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TYNE AND WEAR FIRE AND RESCUE SERVICE


PERSON SPECIFICATION 

Fire Control Operator
	CATEGORY
	ESSENTIAL
	MEASURE

	SKILLS
	You must be able to:

· Monitor the availability of operational resources

· Take responsibility for effective performance

· Co-ordinate response to assist with resolution of event

· Maintain reliability and readiness of control operations equipment

· Manage information to support the needs of your community

· Support the development of colleagues in the workplace
· Typing/keyboard skills

· Communication skills, verbal and written 

· Computer literate


	AF/I/AC 

	KNOWLEDGE
	You must know how to:

· Apply theories to practical situations

· Recognise areas within the topographical boundaries of Tyne and Wear

· React to the unexpected in a confident manner.
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	WORK EXPERIENCE
	You must be able to demonstrate:

· Working in a disciplined environment

· Working unsupervised if required

· Communication with members of the public

· Previous experience which has involved dealing with pressure
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	OTHER
	Able to display a strong commitment to:

· Equal Opportunities, Health and Safety

· Display a calm, confident and decisive attitude

Ability to use audio/visual display units
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