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	Post Title
	Principal Social Worker for Adults

	JE Reference 
	H0134
	Grade 
	L
	SCP Range
	59-61


Reporting line:




Job Purpose:

To champion and progress the quality and practice of social work within the Council. To work with Workforce Development to ensure the quality and standards of social work and social care practice is continuously improving.  To have overall responsibility for championing social work and social care practice and development, both within the organisation and at a regional level.
Relationships:

Accountable to:
Corporate Director for Adults & Communities   

Accountable for: 
N/A
General Contacts:
Social Workers, Social Care Officers, Occupational Therapists, Provider Services, Team Managers, Senior Management, Care Quality Commission, Elected Members, Teeswide Safeguarding Adults Board.
Key duties and responsibilities:

1. To support and challenge all social care staff, and particularly front-line practitioners, to improve their professional practice.

2. To advise and inform the Corporate Director, Assistant Director – Adult Care and Senior Management Team regarding current standards of social work and social care practice within the Department.
3. To advise and inform the Corporate Director, Assistant Director – Adult Care and Senior Management Team regarding current developments concerning social work and social care professional developments nationally and regionally and how these might impact on the Department.

4. Responsible for the overall directorate in terms of ensuring best practice amongst social care and sharing good practice ensuring all practitioners/team managers are highly professional.
5. To fulfil the role of Caldicott Guardian for the Council, protecting the confidentiality of people’s information and making sure it is used properly, in line with the Caldicott principles.
6. To Act as a key, strategic member of the senior management team within the directorate.
7. To support and work with the Assistant Director – Adult Care, Senior Management Team and other designated strategic leads on identified programmes, projects and improvements as these relate to the setting and meeting of standards of social work and social care practice.

8. To manage and ensure that professional social work and social care practice issues are duly considered in strategic planning, commissioning and review processes across the Department.

9. To be supportive and promote the audit of front line social work and social care practice; and ensure that robust arrangements are in place to mentor newly qualified Social Workers during their ASYE year and support appropriate action with regard to capability to practice if necessary.

10. To manage the development, delivery and review of workforce development strategies and programmes to improve social work and social care standards.

11. To identify, agree and implement the optimum arrangements for ensuring that frontline professional practice issues are identified, understood and reported to the Corporate Director on a regular and an exceptional basis.

12. To advise and support the development of current and future management information systems ensuring that social work and social care practice issues and outcomes, in line with evidence based practice influence system change.

13. To advise and support the Corporate Director, Assistant Director – Adult Care and Senior Management Team regarding professional and practice issues as they relate to the overall governance and scrutiny arrangements within the Council and Strategic Partnerships.

14. To support the Corporate Director, Assistant Director – Adult Care and Senior Management Team in ensuring that Lead Members are briefed and advised regarding professional social work and social care practice and outcomes.

15. To attend, participate in and represent the interests of the Department in external forums and partnerships as identified by the Corporate Director (e.g. TSAB).

16. To identify, support and bring to the attention of the Director areas of professional practice that are of a high standard and/or are innovative and may create an opportunity to promote the interests of the Council.

17. To ensure that all professional practice is sensitive to the protected characteristics and language needs of children, young people, adults and their families, and that practice is within current legislation and best practice.
18. To operate a hands on approach for the service/directorate and act as a coach and mentor for all practitioners and team managers.
19. Embed social work practice standards that are recognised regionally as good.
20. Act as the strategic contact point for Senior Managers and Members in relation to social work and social care practice across the Council.

21. To ensure that all practitioners and team managers are compliant with professional  codes of conduct, ensuring that all professional practices and procedures are of a high standard at all times which would exceed at any inspection or audit conducted.

General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post

2. To ensure that the Council’s corporate Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures

3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal
4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives

7. To ensure the highest standards of customer care are met at all times

8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers

9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.

10. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may be in need of safeguarding.
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	POST TITLE
	GRADE

	Principal Social Worker for Adults
	L


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Extensive experience as a senior social work manager within the public sector.
· Recent experience of adult safeguarding social work.

· Management and development of social work professionals.

· Developing services, policies and practice across a strategic partnership agenda.

	· Social work and social work management experience within adult services. 
· Experience of an advisory and a development role which has added value to the overall effectiveness of the organisation.
	A, I

	SKILLS AND ABILITIES
	· Excellent assessment, analysis and reporting skills.
· Excellent negotiation, arbitration and communication skills.

· Aptitude to form effective and focused professional relationships across the organisation.

· Aptitude to be able to relate to everyday practice issues to the wider strategic context.

· Aptitude to be able to provide effective leadership and influencing skills alongside and in support of strategic and senior managers.

· Aptitude to bring social work practice to a high standard across all areas of the Local Authority


	· Specialist knowledge in relation to professional development and education.
	A, I

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Educated to Degree level or equivalent with evidence of continuous professional development.
· Professional Social Work qualification
· Management qualification or significant management experience at a senior level.

· Knowledge and understanding of social work and social care provision.

· Knowledge and understanding of current issues relating to Safeguarding Adults and delivering effective outcomes for people using services.

· Knowledge of social work standards, reform and frameworks/arrangements.

Knowledge of organisational functions and functioning. 

	· Recognised management qualification and or recognised qualification in training/development/quality assurance.
	A, I, C

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours

· Commitment to own continuous personal and professional development

· Strong team player, committed to an ethos of continuous improvement.

	· Full driving licence

· Evidence of own continuous personal and professional development


	A, I, C 

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users


	· Evidence of having completed training in  equality and diversity awareness
	A,I 

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service 


	· Evidence of surpassing customer expectations or service targets / goals
	A,I 


METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE

R = REFERENCE
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