Person Specification

Job Title: Social Worker


Service: Adult Social Care
Role Profile reference: PC3/4
Please note: You do not need to write anything on your application form about how you meet these strengths.  By completing the online assessment your individual strengths have already been matched against them.  You only need to write about the ‘essential requirements’.
	Strength
	In this role it is important that an employee
	Core

Strength

	Socially confident  (Relationships with people)
	
	As comfortable as most in social situations

 FORMCHECKBOX 

	Self assured when meeting new people / in social situations

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Caring  (Relationships with people)
	Reserves help and support for particularly serious problems

 FORMCHECKBOX 

	A balanced approach to providing sympathy and support. 

 FORMCHECKBOX 

	Sympathetic and supportive to others

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Data rational

(Thinking style)
	Deals in opinions and feelings

 FORMCHECKBOX 

	Is able to deal with both facts and feelings

 FORMCHECKBOX 

	Likes working with facts, figures and numerical data

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Variety Seeking 

(Thinking style)
	Can work on repetitive tasks or on structured planned workloads

 FORMCHECKBOX 

	Has a balanced approach to both variety or repetition

 FORMCHECKBOX 

	Is comfortable working on a role with a high degree of variety

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Rule following 

(Thinking style)
	Likely to be more comfortable in roles with few rules or procedures

 FORMCHECKBOX 

	Balances working with procedures with a pragmatic approach to delivery.

 FORMCHECKBOX 

	A strong preference for following rules and regulations, taking care to stick to procedures

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Optimistic 

(Feeling and emotions)
	Makes contingency plans and may dwell on negative outcomes

 FORMCHECKBOX 

	Broadly positive in their view of the future

 FORMCHECKBOX 

	Has a positive view of situations and of the future

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Vigorous 

(Dynamism/

Energies)
	Works at a steady pace, with a constant manageable workload.

 FORMCHECKBOX 

	Happy balancing busy workloads with periods of working at a steady pace. 

 FORMCHECKBOX 

	Is comfortable dealing with high workloads - prefers to be busy

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Achieving  

(Dynamism/

Energies)
	Is motivated by achievable targets

 FORMCHECKBOX 

	Prefers to balance demanding and achievable targets. 

 FORMCHECKBOX 

	Likes to work to demanding goals and targets

 FORMCHECKBOX 

	 FORMCHECKBOX 



	Essential Requirements 



	Communicating (verbal) - Able to share information, obtain information and have dialogue with others either in person or over the telephone.
	Interview

	Communicating (written) - Able to share information and obtain information from others through written communication.
	Application form

	Customer Service Excellence – Able to delight customers, deliver high quality tailored services to meet needs and exceed expectations


	Application form/Interview

	Ability to meet the travel requirements of the post
	Interview


	The ability to work outside of normal working hours to meet the needs of the service.


	Application form/Interview 

	PC Skills; Able to effectively use a PC to prepare documents, record information or input data.
	Application form/Interview

	Ability to develop knowledge and experience of: 

a) Working with Vulnerable adults in a front line service delivery role.

b) Statutory requirements of the role in relation to safeguarding, including DBS clearance.
	Application form/Interview

	a) Degree in social work or equivalent social work qualification

b) for the mental health team posts, to be a registered AMPH.
	Application form/Interview

	Flexibility – an ability to work effectively despite changes in colleagues, settings and environment as well as changing working hours.
	Application form/Interview

	Introducing new ways of working, particularly adopting innovative and flexible methods
	Application form/Interview

	Commitment to Equal opportunities 
	Interview



       Extra essential requirements – Please add or delete as appropriate to the job role.
	Decision making – A willingness to take action and to make decisions in line with support plans, policies and procedures, being resourceful in the face of challenges
	Application form/Interview

	Democratic – Seeks and considers the views of others in setting and deciding plans, activities and progress.
	Application form/Interview

	Team working – be able to work effectively within a busy team environment, be helpful and co-operative with others
	Application form/Interview

	Listening - Listens to others to assess requirements in order to respond appropriately and efficiently. 
	Application form/Interview

	Innovation - the ability to be creative in working through problems and making decisions.

	Application form/Interview

	With support Calculating Budgets and working with Customers 

To support their understanding of Persona Budgets.
	Application form/Interview
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