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JOB DESCRIPTION

	Post Title:
	
	Live Well Centre Manager 

	
	
	

	Grade and Salary Scale:
	
	L SCP 37 – 39 

	
	
	

	Department and Service:
	
	Public Health 

	
	
	

	Responsible To:
	
	Public Health Business and Programme Manager 

	
	
	

	Post Ref:
	
	G838


Purpose of the Post:
The purpose of the role is to:

· Provide the operational management of The Live Well Centre, ensuring the building and its facilities operate in a way that is safe, efficient and supports the Middlesbrough Council approach, The Live Well Centre brand and delivery of the Mayors 2025 vision;

· Initiate and manage the relevant project processes for the Live Well Centre and other related public health capital projects working with Middlesbrough Council’s Asset Management team, finance, commissioning and procurement and other departments. 
Duties and Responsibilities:

2.1 Operational Management of The Live Well Centre

The post holder will: 

Support the Public Health Business and Programme Manager by leading the operational management and maintenance of The Live Well Centre. This will entail acting as the ‘responsible person on site’ in partnership with Middlesbrough Council’s asset team, who will act as the corporate landlord for the facility.

As the responsible person on-site, the role will include:

· Acquiring, coordinating and overseeing all hard and soft facilities management duties that are required of the Council within the lease agreement, ensuring value for money and supporting sustainability schemes as appropriate;

· Liaising with the landlord in respect of all landlord-held facilities management responsibilities, including negotiating terms and managing conflict, as required, to ensure a safe and affordable lease term, that minimises service disruption and maximises business continuity;

· Leading occupancy reviews in order to maximise resource utilisation and effectively manage service demands, making recommendations as appropriate to optimise the diversity of services and potential for income generation;

· Developing, implementing and updating all operational policies as appropriate, in order to: protect the Council’s investment; manage and mitigate risk; and, support the development and growth of The Live Well Centre brand, including collaborative co-locational policies and partnership building;

· Representing The Live Well Centre and Public Health Team in all manners directly related to the lease agreement - including recommending and pursuing the rights, obligations and remedies within the lease, as required, to protect the Council’s investment, alongside the Council legal and assets team;

· Overseeing the Council’s sublease arrangements with sub-tenants and their respective teams, to ensure that the rights and obligations of the Council within the lease are protected;

· Liaising with health and safety and the workplace health leads as required, to optimise the safety, quality, productivity and wellbeing offer of The Live Well Centre, carrying-out audits and inspections as appropriate and maintaining up-to-date records;

· Supporting the Business Planning and Development Manager in managing the estates budget for The Live Well Centre, ensuring appropriate risk management systems are in place and that optimal levels of efficiencies are achieved (including energy and cost efficiencies, as appropriate);

· Conducting service user consultation and engagement as required to assess, develop and evaluate the use, access and satisfaction of the premises, for a wide range of client groups;

· Preparing reports as required to support the performance and quality management of The Live Well Centre.

2.2 Support the delivery of effective strategic estates plans.

The post holder will fulfil the following duties in relation to their strategic estates function:

· Commissioning/preparing feasibility and estate plans and opportunities;

· Preparing and seeking approval for business cases in relation to The Live Well Centre development and other public health capital projects;

· Conducting options appraisals and benefits realisation exercises in relation to public health capital projects;

· Conducting stakeholder consultation, engagement and communication planning in relation to the management and development of The Live Well Centre;

· Producing reports as required to support strategic estates decision-making processes of the Assets team;

· Working under the supervision of the assets team, to develop relationships with other assets/estates teams in the health sector to support the delivery of joint property initiatives.

Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.
· You will 
· demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.
· respect all confidentialities and principles and practices of the Data Protection Act.

· comply with Health and Safety policies and legislation.

· be committed to continuous personal development, including Middlesbrough learns.

· demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.
· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
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PERSON SPECIFICATION 
For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as Essential / Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
	PASSIONATE about Middlesbrough
· Believe in Middlesbrough

· Be proud to work for the Council
· Have a ‘can do’ attitude




	INTEGRITY at our heart

· To be open, honest and transparent

· Communicate well with others

· Treat others with respect



	CREATIVE in our thinking
· Always look to improve

· Find solutions to problems

· Positive to change



	COLLABORATIVE in our approach

· Engage and consult with others

· Seek feedback from others

· Understand the needs of others



	FOCUSSED on what matters

· Understand the Council’s and my own priorities

· Put the customer first

· Deliver against expectation



	
	Essential

x
	Desirable

x

	QUALIFICATIONS: 


	
	

	1. Evidence of continuing education or professional development in a construction or management related subject to diploma level or equivalent experience.
	X
	

	2. Prince 2 Project Management – Practitioner Level
	X
	

	KNOWLEDGE & EXPERIENCE 


	
	

	3. Knowledge and understanding of legislative and regulatory standards for public-facing properties (including design, installation and operational standards relevant to health).
	X
	

	4. Knowledge of property strategies and strategic asset management across a broad portfolio of diverse properties, including health care buildings  
	X

	

	5. Good knowledge and experience of providing and procuring professional services in support of asset management.  
	X
	

	6. Knowledge of sustainability initiatives in estate management
	
	X

	7. Knowledge and experience of working in partnership with a wide range of organisations and developing policies and processes to support collaborative multi-agency co-location
	
	X

	8. Experience in facilities management, estates and/or construction environment
	X
	

	9. Knowledge and experience in supporting complex projects to a successful conclusion, preferably using a structured project management methodology
	X
	

	10. Knowledge and experience of financial management and delivering value for money through efficiency plans and evaluating cost effectiveness 
	X
	

	11. Knowledge and experience of business case development and writing successful funding proposals
	
	X
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