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JOB DESCRIPTION
	For HRU use only
	Ref: DBS3242


	Directorate
	Community services

	Section/Location
	Environment and leisure, St. Mary’s Lighthouse

	Post Title
	Education Officer

	Permanent/Temp
	Temp

	Grade
	Grade 4

	Responsible to
	Manager St.Mary’s Lighthouse and Visitor Centre

	Responsible for
	

	Job Purpose

	To assist in the operation of St Mary’s Lighthouse and visitor centre and to be particularly concerned with the delivery of the educational service there.



	Job Content

	· To ensure that all work undertaken is within the general policy guidelines of the Council and to convey a positive image of the Council in all contact with the public and outside agencies.

· To prepare for and lead visits to St. Mary’s Island by educational groups and other organisations and to plan and lead events and guided walks.

· To assist with ensuring that visiting groups enjoy an enriching and safe visit that meets agreed curriculum and project objectives.

· To deliver Rockpool themed Birthday parties.

· To assist, as required, with the production of reports and leaflets, design and creation of displays and with promotion of the education service.

· To assist in the administration of school visits and events.

· To assist with the general upkeep and operation of the buildings.

· Other duties as deemed appropriate by the Lighthouse Manager.

This list is typical of the level of duties expect of the post holder.  It is not exhaustive, and other duties of a similar type and level will be required. 

	Performance standards

	High standard of customer and staff care is required so as to give a positive impression, underpin the quality of educational visits, encourage return visits and cause recommendations to other potential visitors.



	Working conditions

	The post holders will have to accompany groups outside – onto the rocky foreshore and the cliff top nature reserve – and within the building, including ascending the 137-step tower possibly once or twice a day. The working conditions change dramatically and include rain, wind, strong sunshine, cold and heat and uneven surfaces.





PERSON SPECIFICATION

	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	· Ability to address, and hold the attention of large groups.

· Ability to relate to groups of different ages and aptitudes.

· Understanding of what is involved in interpreting the natural environment to visitors.

· Ability to quickly understand instructions and learn new procedures.


	· Good understanding of rocky shore ecology and the ability to interpret this knowledge to others.

· Enthusiasm about lighthouses and their history.

· Basic knowledge of ornithology and geology.
	Application, interview and references.

	Qualifications and Training
	· GCSE at grade C or above in Maths and English, or equivalent.

· Good general education.

· Good literacy and numeracy skills.


	First degree in one of the natural sciences, particularly marine biology, or in environmental studies.


	Application,

interview and references.

	Experience
	· Experience of working with groups, particularly children and young people, in a formal or informal educational or caring setting.


	
	Application, interview and references.

	Special Requirements
	· Clear understanding of team working.

· Commitment to equal opportunities and anti-discrimination policies.

· Friendly, self-motivated, organized, outgoing, honest and conscientious.

· A caring and committed attitude to wildlife conservation.

· Willingness to work on occasional evening and weekend days.

· No fear of heights.


	
	Application and interview.
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