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JOB DESCRIPTION
	Post Title:                                          ICT System Developer (Social Care Systems)
	
	

	Grade and Salary Scale:                  K  SCP 34 - 36

	
	

	Department and Service:                 ICT Services
Responsible To:                               ICT Applications Manager     
Post Ref:                                           G772a
	
	


Purpose of the Post:

A member of the team providing application development services to the Council.  This is a specialist role which focuses on the Support and Development of Social Care systems.  Mentors and supervises more junior members of the team who work on Social Care systems.
Duties and Responsibilities:

1. Oversees and monitors the work of the System Administrator (Social Care Systems).
2. To assist manager in their capacity as the technical guardian for the live ICT environment, ensuring that changes and new developments to Social Care systems are delivered in a controlled manner and mitigation is in place should they cause service issues or outages.

3. To support and maintain core ICT technologies which includes but is not limited to: Liquid Logic, BBIS, CONTROCC.

4. To support the delivery of the ICT Strategy by adhering to ITIL best practice principles.

5. To ensure that Social Care system amendments are planned and tested, live environments are backed up prior to upgrades, migration plans are in place, back out plans available and proven and user informed of downtime whenever a change is made to a live environment.

6. To work in partnership with the CAB in order to perform development activities in an ITIL aligned manner.

7. Use of Liquid Logic Forms designer in order to create new forms or amend existing forms in order to provide additional functionality or respond to legislative changes.

8. Maintenance of technical documentation and ICT procedures relating to Social Care systems. 

9. To take the lead on the installation of Social Care system upgrades, liaising with suppliers, key stakeholders and end users.  Co-ordinating the council’s testing and reporting of faults via the various supplier portals (JIRA, OCC etc.).

10. Manages the integrity of Social Care Systems, advising on the correction of records, roll-back activities etc.

11. Manages the use and allocation of Service Pack days.

12. Liaise with Service Desk on critical incidents and other system failures affecting the Social Care environment. 

13. Maintain effective communication with other technical staff, operations staff and third party support staff. 

14. Proactively liaise with users to enable the most efficient service delivery.

15. Identify appropriate technical solutions to business problems. 

16. Structured analysis and a creative approach to problem solving / resolution.

Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.

· You will 
· demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.

· respect all confidentialities and principles and practices of the Data Protection Act.

· comply with Health and Safety policies and legislation.

· be committed to continuous personal development, including Middlesbrough learns.

· demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.

· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
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PERSON SPECIFICATION 

For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as Essential / Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
	PASSIONATE about Middlesbrough
· Believe in Middlesbrough

· Be proud to work for the Council
· Have a ‘can do’ attitude




	INTEGRITY at our heart

· To be open, honest and transparent

· Communicate well with others

· Treat others with respect



	CREATIVE in our thinking
· Always look to improve

· Find solutions to problems

· Positive to change



	COLLABORATIVE in our approach

· Engage and consult with others

· Seek feedback from others

· Understand the needs of others



	FOCUSSED on what matters

· Understand the Council’s and my own priorities

· Put the customer first

· Deliver against expectation



	
	Essential

x
	Desirable

x

	QUALIFICATIONS: 


	
	

	1. Qualified to Degree Level or equivalent
	
	X

	2. ITIL 3 Foundation certificate or equivalent knowledge

	
	X

	3. Relevant qualifications relating to development area of expertise

	
	X

	KNOWLEDGE & EXPERIENCE: 

	
	

	4. Advance computer skills. Able to work with Hardware and software at an advance level (beyond desktop applications) or excellent programming skills  

	       X
	

	5. Substantial experience in the support and management of Social Care systems

	       X
	

	6. Excellent knowledge and experience in the use of Social Care systems (Liquid Logic – desirable)

	       X
	

	7. Experience in the support of systems storing highly sensitive personal data

	       X
	

	8. Proven ability to prioritise and organise resources in order to deliver services to achieve service objectives

	X
	

	9. A sound understanding of ITIL processes and techniques

	X
	

	10. Willingness and ability to work flexible hours to meet the service requirements.

	X
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