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PERSON SPECIFICATION:  CONTRACTS AND QUALITY OFFICER                                                           POST REFERENCE: SR-104295
Hartlepool Borough Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults.  This  post is subject to safer recruitment measures a disclosure and barring service (dbs) check will be required.

	REQUIREMENTS
	ESSENTIAL CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R) 
	DESIRABLE CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R)

	· Educational/vocational/ occupational qualifications and/or training

· Specific qualifications (or equivalents)


	Minimum level 3 qualification in a related discipline (F)


	Degree (F)

Level 4 qualification in a childcare, social care or education related discipline  (F)

	· Work or other relevant experience


	Experience of monitoring systems to evaluate services for children, young people and families  (F)

Experience of working  to achieve positive outcomes for children, young people and families (F) (I)

Understanding of outcome focussed service provision (F) (I)

Experience of delivering approaches to inclusive practice in respect of children and young people with SEND and those who are Looked After (F)(I)
	Experience of service planning and development (F)

Experience of contract management

Experience in social care, housing, health, SEND or voluntary care related setting (F) (I)

Understanding of implementation of quality standards (F) (I)

Project Management experience (F) (I)



	ESSENTIAL/DESIRABLE CRITERIA WILL BE VERIFIED BY:   F = FORM           I = INTERVIEW          T = TEST(S)           R = REFERENCE(S)
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	REQUIREMENTS






	ESSENTIAL CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R) 
	DESIRABLE CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R)

	· Skills, abilities, knowledge and competencies


	Ability to analyse service information to inform future commissioning processes (F,I)

Effective verbal and written communication skills (F) (I)

Able to prepare written reports (F)

Able to organise own workload to meet deadlines (F)

Ability to work with a variety of individuals and organisations (F) (I)

Effective Inter-personal skills (I)

IT skills (e.g. MS Excel, Word)  (F) 

Negotiation skills (F) (I)

Able to utilise spreadsheets to record and manage information relating to contract values (F) (I)

Ability to handle sensitive, confidential information relating to Social Care and Education (F) (I)

	Service specification writing (F) (I)
Project Management skills (F) (I)
Knowledge of legislation relating to Children’s Social Care and Education (F) (I) 
Able to demonstrate knowledge of EU Public Contracts Regulations 

	· General competencies


	To work on own initiative (F) (I)

To work as part of a team (F) (I)   

Competent working with other agencies in a co-operative way (F) (I)

Commitment to maintaining and improving quality standards (F) (I)


	

	  ESSENTIAL / DESIRABLE CRITERIA WILL BE VERIFIED BY:    F = FORM    I = INTERVIEW    T = TEST(S)    R = REFERENCE(S)


Please note all appointments within Hartlepool Borough Council are subject to a declaration of medical fitness by the Council’s Occupational Health Service (having made reasonable adjustments in line with the Equality Act (2010) where necessary. 
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