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	SERVICE:


	Children & Adult Services 

	SERVICE GROUPING:


	Residential Services




	1. 


	POST TITLE:
	Senior Residential Worker 

	2. 2.
	POST NUMBER:

	

	3. 3.
	GRADE:



	Grade 8
Job Evaluation Ref No:  
  

	4. 
	LOCATION:
	 One of the services children’s homes 


5. RELEVANT TO THIS POST: 
Disclosure & Barring Service:    
Subject to DBS Enhanced disclosure

  

6. ORGANISATIONAL RELATIONSHIPS:

The post holder will be accountable to the manager and will support him / her in the management of the staff team and the service.
  
7. DESCRIPTION OF ROLE:
To assist in the management, development and delivery of services to young people in one of the Service’s Children’s Homes, in line with the policies and procedures of Durham County Council.

Senior Residential Workers will carry individual or collective responsibility for certain tasks, at the direction of the manager. The Senior 
Residential Workers will on certain occasions act on behalf of the manager in his / her absence 
and will assist the manager in the tasks shown below.

This post has been identified as being specific to the Statement of Purpose relating to the 
service’s provision of a placement home. Therefore, emotional sustainability, sound 
partnership practice, verbal and written communication techniques, the ability to 
form long 
lasting relationships, able to work through issues and assessment skills 
(including identifying 
risks and risk management) are required.

8. DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
8.1
To provide leadership guidance and management to groups and individual staff in 
implementing organisational strategies aimed at achieving the home’s objectives, and be 
responsible for the deployment and management of staff on a day-to-day basis.

8.2
To participate in the development, implementation and monitoring of individual young 
people’s 
care plans, and relevant Looked After Documentation.
8.3
To maximise the effectiveness of staff through motivation, development and supervision and appraisal and application of the County Council’s personnel policies.

8.4
To participate in setting standards and evaluating achievements, by working in 
partnership with 
the staff team, young people, their parents, social workers and other parties.

8.5
To contribute to the development of policies and service provision aimed at improving the 
achievement of outcomes for young people.

8.6
To promote Durham County Council’s Equal Opportunities Policy and anti-discriminatory 
practice personally and by developing understanding throughout the staff team.

8.7
To participate in the development of research initiatives designed to measure the effectiveness 
of services to the achievement of outcomes for young people.

8.8
To protect young people from threats to their health, welfare and normal development, both from inside and outside the home. To undertake, follow, review and monitor risk assessments of individual young people, groups of young people and the location.

8.9
To ensure that the home environment is appropriate and sensitive to the needs of the young people being looked after.  To direct the running of the home to achieve real outcomes for individual young people.

8.10
To access community services as a means of support and social learning, developing links between the home and local community, so that young people can play a full and appropriate part in the life of the community.

8.11
To manage the group through its procedures, the routines established and the activities it is engaged in so that it provides an enjoyable and positive experience for its members.

8.12
To ensure that key stages in the stay of young people, such as admission and discharge, are properly managed, and reflect decisions recorded in care plans.

8.13
To ensure that young people facing particular crises and stresses are offered appropriate additional support, and to ensure that staff are supported in dealing with the most complex cases.

8.14
To develop and maintain good working relationships with:

· Parents and other family members.

· Social workers. 

· Teachers / schools.

· Other professionals with a concern for the young people’s needs, such as general practitioners or psychologists. 

8.15 To ensure that specific needs are met, such as:

· Dietary requirements. 

· Religious observance.

· Culturally significant activities.

8.16 To ensure that young people carry as much responsibility for their own lives as they can 
reasonably and demonstrably be expected to carry, keeping them informed of their 
circumstances and rights, involving them in planning their lives, and supporting them and 
helping them towards taking greater control and responsibility.
8.17 To provide ongoing support to young people who have left the home, as appropriate.
8.18 To ensure compliance with the Children’s Home’s Regulations (2015).
8.19 To promote children’s rights inside and outside the home.

8.20
To be involved in the recruitment, monitoring, regular supervision, appraisal and disciplining of staff, as necessary.

8.21
To assist in ensuring that the training plan for the home is followed.

8.22
To be actively involved in the promotion and development of effective team working, to maintain good communications systems, including hand-overs, log books, regular supervision and staff meetings.

8.23
To be concerned for staff welfare, offering support at times of stress, praising work completed and monitoring performance, including sickness absences.

8.24
To manage and operate budgets, monitor ongoing expenditure and ensure that staff operate financial systems within the figures and guidelines laid down.

8.25
To support auditors in their work and provide them with the necessary information.

8.26
To create a homely setting with which young people can identify.

8.27
To maintain a safe environment, complying with health and safety and other legal 
requirements.

8.28
To maintain the fabric of the building, its grounds and equipment in good condition, encouraging staff and young people to care for their surroundings and make best use of the available resources.

8.29
To ensure compliance with the policies of Residential Services and Durham County Council.

8.30
 To advise as required on professional matters within the area of competence.

8.31
To maintain high standards of childcare, and to be flexible in adapting to meet young people’s   needs.

8.32
To maintain professional knowledge and skills through training, reading and other such activities.

8.33
To report to a line manager, or other appropriate person, in the event of awareness of bad practice, and in all instances protect the health and welfare of young people.

8.34
To undertake any other such duties as required by the Director of Children & Adult Services or duty authorised officers, commensurate with the grade of the post.

8.35
To undertake training in Durham County Council’s chosen physical intervention techniques,  administration and safe handling of medication, safeguarding and neglect training and other mandatory courses, including refresher training where necessary.

The Service operates a 24 hour service 365 days per year.
NOTE: This is a residential post and as such you will be required to work on a shift rota and undertake sleep ins as directed by the manager of the home.

9.
COMMON DUTIES AND RESPONSIBILITIES:
9.1
Quality Assurance

All staff are accountable for the quality of their own work and for the operation of the relevant parts of the quality systems.  This will involve operating within the appropriate quality procedures applicable to the post to ensure that all users of services have their needs and expectations identified and fulfilled.

9.2
Communication

To be personally aware of how the team’s communications systems operate and to be fully conversant with the Children & Adult Services procedures, policies, strategies and objectives and to participate in effective liaison within the team.  

9.3
Professional Practice

To ensure that individual professional practices developed in line with Children & Adult Services stated objective of continual improvement in the quality of its service to internal and external customers.  

9.4
Health and Safety

All staff will comply with Children & Adult Services and Safety Policy, organisation arrangements and procedures and have a responsibility to advise Children & Young People through their line manager of where they consider the Service has not met its obligation to provide a safe and healthy place to work.

9.5
Supervision and Appraisal

All members of staff will receive supervision and appraisal and it is the responsibility of each member of staff to follow the Children & Adult Services procedure in respect of supervision and appraisal.  

9.6
Equality and Diversity

As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we are developing policies, which will seek to remove any barriers to equality of opportunity and to eliminate unfair and unlawful discrimination.


These policies apply to all employees of Durham County Council.

9.7
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

9.8
Induction
Children & Adult Services has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Conditions of Service

The terms and conditions of service are embodied in the National Agreement on Pay and Conditions of Service (commonly known as the Green Book) and supplemented by local collective agreements reached with Trade Unions recognised by the Council and by the regulations and policies of the Council:

1.
The grade of the post is Grade 8 and salary is paid monthly by bank credit transfer.

2.
The appointment will be subject to:

i)
An enhanced Disclosure and Barring Service check.

ii)
Satisfactory medical clearance.  The successful candidate will be required to satisfy the Occupational Physician as to his/her fitness to perform the duties of the post.

iii)
Satisfactory references.  References will be sought from your current or most recent employer and additional references may be requested.

iv)
Successful completion of a 6 month probationary period with the exception of staff transferring from another Authority.

3.
The successful applicant may be entitled to relocation expenses in accordance with the Authority’s relocation expenses scheme.

4.
The post holder will be entitled to join the local government pension scheme and contributions vary for different paybands.

5.
Leave entitlement is a minimum of 26 days rising to 31 days following the completion of 5 years continuous local government service.  In addition the post holder is entitled to 8 bank holidays.  The above entitlements are reduced proportionately for employees working fewer than 37 hours per week.

6.
Durham County Council operates a no smoking policy.  Smoking is not allowed in Council offices or establishments.

7.
This authority, as your employer, firmly supports the principles of collective bargaining in every way and believes in the principles of solving industrial relations problems by discussion and agreement.  For practical purposes, this can only be conducted by representatives of the employers and of the employees.  If collective bargaining of this kind is to continue and improve for the benefit of both it is essential that the employees’ organisations should be fully representative.  Your Authority is associated with other local authorities represented on the national and provincial councils dealing with local authorities’ services.  It is equally sensible for you, too, to be in membership of a trade union representing you on the appropriate negotiating body, and you are strongly encouraged to do so.


You have the right to join a trade union and to take part in its activities.  Details of the specified trade unions on the appropriate negotiating body are available for you to refer to.

8.
The County Council is an Equal Opportunities employer and welcomes applications, irrespective of race, sex, marital status, disability, religion, age, sexual orientation or political belief.

9.
The County Council requires one month’s notice in writing of the post holder’s intention to terminate employment.

NOTES

1.
Candidates related to any member of the County Council or to the holder of any senior post must make a declaration to that effect.

2.
Canvassing directly or indirectly will disqualify.

3.
Please note that receipt of your completed application form will not be acknowledged, unless you provide a stamped addressed envelope for the purpose.

4.
If you are not invited for interviews within 30 days of the closing date for receipt of applications, you may assume that you have been unsuccessful and that the post has been filled.

5.
Please do not send testimonials or references as these will not be returned.

Person Specification

	
	Essential
	Desirable
	Method of Assessment

	Qualification
	Relevant qualification that relates to work with children equivalent to NVQ Level 3 (or above) in Childcare, e.g. childcare, nursing, teaching, youth work. 
	NVQ Level 4 in Child Care

Dip.SW/Degree in Social Care/CQSS

D32/33 NVQ Assessor.

NVQ Level 3 or 4 in management or equivalent.
	Application form.



	Experience
	At least 12 months experience as a Residential worker of working with young people and their families Experience in contributing to the maintenance of children’s/young people’s care records. 

Working constructively with colleagues in a team.

Working with Social Workers and other professionals.

Work with groups of young people.
	Co-ordinating and organising the staff resources across the week.

Supervision or management experience. 

Experience in application of human resource practices.


	Application form.

	Skills / Knowledge
	Ability to plan, establish short and medium term plans of action.  Communicate them effectively and delegate.

Proven interpersonal skills
Strong leadership skills – ability to influence and motivate others.

Ability to be innovative and able to apply developments in practical ways.

Able to work with and maintain financial records. 

Good role model for Young People.

Ability to successfully engage with young people and staff of all levels.

Ability to cope with stressful situations

Ability to sensitively deal with emotional distress.
Consistency in working with young people.
Commitment to continuous professional development.


	
	Interview.

References.
Application Form

	
	Knowledge and understanding of Every Child Matters principles applied within a ‘Looked After’ care setting.

Children Act 1989 and 2004 and associated regulations and practice guidance. Knowledge of the Quality Standards and Children’s Homes Regulations
Development needs, e.g. physical, emotional, intellectual, social and educational, of young people.

Children’s rights issues.

Knowledge and application of Equal Opportunities practices.

Children in Need Procedures. 

National guidance on Child Protection and child exploitation ‘Working Together under the Children Act.’
	Human resource practices.

Childcare strategies and procedures, in particular the operation of Care Planning systems.

Social care services provided to children and their families.


	Interview.

Work examples.

	Personal Qualities
	Approachable.

Self-confident. 

Professional. 

Integrity.

Reliable and responsible.

Emotional resilience 
	
	Interview.

References.

.
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