

Person Specification 



Position Title:

Car Park Apprentice
Service Area:

Parking Services
Salary Grade:

Apprentice grade
Directorate:


Economy and Place
	Essential Requirements 
	Method of assessment

	Education attainment/Qualifications

· Numeracy and literacy skills
· Commitment to attend training to attain an appropriate Apprentice qualification 
· GCSE Grade E or above (awarded pre 2017) 

· GCSE Grade 3 or above (awarded 2017 onwards) 

	Application form/interview

	Skills, Abilities and competencies

· To show an understanding and be willing to develop skills to communicate effectively (verbal) – Able to share information, obtain information and have dialogue with others either in person or over the telephone.
· To show an understanding and be willing to develop skills to be able to communicate (written) – Able to share information and obtain information for others through written communication accurately with attention to detail.
· Have basic PC skills - Have basic IT skills i.e. Word and Excel to prepare documents, record information or input data.
· Customer Service Excellence - To show an understanding and be willing to develop skills in how to deal with a range of people on the telephone or in person to deliver a high quality tailored service to meet needs and exceed expectations of our customers

· To be willing to develop knowledge and experience in relation to parking service operations.

	Application/Interview

	Job related circumstances

Ability to undertake and complete an Apprentice qualification 

by completing  assignments/projects which relate to the 
apprenticeship framework and meeting target dates.

Show a commitment to Equal opportunities.

	Application/Interview


