DARLINGTON BOROUGH COUNCIL

ECONOMIC GROWTH
JOB DESCRIPTION

	POST TITLE :  


	Local Motion Travel Advisor  

	GRADE :


JOB EVALUATION NO.
	Grade H

C3073  

	REPORTING RELATIONSHIP


	Report to Sustainable Transport Officer with responsibility for Personalised Travel Planning.

  

	JOB PURPOSE :


	To provide information, advice and incentives directly to individuals to help them voluntarily make more informed travel choices. 

  

	POST NO.

PDR COMPETENCY
FRAMEWORK


	D12726
Level 1, Expected Competencies for all employees


MAIN DUTIES/RESPONSIBILITIES

1. To engage with members of the public and encourage them to make more sustainable travel choices e.g. public transport, walking and cycling; at households across the Tees Valley. 

2. To contact households in a specified target area and engage residents in conversations about their current travel habits ; identify sustainable travel alternatives for the household to consider; promote the benefits of those alternatives; and provide appropriate information and advice.

3. Accurately record household contact  data, conversation details and resources requested by households

4. To ensure that all those resources requested and queries raised by households are delivered and responded to in a timely manner.

5. To assist with providing personalised travel information to employees/jobseekers at businesses/jobcentres across the Tees Valley.

6. Assist with community or school events, mail-outs and other promotional work to support the marketing of sustainable transport, delivering key messages and motivation for changing travel behaviour.

7. To safeguard and promote the welfare of children for whom you have responsibility, or with whom you come into contact, to include adhering to all specified procedures.


8. Ensure that you work in line with all the Council’s policies and procedures and ensure that you are aware of your obligations under these.


9. Behave according to the Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. Conflicts of interest, gifts, hospitality and other matters covered by the Code.


10. Carry out your role in line with the Council’s Equality agenda.


11. To comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters in order to protect yourself and others.  


12. Any other duties of a similar nature related to this post that may be required from time-to-time.

13. This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers”.
Darlington Borough Council and schools within the Borough are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.

Date:
March 2018

DARLINGTON BOROUGH COUNCIL
PERSON SPECIFICATION

LOCAL MOTION TRAVEL ADVISOR
ECONOMIC GROWTH 

POST NUMBER: D12726
All appointments are subject to satisfactory references.

	Criteria No.
	Attribute
	Essential

(E)
	Desirable

(D)

	
	Qualifications & Education
	
	

	1
	Educated to NVQ level 3 (or equivalent) in relevant subject
	
	D

	
	Experience & Knowledge
	
	

	2
	Approximately one year’s experience of working with the general public in a customer service role, either face to face or via  telephone
	E
	

	3
	Experience and knowledge of promoting initiatives, programmes and events
	E
	

	4
	Experience of engaging with members of the public/customers or clients and directing to other services
	E
	

	5
	Experience of organising activities or events involving the general public
	
	D

	6
	Understanding of Government transport policy and guidance, particularly in relation to encouraging walking, cycling and using public transport
	
	D

	7
	Experience and understanding of communicating information to the general public
	
	D

	
	Skills
	
	

	8
	Verbal and written communication skills, including an ability to engage with and influence diverse audiences.
	E
	

	9
	To be a good listener and be able to respond with appropriate information/advice
	E
	

	10
	Ability to work successfully as part of a team and on own initiative
	E
	

	11
	IT literate, capable of using Microsoft Office packages and iPads


	E
	

	12
	Ability to receive, record and relay information/ messages accurately
	E
	

	13
	Experience of working in or with schools or other educational establishments
	
	D

	
	Personal Attributes
	
	

	14
	Ability to motivate others and demonstrate good interpersonal skills
	E
	

	15
	Demonstrate enthusiasm and commitment to sustainable transport
	E
	

	16
	The ability to behave in a professional, polite manner, as a representative of the Local Motion Team
	E
	

	17
	Political sensitivity and awareness and strong commitment to public services and local democracy
	
	D

	
	Special Requirements
	
	

	18
	A flexible approach to working and willing to work evenings and weekends, as well as undertaking regular travel to reach communities 
	E
	

	19
	Capacity for independent travel (walk, cycle, bus, rail or car)
	E
	

	20
	Able to be based at any location within the Tees Valley according to the needs of the Local Motion Project
	E
	

	21
	The ability to communicate at ease with customers and provide advice in accurate spoken English’ 
	E
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