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	WINDLESTONE SCHOOL - JOB 
DESCRIPTION



	NAME:
	

	POST TITLE:
	LSSA/RCCO

	SCALE:
	Grade 6 Pt21-25

	RESPONSIBLE TO:
	Head of Residential Care & SLT

	IAISON WITH:
	All Windlestone School staff


1. 
THE ROLE OF LSSA/RCCO/RESIDENTIAL CHILD CARE OFFICER (LSSA/RCCO) AND KEY ACCOUNTABILITIES
The role of the Learning and Student Support Assistant is to support in the social development and personal wellbeing of Windlestone School students and crucially, to support in their academic progress.  The LSSA/RCCO needs to demonstrate the following qualities and attributes:

· be credible to students and be able to establish rapport, 
· be collaborative and supportive, to offer strategies, advice and encouragement,  
· be assertive and persuasive, 
· needs to model non-stereotyping attitudes and behaviours,  
· needs to offer non-judgemental positive regard to extremely challenging individuals,

· needs to be emotionally resilient.    
The LSSA/RCCO will be expected to use a proactive and assertive approach in the learning environment, which avoids the negative or confrontational, and conveys high expectations and a sense of challenge.  The LSSA/RCCO will use praise regularly and consistently.  The LSSA/RCCO will also contribute to the following:

· play a crucial role in the development of a team ethic and support in the establishment of the school’s identity,

· support humour and informality, on the part of both staff and students, whilst maintaining a learning focus,

· to identify with the interests and enthusiasms of students but without reinforcing stereotypes.
Key accountabilities therefore include:

1.1
To help students (through development of supportive relationship) overcome social, emotional, mental health and behavioural problems which act as barriers to learning.

1.2
To bridge academic and pastoral support roles with the aim of ensuring that individual students engage more effectively in learning, make progress and achieve appropriately.

1.3
Support students in developing coping strategies, enhancing motivation, raising aspirations and encouraging re-engagement in learning, taking account of a range of complex underlying issues that may impact negatively on learning and achievement.

1.4 
Responds to the individual needs of students (academic and non-academic) without compromising established policy and practice.

1.5
Contribute to a culture of high performance by demonstrating personal integrity and performing to a high professional standard.  This includes proactively maintaining an understanding of school policy and Durham County Council policy and workforce legislation.

1.6 
Demonstrate a commitment to excellence and personal drive in improving your own capacity to support improved learner outcomes and in supporting the development of Windlestone School as nationally recognised centres of excellence.  
1.7
To be the Personal Tutor for a small group of residential students, undertaking residential casework efficiently.
2. 
MANAGEMENT, ORGANISATION, ADMINISTRATION & STAFFING

2.1
To assist the school leadership team in developing a cohesive staff team and supporting consistent the school's Aims and Objectives by:

· maintaining effective communication with colleagues Windlestone School, 

· adhering  to school protocols and key school policies,
· attending Windlestone School staff meetings,
· participating in staff training.

2.2     Using school systems to maintain good records on student progress and behaviour.
3. 
Teaching and Learning
3.1
To support teaching staff in the delivery of lessons. 
3.2
To lead the delivery of individual and small group learning sessions.
3.3
To support learners in an outreach capacity when required.
3.4
To offer academic support to learners.
3.5
To have knowledge of students’ academic attainment levels and be able to support the individual accordingly.
3.6
To offer pastoral support that ensures learners are able to access learning opportunities. 

3.7
To contribute to the maintenance of IEPs, PLPs and other relevant paperwork, including target setting.
3.8
To assist in the production of teaching and learning materials.
3.9
To ensure the learning environment is maintained to a high standard of cleanliness and is kept tidy.
3.10
To ensure centre displays are relevant and updated regularly with displays of student success.
3.11
To support students in adhering to their timetable and ensure routines are followed.
4. 
Achievement & OUTCOMES
4.1   
To support school staff in ensuring that all learners make demonstrable and tracked progress and that individual targets are monitored; this includes progress towards achieving a sense of wellbeing and personal/social development.
4.2
To develop motivational relationships which inspire students to achieve academic success by supporting personal and social progress and developing self-worth and learner resilience.
4.3
To invigilate exams.
4.4
To investigate and lead opportunities for enrichment/social development activities.
4.5
Model high personal and professional standards, including presentation, which inspire learners to aim high.
5.
personal development, Behaviour and welfare
5.1
To plan and deliver highly structured personal and social skills programmes and interventions.
5.2
To listen to students and play an active role in safeguarding and promoting the welfare of students.
5.3
Adhering to the policies and procedures of the Governing Body in respect of all aspects of safeguarding and promoting the welfare of children and young people.
5.4
Adhering to school guidance on restrictive physical intervention, the abuse of trust, and boundaries to professional behaviour.
5.5
Having knowledge of what constitutes abuse and the signs and symptoms of abuse.
5.6
Reporting concerns about poor or unsafe practice to the school’s Child Protection and Welfare Coordinator.
5.7
Making use of all curricular and extracurricular opportunities to ensure students keep safe and recognise unacceptable behaviour.
5.8
Respond to any adverse incidents in the community promptly and in a manner that will mitigate damage to the school’s good reputation.
5.9
Encouraging students to maintain socially acceptable standards of behaviour in all aspects of the school and wider life.

5.10
To monitor students ability to form positive relationships and challenge bullying and discrimination.

5.11
To ensure offsite activities are appropriately risk assessed and that all safeguarding procedures are adhered to.
5.12
To supervise students before lessons, and at break and lunch times to affect a safe and secure learning environment.
5.13
Encouraging students to accept school routines, structure and behavioural expectations.
6.
Spiritual, Moral, Social and Cultural

6.1     To ensure personal and professional qualities, and curricular access, support the development of SMSC in accordance with the school policy including supporting student links with the community.
7.
  Finance
7.1
To ensure that receipts are gained for all monies spent on trips or activities etc. and submitted promptly to the school bursar.
7.2
To ensure the use of community resources for curricular enrichment activities is cost effective.
8.     
OTHER PROFESSIONALS
8.1   
To welcome and/or relate to other professionals in a courteous, friendly and helpful manner.

8.2    To attend meetings involving professionals from other agencies as directed by the school leadership team.
9.          GENERAL 

9.1   To undertake any other duties which may reasonably be regarded as within the nature of the duties and responsibilities/grade of the post as defined, subject to the proviso that normally any changes of a permanent nature shall be incorporated into the job description in specific terms.
9.2
To perform residential ‘sleep-in’ duties for one night of the week (Monday to Thursday).
9.2
This job description will be reviewed annually and may be subject to amendment or modification at any time after consultation with the post holder. It is not a comprehensive statement of procedures and tasks, but sets out the main expectations of the School in relation to the post holder’s professional responsibilities and duties.
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