Post Ref:                                          G752
	
	


Purpose of the Post:

As a Casual/Relief Pool Passenger Assistant you will be part of a team of staff to assist, supervise and support service users with Special Education Needs and/or Elderly who use the Middlesbrough Councils contracted fleet in order to attend their school or day centre.
Duties and Responsibilities:

1. To provide service users under their care with the degree of support and assistance necessary from collecting from home to delivering to school or day centre to ensure a safe and comfortable journey.

2. To ensure the health, safety and welfare of service users under their care at all times during the journey to and from school or day centre, ensuring the safe arrival and handover to a responsible person where appropriate.

3. To supervise and assist as necessary the service users to board and alight from the vehicle at the appropriate picking up points, including assisting staff at establishments in collecting and delivering passengers to and from premises.

4. To check on each journey that every service user under their care, including those in wheelchairs is secured using appropriate seatbelts and harnesses. Also that service users in wheelchairs are secured in their wheelchair, as well as the wheelchair being secured to the vehicle.

5. Supervise service user’s safety in the morning from the vehicle into the school or day centre premises and collect service users on the afternoon from the school or day centre premises onto the vehicle.

6. To liaise closely with staff at the school or day centres regarding messages passed between Parents/Carers and Centre.
7. To report any absences of the service users to the school or day centre staff.

8. To report to the Senior Transport Officer any information that may be relevant to the health and safety of the service users in their care including child protection, medical conditions and time keeping.
9. Any other duties that may be requested by Principal Passenger Transport Officer or a Senior Transport Officer commensurate with the role of Passenger Assistant.
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.
· You will 
· demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.
· respect all confidentialities and principles and practices of the Data Protection Act.

· comply with Health and Safety policies and legislation.

· be committed to continuous personal development, including Middlesbrough learns.

· demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.
· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
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PERSON SPECIFICATION 
For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as Essential / Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
	PASSIONATE about Middlesbrough
· Believe in Middlesbrough

· Be proud to work for the Council
· Have a ‘can do’ attitude




	INTEGRITY at our heart

· To be open, honest and transparent

· Communicate well with others

· Treat others with respect



	CREATIVE in our thinking
· Always look to improve

· Find solutions to problems

· Positive to change



	COLLABORATIVE in our approach

· Engage and consult with others

· Seek feedback from others

· Understand the needs of others



	FOCUSSED on what matters

· Understand the Council’s and my own priorities

· Put the customer first

· Deliver against expectation



	
	Essential

x
	Desirable

x

	QUALIFICATIONS: 


	
	

	1. NVQ Level 2 in Care
	
	X

	2. First Aid
	
	X

	3. Disability awareness/Equality and Diversity qualification

	
	X

	KNOWLEDGE & EXPERIENCE 


	
	

	4. Experience in a caring environment

	
	X

	5. Manual Handling

	
	X

	6. Ability to manage challenging behaviour

	X
	

	7. Remain calm under pressure


	X
	

	8. Empathy for vulnerable children and adults with physical and emotional difficulties


	X
	

	9. Effective communication skills


	X
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