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	SERVICE:


	Regeneration and Local Services

	SERVICE GROUPING:


	Direct Services – Fleet Services




	1. 


	POST TITLE:
	Workshop Fitter


	2. 2.
	POST NUMBER:

	

	3. 3.
	GRADE:



	Craft Rate £17,072 pa + IOA 50%

  




	4. 
	LOCATION:
	You may be required to work at any council workplace within County Durham (which may include Meadowfield, Chilton, Annfield Plain Stanley or Peterlee)


5.
RELEVANT TO THIS POST:

Flexible Working:
Flexible working policy is not applicable to this post.


Meadowfield, Chilton & Peterlee:

Normal hours of work operating alternative working hours on a rota system covering Monday – Thursday 0700 hrs – 1700 hrs, Friday 0700 hrs- 1630 hrs, 37 hrs per week
Annfield Plain Stanley

Normal hours of work operating alternative working hours on a rota system covering Monday – Thursday 0700 hrs – 1645 hrs and Wednesday - Saturday 0700 hrs- 1645 hrs, 37 hrs per week

6.
ORGANISATIONAL RELATIONSHIPS:
6.1
The post holder will be accountable to the Workshop Supervisor.
7.
DESCRIPTION OF ROLE:
7.1
To undertake the repair and maintenance of plant, light and heavy vehicles.
8.
DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
Listed below are the responsibilities this role will be primarily responsible for:

8.1      Undertake the repair and maintenance to various types of vehicles, plant and   
associated equipment in accordance with the Unit’s stated performance targets and 
customer requirements.
8.2 To attend vehicle and plant breakdowns and provide assistance as appropriate.

8.3 Undertake vehicle / plant / equipment safety inspections. 







8.4 Undertake / assist with MOT testing as appropriate.

8.5      Accurately complete prime documents for all work undertaken along with other    


associated administrative requirements, manually and electronically.

8.6 
Provide support when required to assist in routine inspections / maintenance of workshop 
and depot facilities.  

8.7      Provide support to Fleet Services Fabrication Team.   

8.8 
Ensure Health & Safety is maintained within the workplace.
8.9 
When required communicate with suppliers and subcontractors in obtaining materials 
and facilitating repairs.  
8.10 Participation within a shift pattern rota system covering the operational hours of the 
workshops.   






8.9      May be required to participate within a staff rota system in providing after normal 
workshop hours call-out for Fleet Services. 















       








This job description sets out the main duties associated with the role. However, the post holder may be required to undertake other duties in connection with the work of the Unit commensurate with the grade and responsibilities of the post.  

9.
COMMON DUTIES AND RESPONSIBILITIES:

9.1
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so that the user and the Service’s requirements are met and that the highest standards are maintained.

 
To establish and monitor appropriate procedures to ensure that quality data are reported 
and used in decision making processes and to demonstrate through behaviour and 

actions a firm commitment to data security and confidentiality as appropriate.

9.2
Communication

To establish and maintain the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated to all team members.

9.3
Professional Practice

To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.

9.4
Health and Safety

Manage health and safety in their area of responsibility in accordance with the relevant section(s) of the Corporate/Service Health and Safety Policy and to ensure that the Health and Safety policy, organisation arrangements and procedures as they relate to areas, activities and personnel under your control are understood, implemented and monitored.
9.5
General Management (where applicable)

To provide vision and leadership to staff within a specialist team, ensuring that effective systems are in place for workload allocation and management, the application of the Authority’s and the Service’s policies and procedures, including those relating to equality, supervision and appraisal and all aspects of their performance, personal development, health and welfare.
9.6
Financial Management (where applicable)

To manage a designated budget (as required) ensuring that the Service achieves value for money in all circumstances through the monitoring and control of expenditure and the early identification of any financial irregularity.

9.7
Appraisal

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.
9.8
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

       These policies apply to all employees of Durham County Council.

9.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.10
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Person Specification – Workshop Fitter
	
	Essential
	Desirable
	Method of Assessment

	Qualification
	· Qualification on light and heavy goods vehicle maintenance to a minimum  NVQ level 3 or equivalent.
· Holds a Current Drivers licence to a minimum category B 
	· Member of an appropriate professional Institute

· Hold a class 4,5 and 7 MOT testing certificate 

· Holds a Current Drivers licence category C1 and D1

· HGV Driver licence category C


	Application form

Selection Process

Pre-employment checks



	Experience
	· Has completed an appropriate apprenticeship.
· Currently employed as a fitter operating within a vehicle fleet/ contract hire environment.

· Proven experience in the maintenance of commercial fleet vehicles including plant and equipment.
	· Proven diagnostic capability.

· Working knowledge of winter maintenance and refuse collection vehicles.

· Working knowledge of maintaining horticultural equipment.


	Application form

Selection Process

Pre-employment checks

	Skills/knowledge
	· Ability to work with a minimum of supervision utilising own initiative.
· Knowledge of the minimum requirements with respect to vehicle and plant safety inspection procedures.

· Ability to undertake effective vehicle/plant repairs in the field
· Knowledge of operating diagnostic equipment and specialist tools.

· Communicate effectively with supervisory staff and user departments on all levels.

· Ability to accurately complete works instructions / inspection reports by manual or electronic processes.   
· Knowledge of LOLER Regulations.

· Knowledge of workshop / depot health and safety polices / procedures.
	· Ability to undertake fabrication and welding repairs.
· Ability to undertake routine inspections / maintenance within a workshop and depot environment.  
· Ability to prepare HGV vehicles up to Plating & Testing standards.


	Application form

Selection Process

Pre-employment checks

	Personal Qualities
	· Articulate.
· Team Player.

· Willingness to work outside of normal office hours and will include working alternative hours at some workshops.

· Willingness to participate in after normal hours call-out. 
· There will be a requirement to work towards obtaining Driver Licence Categories C and minimum D1. 
· There will be a requirement to work towards obtaining DVSA MOT certification to test class 4,5 and 7 vehicles.  
· Due to the requirement to drive a County Council vehicle in this role, appointment will be subject to the production of a valid driving licence for the required category of vehicle and the satisfactory completion of an in-house Driver Induction Assessment.


	
	Application form

Selection Process

Pre-employment checks
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