Person Specification

Job Title:
Pilot/Deputy Harbour Master
Service:
Port of Sunderland
Role Profile reference: OP7
Please note: You do not need to write anything on your application form about how you meet these strengths.  By completing the online assessment your individual strengths have already been matched against them.  You only need to write about the ‘essential requirements’.
	Strength
	In this role it is important that an employee
	Core

Strength

	Persuasive (Relationships with people)
	Dislikes consciously attempting to influence others

 FORMCHECKBOX 

	As happy as most people to persuade / influence others

 FORMCHECKBOX 

	Likes to get people to do things by presenting a convincing case

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Controlling (Relationships with people)
	Lets others take the leadership role and give instructions

 FORMCHECKBOX 

	As comfortable as most when leading on activities

 FORMCHECKBOX 

	Likes to take a leadership role and manage and direct the work of others

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Independent minded  (Relationships with people)
	Accepts majority decisions to ensure consensus

 FORMCHECKBOX 

	Balances own ideas with those of others

 FORMCHECKBOX 

	Prefers to follow own approach to do things

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Democratic  (Relationships with people)
	Makes final decisions on their own

 FORMCHECKBOX 

	Can make decisions based on own and others views

 FORMCHECKBOX 

	Listens and widely consults before making decisions

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Evaluative

(Thinking style)
	Dislikes critically evaluating, doesn’t focus on potential limitations of work

 FORMCHECKBOX 

	Will critically evaluate information when necessary to the task in hand

 FORMCHECKBOX 

	Critically evaluates information looking for flaws and limitations

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Conventional 

(Thinking style)
	Favours changes to work, prefers new approaches

 FORMCHECKBOX 

	Able to work with well established and changing processes and procedures.

 FORMCHECKBOX 

	Likes well established methods or conventional approaches

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Forward thinking 

(Thinking style)
	Focuses on the here and now

 FORMCHECKBOX 

	Can consider both short term and long term needs when 

necessary

 FORMCHECKBOX 

	Sets long term goals and takes a strategic perspective

 FORMCHECKBOX 

	 FORMCHECKBOX 


	Decisive  

(Dynamism/

Energies)
	Prefers a cautious approach to making decisions, taking time to reach conclusions

 FORMCHECKBOX 

	Takes decisions in a considered way, neither overly slowly or quickly. 

 FORMCHECKBOX 

	Regularly makes fast decisions and reaches conclusions quickly

 FORMCHECKBOX 

	 FORMCHECKBOX 



	Essential Requirements 


	Method of Assessment

	Communicating (verbal) - Able to share information, obtain information and have dialogue with others either in person or over the telephone and by radio.
	Interview

	Communicating (written) - Able to share information and obtain information from others through written communication.  Have legible hand writing and the ability to prepare complex reports and maintain records
	Application form/
Interview

	Ability to develop knowledge, experience of, undertake or obtain:
· Qualification as Deputy Port Facility Security Officer under ISPS Code and to MCA Level 4/5P (On-scene commander) in respect of Oil Pollution Preparedness, Response and Cooperation 

· Qualification as Class 1 Pilot (Unrestricted) 
· 
	Application form/ Interview

	Ability to develop knowledge, experience of:
· Port Marine Safety Code
· Statutory requirements for port and marine operations, including all aspects of health and safety.
· 
	Application form/ Interview

	Customer Service Excellence – Able to delight customers, deliver high quality tailored services to meet needs and exceed expectations


	Application form/
Interview

	Practical ship handling and navigation skills
	Application form/
Interview/Test

	Hydrographic knowledge
	Application form/
Interview

	Knowledge of Local Port Services (LPS) operations, including VHF radio procedures.
	Application form/
Interview

	Applicants should hold a STCW II/2 Master or Chief Mate’s certificate of competency, Preferably with Command experience / Physically fit, good eyesight and hearing.
	Application form/
Interview

	Ability to meet the travel requirements of the post at all times with residence being located to enable response to port within one hour of being called.
	Interview


	Strategic Perspective – Takes a long-term view, sets goals, and evaluates the impact of ideas and policy decisions.

	Interview

	PC Skills - Able to effectively use a PC to prepare documents, record information or input data.
	Application form/
Interview

	The ability to work outside of normal working hours to meet the needs of the service, including a rotational day and night pattern, including weekends and statutory holidays.  Duties will include periods of on-call and unsocial hours working.

	Application form/
Interview 

	Commitment to Equal opportunities 
	Interview


	Flexibility – an ability to work effectively despite changes in colleagues, settings and environment as well as changing working hours and working weekends
	Application form/
Interview

	Decision making – A willingness to take action and to make decisions in line with support plans, policies and procedures, being resourceful in the face of challenges
	Application form/
Interview

	Team working – be able to integrate within a team, work effectively within a busy team environment, be helpful and co-operative with others
	Application form/
Interview

	Working independently - when necessary.
	Application form/
Interview

	Democratic – Seeks and considers the views of others in setting and deciding plans, activities and progress.


	Application form/
Interview

	Management and Leadership – Establish direction, develop staff, engender commitment, influence others towards shared goals and empower, inspire and motivate individuals.


	Application form/ Interview


	Vigour – Works at a fast pace, copes well with higher

levels of workload.
	Application form/
Interview

	Listening - Listens to others to assess requirements in order to respond appropriately and efficiently. 
	Application form/
Interview

	Innovation - the ability to be creative in working through problems and making decisions.

	Application form/
Interview


