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JOB DESCRIPTION 

Job Title:


Business Development Manager
Salary Grade:


Grade 9 
SCP:



43-47
Job Family:


Organisational Support

Job Profile:


OS5
Directorate:


Performance and Quality
Job Ref No:


N/A

Work Environment:

Office based / Agile working

Reports to: 


Service Manager - Business
Number of Reports:


A. Purpose of Job

The purpose of the post is to lead on researching and securing business development opportunities to increase income generation for Together for Children to support delivery of services and the growth of the company. 

Key Responsibilities:
Growth Strategy

· To develop and implement a Strategic Plan for growth for the company in line with the business priorities.
Development of Bids, Tenders and Grants

· To proactively source business development opportunities and lead on the development of creative ideas and service models working with Directors, operational managers and customers.
· To lead on the delivery of income generation schemes and projects.
· To support the analysis of service provision and need and put forward business cases and options for different ways of delivering services.

· To lead on the development of bid and grant funding including writing, editing and costing of bids that link to the key priorities of the company’s business plan.
· To work closely with Directors and Service Managers to assess the financial viability of proposals to support the development of bids.
· To develop and deliver as appropriate presentations, pitches and interviews in relation to business development and bid submission.
· To develop and maintain an awareness of national strategies, policy frameworks, new initiatives and funding opportunities and market competitors in order to provide evidence-based advice on which opportunities to prioritise. 
· To lead on the end to end bid or tendering process including monitoring and coordination of bids and tender reviews and their subsequent delivery.

Traded Services
· To develop effective working relationships between individual service areas and commissioning to understand services, research business development opportunities, and identify the potential and capacity to trade services.
· To undertake regular analysis of competitors by scanning trade and national press for good practice, salary levels, new services, etc to inform and evolve the company’s growth strategy.

· To direct the development of effective marketing campaigns to promote the company’s services linked to the company’s traded service offer. 
· To lead on the development of service specifications, financial modelling and service level agreements as appropriate.
General
· To offer robust challenge and review of the business development agenda.
· To make decisions on a daily basis as appropriate to the areas of responsibility.
· To organise and manage workload in the best interests of the business on a daily basis, but also on a longer-term basis as part of business and strategic management & development.

· To take on individual projects/responsibilities as required to implement policy initiatives, as appropriate.
C.
Additional Information/Other Requirements

· Other duties and responsibilities allocated which are appropriate to the grade of this post.

· The post will be based within Together for Children’s Performance and Quality Directorate.

· The post holder will be required on occasion to travel within the City as required to undertake the role.

· The post will report to the Service Manager - Business. 

E.
Statutory Requirements

In line with the Council’s Statutory Requirements, all employees of the Council should:

Comply with the principles and requirements of the Data Protection Act 1998 in relation to the management of Council records and information, and respect the privacy of personal information held by the Council; Comply with the principles and requirements of the Freedom in Information Act 2000; Comply with the Council's information security standards, and requirements for the management and handling of information; Use Council information only for authorised purposes.

	Essential Requirements 



	Qualifications

· 2.1 Degree (Essential)
· Management Qualification (Desirable)


	

	EXPERIENCE
	

	Management

· 2 years or more experience of managing and delivering business development activities (Essential)

· Delivering objectives and managing resources within a defined budget (Essential)

	Application/Interview

	General Experience

· Evidence of bid and grant funding activity and drafting of applications.

· Evidence of leading on business development and change 
· Experience of managing budgets and resources

· Developing Business Strategies and Plans

· Producing high quality management reports and delivering presentations

· Working in partnership

	Application/Interview

	KNOWLEDGE AND SKILLS
	

	Knowledge

· Knowledge and Understanding of Children’s Services legislation
· Knowledge of the Children’s Services Market
	Application/Interview

	Communicating 

· Excellent communication skills with proven experience in the delivery of presentations and production of clear and concise reports for senior management. 

· Ability to communicate with a wide range of partners

· Excellent negotiation and influencing skills 
· Managing conflict
	Application/Interview

	Problem Solving and Decision Making

· High level analytical skills with the ability to proactively solve problems and seek solutions to complex situations

· Ability to think and plan strategically and make decisions in line with plans, policies and procedures
· To be resourceful in the face of challenges.
	Application/Interview

	Teamwork

· Strong partnership skills

· Ability to build effective teams and relationships and achieve results 
	Application/Interview

	Ability to meet the travel requirements of the post
	Interview



	The ability to work outside of normal working hours to meet the needs of the service.
	Application form/Interview 

	PC Skills - Able to effectively use a PC to prepare documents, record information or input data.
	Application form/Interview

	Commitment to Equal opportunities 
	Interview


	Flexibility – an ability to work effectively despite changes in colleagues, settings and environment as well as changing working hours and working weekends
	Application form/Interview

	Customer Service Excellence – Able to delight customers, deliver high quality tailored services to meet needs and exceed expectations
	Application form/Interview

	Democratic – Seeks and considers the views of others in setting and deciding plans, activities and progress.


	Application form/Interview

	Vigour – Works at a fast pace, copes well with higher levels of workload.
	Application form/Interview

	Listening - Listens to others to assess requirements in order to respond appropriately and efficiently. 
	Application form/Interview

	Innovation - the ability to be creative in working through problems and making decisions.
	Application form/Interview

	An ability to manage budgets
	Application form/Interview
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