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JOB DESCRIPTION
	Post Title:                                          Independent Travel Trainer

	
	

	Grade and Salary Scale:                  E SCP 17 - 18 

	
	

	Department and Service:                 Environment & Commercial Services  
Responsible To:                               Principal Passenger Transport Officer
Post Ref:                                           G751
	
	


Purpose of the Post:

To work with schools, other agencies, parents and carers in order to introduce children, young people and adults to the benefits of independent travel training.

To deliver independent travel training programmes direct to children, young people and adults with SEND or SEN needs.
Duties and Responsibilities:

1. To foster robust links with staff in schools, further education, training establishments  and with a range of key partners, external agencies, parents and carers.

2. To deliver practical and class-based independent travel training programmes to children, young people and adults with special educational needs and disabilities.

3. To provide direct support to children, young people and adults on a one-to-one or small group basis to enable them to travel independently.
4. To be responsible for providing advice and guidance regarding independent travel training to key staff in schools and other agencies, to parents and carers and to travel training service users. 

5. To be responsible for the development, monitoring and update of administrative procedures, including health and safety and assessment policies, ensuring safety legislation is complied with, both on an individual and collective basis.

6. To be responsible for conducting risk assessments, and producing individual support plans/ learning programmes for the children, young people and adults who participate in travel training.  

7. Will attend meetings as appropriate at the direction of the Independent Travel Needs Assessor or other Senior Managers.
8. To be proactively involved with staff development and attending training courses as appropriate.

9. Will provide verbal and written progress reports regarding individual travel training participants when requested. 

10. To respond to service requests / enquiries as necessary.

11.  To promote the welfare of children, young people, and vulnerable adults and respond/ deal with issues of safeguarding in an appropriate and professional manner. 
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.
· You will 
· demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.
· respect all confidentialities and principles and practices of the Data Protection Act.

· comply with Health and Safety policies and legislation.

· be committed to continuous personal development, including Middlesbrough learns.

· demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.
· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
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PERSON SPECIFICATION 
For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as Essential / Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
	PASSIONATE about Middlesbrough
· Believe in Middlesbrough

· Be proud to work for the Council
· Have a ‘can do’ attitude




	INTEGRITY at our heart

· To be open, honest and transparent

· Communicate well with others

· Treat others with respect



	CREATIVE in our thinking
· Always look to improve

· Find solutions to problems

· Positive to change



	COLLABORATIVE in our approach

· Engage and consult with others

· Seek feedback from others

· Understand the needs of others



	FOCUSSED on what matters

· Understand the Council’s and my own priorities

· Put the customer first

· Deliver against expectation



	
	Essential

x
	Desirable

x

	QUALIFICATIONS: 


	
	

	1. NVQ Level 2 in Care
	
	X

	2. First Aid
	
	X

	3. Disability awareness / Equality and Diversity qualification

	
	X

	KNOWLEDGE & EXPERIENCE 


	
	

	4. Experience in a caring environment

	
	X

	5. Manual Handling

	
	X

	6. Ability to manage challenging behaviour

	X
	

	7. Remain calm under pressure

	X
	

	8. Empathy for vulnerable children and adults with physical and emotional difficulties

	X
	

	9. Effective communication skills

	X
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