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	For HRU use only
	Ref: DBS3316


	Section/Location
	Early Help and Vulnerable Families 

	Post Title
	Early Help Apprentice Level 2/3

	Permanent/Temp
	Fixed term 18 months

	Grade
	Apprentice 

	Responsible to
	Locality Manager

	Job Purpose

	As an apprentice you will develop skills, knowledge and experience in all aspects of working with children, young people and their families. This will be via on the job training, shadowing and formal training sessions to gain knowledge and understanding to provide an efficient and effective service.  
The Early Help and Vulnerable Families team works intensively with the whole family both in the Ready for School setting and within the supporting families’ team. For example, they can support issues related to housing, finance, employment and education and work with those who are dealing with mental health, drug and alcohol problems.  

The team includes family partners, childcare practitioners, health visitors, the youth offending team and other professionals and agencies that provide advice and support. 

You will attend regular meetings with your work supervisor, have your work observed and attend training sessions with other apprentices leading to a nationally recognised qualification. This also involves Functional Skills (Maths and English) where level 1 not already held.

	Job Content



	Our apprentice will:
· Learn how to provide basic care and education to children in the Ready for School setting in line with the Early Years Foundation Stage, with guidance and support from line manager and other team members.  
· Help plan, set up and deliver and evaluate activities for the children.

· Work in partnership with the parents to inform them of their child’s learning and development. 
· Assist with the recording of children’s development in learning journeys 

· Work alongside family partners to facilitate stay and play groups.
· Shadow family partners during home visits.

· Be trained to work with young people to engage them in activities in the centre and in the community.

· Work alongside other professionals to support children, young people and their families.
· Develop the skills to work with a wide range of people with the guidance of the Manager. 
· Input and extract information from our client information system

· Be trained to operate Council computer systems
· Work in accordance with set policies and procedures 
· Attend staff meetings and training, including work towards the academic elements of the role, as required.


	Benefits of Apprenticeship


	· You’re earning whilst you learn and gain a recognised qualification
· You will gain a variety of skills and knowledge, for example excellent communication skills

· You work alongside professionals with extensive knowledge in the area in which you will be working

· You will receive guidance from your line manager and mentor throughout your apprenticeship to ensure that you are achieving good outcomes

	· 

	Working conditions



	Apprentices will undertake on the job training in the Ready for School Centre, in the Supporting Families office and also out in the community with families.   The classroom based part of the apprenticeship will take place with a local training provider away from the work place

	Performance standards



	· Demonstrate professionalism in the work place

· Ability to work as part of a team

· Good customer service skills

· Undertake the role in accordance with existing working practices

· Acknowledgement of need for confidentiality

· Attendance and completion of the academic requirements of the apprenticeship



	After you apply 



	Once you’ve applied, we will contact you to inform you whether or not you’ve been successful. 
If you’re successful we will invite you to come along to meet some of the team and have an interview. 
All our apprentices will start on the 3rd September 

Best of luck to you! 





Person Specification

PERSON SPECIFICATION

	Factor

	Essential
	Desirable
	Assessment Means

	Skills, knowledge & Aptitudes


	Ability to work in a flexible and responsive way

Ability to work as part of a team
Good communication skills

Basic IT skills (use of email and word) 

Good level of literacy and numeracy


	Awareness of electronic media and how it can be used
	Application

	Qualification and Training


	Some GCSE’s including Maths and English (or the equivalent)

A commitment to work towards the academic requirements of the role including Functional Skills


	
	Application and Interview

	Experience
	
	Experience of working with children.

Experience of Supporting others.

Experience of working in group situations.

Experience of decision making.


	Application and Interview

	Special Requirements
	Enthusiasm

Good punctuality and ability to manage time well

Friendly, helpful and keen to work with families
Motivated and willing to learn

Willingness to learn to use a range of  IT systems
Interested in working in local government

Able to meet the travel requirements of post

Resilient and tolerant as the service deals with the most vulnerable families in our community.


	
	Application and Interview
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