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JOB DESCRIPTION
	Post Title:


	Support Workers x 4


	Grade and Salary Scale:


	F SCP 19 - 21 



	Department and Service:

Responsible To:

Post Ref:
	Adult Social Care and Health Integration –Specialist and Lifelong Services
Operations Manager

G789


Purpose of the Post:
To provide assistance/support to individuals attending the Centre under the general supervision of the Centre Manager, Co-ordinator, Senior Support Worker and Allied professionals in order to maximise individuals independence and choice by promoting social inclusion whilst demonstrating a commitment to the principles of Person Centred services.

Duties and Responsibilities:

1.  To provide assistance and support to individuals who may require help with daily living skills whilst attending the Centre. To assist with the serving of meals.

2. To attend to, or assist service users to make choices and ensure they are fully supported with all aspects of:

· Personal Care

· Hygiene

· Physical Needs

· Social and Emotional Needs

3. Under the supervision of the Senior Support Worker assist with the implementation of individuals IPP’s, treatment, activities and/or therapeutic groups whilst promoting partnership working with allied professionals.

4. Under the supervision of the Senior Support Worker work directly with service users, establishing a trusting relationship and promoting independence.

5. Under the supervision of the Senior Support Worker assist individuals to meet their identified aims and objectives set out within their IPP’s. Monitoring and reporting progress as agreed.

6. Assist service users with prescribed medication when necessary and assist in keeping accurate records.

7. Under the supervision of the Senior Support Worker contribute to social activities and provide mental stimulation for individuals who may wish to participate in a range of activities both within and out of the centre.

8. To deal effectively with the promotion of healthy eating, health issues and personal wellbeing.

9. Under the supervision of the Senior Support Worker work flexibly observing allied professionals and professional standards whilst promoting Health and Safety in the workplace ensuring a safe practice at all times for self and others. Ensuring steps are taken to minimise risks and the completion of all relevant documentation.

10. Under the supervision of the Senior Support Worker plan and undertake both personal and domestic activities of daily living, working in a variety of identified settings whilst promoting partnership working with allied professionals.

11. To ensure safe use of equipment at all times.

12. To maintain accurate records and complete general administrative and departmental issues as required.

13. To undertake work in accordance with the defined policy of the Department and to ensure the social model of disability is adhered to at all times.

14. To display the ability to work effectively as a member of the team and work independently, demonstrating a positive approach and attitude to solving problems effectively.

15. To undertake all necessary and mandatory/specialist training required including secondment opportunities to promote personnel development.

16. To undertake any other duties that are appropriate to the position.

17. To actively promote all Person Centred processes.

18. To undertake flexible working rotas, which may include late evenings or weekends. 

19. If available, to act as an escort when transporting individuals to and from community opportunities as required. Subject to service user and service need.
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.
· You will 
1. Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.
2. Respect all confidentialities and principles and practices of the Data Protection Act.

3. Comply with Health and Safety policies and legislation.
4. Be committed to continuous personal development, including Middlesbrough learns.

5. Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.
· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
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PERSON SPECIFICATION 
For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as Essential / Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
	PASSIONATE about Middlesbrough
· Believe in Middlesbrough

· Be proud to work for the Council
· Have a ‘can do’ attitude




	INTEGRITY at our heart

· To be open, honest and transparent

· Communicate well with others

· Treat others with respect



	CREATIVE in our thinking
· Always look to improve

· Find solutions to problems

· Positive to change



	COLLABORATIVE in our approach

· Engage and consult with others

· Seek feedback from others

· Understand the needs of others



	FOCUSSED on what matters

· Understand the Council’s and my own priorities

· Put the customer first

· Deliver against expectation



	
	Essential

x
	Desirable

x

	QUALIFICATIONS: 
	
	

	1. To have an appropriate NVQ 2 
	X
	

	2. To have achieved a good standard of education to GCSE level or equivalent.
	X


	

	3. Level 1 BSL.
	
	X

	4. CLAIT.
	
	X

	5. ECDL.
	
	X

	KNOWLEDGE & EXPERIENCE:
	
	

	1. Substantial practitioner experience in the field of Social Care working with people with Complex Needs.
	X


	

	2. Knowledge and understanding of a range of disability issues.
	X
	

	3. Ability to work in partnership with service users, carers and other agencies.
	X


	

	4. Have some understanding of the principles within Person Centred services.
	X
	

	5. Understand lines of accountability.
	X
	

	6. Understand departmental policies and procedures.
	X
	

	7. Ability to assist Service Users and follow identified programs.
	
	X

	8. Be able to support activity programs.
	
	X
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