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TITLE OF POST:


Firefighter (Control)
GRADE:



Firefighter (Control)
RESPONSIBLE TO:

Crew Manager (Control)
MAIN PURPOSE OF JOB: 
To receive emergency calls to Fire Service Control and have responsibilities for mobilising appropriate resources, informing Senior Officers and liaising with other emergency and public services as required.
ROLE MAP RESPONSIBILITIES 

1
Monitor the availability of operational resources
1.1 Monitor the availability of operational resources.


1.2
Manage information to support decisions on operational cover.

2
Take responsibility for effective performance

2.1
Take responsibility for personal performance.


2.2
Establish and maintain effective working relationships with people.


2.3
Develop your own skills to improve your performance.

3
Co-ordinate response to assist with resolution of event
3.1
Gather information to aid effective response.


3.2
Mobilise resources in response to the needs of an event.


3.3
Support emergency callers.


3.4
Support the ongoing needs of an event.
4
Maintain reliability and readiness of control operations equipment
4.1
Test communication and mobilising equipment.


4.2
Maintain communication and mobilising equipment.
5
Manage information to support the needs of your community
5.1
Gather required information.


5.2
Inform and advise others.


6
Support the development of colleagues in the workplace
6.1
Communicate your own skills and knowledge to colleagues.
6.2
Support development of colleagues.


6.3
Maintain internal resources.

7
Maintain and use databases (Admin level 3 Unit 307, imported unit CfA)
7.1
Retrieve and enter data to update databases.


7.2
Integrate different types of data.
7.3
Present information in various formats

8
GENERAL DUTIES

8.1
To promote the Service vision, ‘Creating the safest community’.

8.2
To ensure compliance with the Data Protection Act and ensure data security is maintained.

8.3
To attend internal and external training courses as necessary.

8.4
To undertake any other duties appropriate to the post.

9
HEALTH AND SAFETY (GENERAL POLICY)

9.1
By reference to current health and safety legislation and the Service’s Health and Safety Policy to ensure that:-

· A safe place of work is maintained by the establishment and continuance of health and safety inspections of premises and equipment.

· All accidents involving personnel and/or equipment are reported and investigated in line with prescribed principles.
· All health and safety defects are reported as appropriate.

10
EQUALITY AND DIVERSITY (GENERAL POLICY)

10.1
To ensure an understanding and commitment to equality and diversity in accordance with Service policies and procedures and demonstrate positive promotion of diversity and equality principles through working to the Service’s core values.

11
SAFEGUARDING CHILDREN AND VULNERABLE PERSONS

11.1
To promote the application of the Authority’s Safeguarding Policies.
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