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MIDDLESBROUGH MANAGER
JOB DESCRIPTION
	Post Title: 

	Maintenance and Operations Manager (Highways)
	

	Grade and Salary 


	P SCP 49 – 53 
	

	Department and Service: 
Responsible To: 
Post Ref:
	Regeneration – Growth and Place 
Head of Transport and Infrastructure
R0000017
	


Purpose of the Post:

This post is part of the management team for the Transport and Infrastructure Service, reporting to the Head of Transport and Infrastructure and working collaboratively to ensure the Council’s vision, goals and core values are translated into action.

The post holder has lead responsibility for line management of the Council’s transport and Infrastructure, Maintenance and Operations Service to manage and maintain the Councils built environment assets, to facilitate economic development and jobs, as well as carbon reduction and health benefits

Duties and Responsibilities:

1. 
Strategic and operational for the following functions and/or services within the Council and associated organisations or partnerships:

· Highway and Flooding Asset management and maintenance

· Highways regulation

· Contract Management 

· Tees Valley shared services (Traffic Signals and Laboratories)

· Transporter Bridge

· Customer services

NOTE: Such services may change from time to time to reflect the need for the flexibility to deliver the Mayor’s vision.
2. 
Promote the culture and strategic direction of the Council including positive can do attitudes, the highest standards of customer care, the transformational change programme and Middlesbrough Manager etc.
3.
To be politically aware and brief the Mayor, Executive Members and Ward Councillors as required.

4.
To be a strategic lead for the delivery of major, strategic infrastructure projects ensuring all legal, financial and technical requirements and risks are proactively managed.

5.
To be responsible for ensuring a proactive project management approach to project delivery is implemented.

6.
Ensure the Council fulfils all of its statutory legislative and regulatory responsibilities in relation to the post.

7.
Ensure that the business, financial and staff targets and objectives on the Service Balanced Scorecard are successfully delivered.

8.
Contribute to the development of corporate policy within the Council’s strategic framework
 Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.

· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.

· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.

· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
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PERSON SPECIFICATION 
For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as essential / Desirable in the Qualifications and Knowledge & Experience section.

Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
	PASSIONATE about Middlesbrough
· Believe in Middlesbrough

· Be proud to work for the Council
· Have a ‘can do’ attitude




	INTEGRITY at our heart

· To be open, honest and transparent

· Communicate well with others

· Treat others with respect



	CREATIVE in our thinking
· Always look to improve

· Find solutions to problems

· Positive to change



	COLLABORATIVE in our approach

· Engage and consult with others

· Seek feedback from others

· Understand the needs of others



	FOCUSSED on what matters

· Understand the Council’s and my own priorities

· Put the customer first

· Deliver against expectation


	Section 1 
	Essential
x
	Desirable
x

	QUALIFICATIONS: 
	
	

	1. A degree level and/or professional qualification in a relevant discipline.


	X
	

	2. Chartered Engineer in a relevant discipline
	
	X

	KNOWLEDGE & EXPERIENCE 
	
	

	3. Knowledge of the Councils corporate priorities and a clear understanding of the workings of Local Government and the legislative, strategic and policy frameworks associated with the responsibilities of the post.
	X
	

	4. Detailed knowledge of the Asset management principles and practices
	X
	

	5. Experience of successful management at a senior level.
	X

	

	6. Extensive experience in Highways and/ or Civil Engineering.
	X
	

	7. Experience in the majority of the areas of responsibility of the post including:

· Highway, Transport and Flooding Asset management and  maintenance

· Highways regulation

· Contract Management 

· Tees Valley shared services ( Traffic Signals and Laboratories)

· Transporter Bridge

· Customer services
	X
	

	8. Experience of successful partnership working and joint working at a senior level with statutory and non-statutory organisations.
	X
	

	9. Experience of contract procurement and management
	X
	

	10. Experience of financial management of large complex budgets
	X
	

	11. Experience in Customer Service Excellence
	
	X
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