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	OS7


Date: 16/05/2018 (FINAL)
1. Essential Requirements

	No.
	Requirement
	Method of Assessment

	
	Knowledge & Skills
	

	1.
	Qualifications 
· A vocational master’s degree in pharmacy (or equivalent) plus one year of pre-registration training.
· Registration as a Pharmacist with the General Pharmaceutical Council.
· Experience of working as a pharmacist in a community pharmacy and/or primary care. 

· Compliance with the General Pharmaceutical Council’s Standards for Pharmacy Professionals and Standards for Continuing Professional Development. 
	Application Form
Qualification and Registration Certificates

	2.
	Specialist Knowledge 
· Advanced theoretical, practical and procedural knowledge of medicines related and prescribing issues and associated policies and procedures.

· Advanced theoretical, practical and procedural knowledge of commissioned public health services and associated policies and procedures.

· Demonstrable understanding of the legal, governance and ethical framework within which pharmacists work.
· Advanced knowledge and successful experience of partnership working with a variety of stakeholders, and other third parties to deliver public health outcomes, and influence decision making.

· Understanding of how to assess population health needs using a range of information sources and produce strategies, policies, programmes and services that effectively respond to those needs.

· Understanding of change management theory and practice.
	Application Form Interview

	3.
	Autonomy
· Ability to use discretion and initiative over a broad area of public health and/or pharmacy activity, requiring little access to more senior officers/ managers.
· Ability to interpret managerial direction and autonomously implement work plans and processes in response to it.
	Application Form Interview

	4.
	Strategic Perspective 
· Ability to analyse and interpret varied and complex information or situations relating to partnership working and public health programmes. 
· Ability to produce solutions and long term strategies to improve health and wellbeing outcomes and reduce health inequalities.
· Ability to undertake critical appraisal and analyse and interpret both qualitative and quantitative information.
	Application Form Interview

	5. 
	Communication Skills (Verbal & Written)
· Excellent verbal communication and presentation skills with the ability to exchange complex and contentious information orally with a range of audiences, including non-specialists, service users and the wider public.
· Ability to advise, negotiate and persuade, including in circumstances where there are significant barriers to acceptance.
· Ability to constructively challenge the views and practices of clinicians and managers.

· Good written communications skills with the ability to exchange complex and contentious information in writing (via reports, presentations etc.) with a range of audiences, including non-specialists, service users and the wider public.
	Interview

Presentation

	6.
	Customer Service Skills
· A high level of skill in listening to and interpreting others’ requirements and good problem solving ability and able to respond appropriately and efficiently.
	Application Form Interview 

	7.
	Precision and Accuracy 
· Ability to produce documentation, such as strategies, policy documents, service specification and action plans, with a high degree of accuracy, precision and attention to detail.
· Ability to produce documentation and other deliverables promptly and rapidly as required.
	Application Form Interview

	8.
	PC Skills
· Proficient in the use of Microsoft Office products including Outlook, Word, Excel and PowerPoint
	Application Form Interview 

	9.
	Budget management 
· Ability to accurately and effectively plan, manage and monitor budgets relating to the full range of commissioned services, produce reports relating to budget performance and ensure that payments comply with relevant financial instructions.
	Application Form Interview

	
	Effort Demands
	

	10.
	Initiative and independence 
· Ability to schedule and organise own time, working within broad practice guidelines.
· Ability to use own initiative to find solutions to unexpected issues or problems (including some unusual or difficult problems) but making effective use of escalation procedures to seek solutions and manage risks where necessary.
	Application Form Interview

	11.
	Mental demands
· Ability to manage high levels of work-related pressure, for example, from deadlines, interruptions or conflicting demands.
	Application Form Interview 

	12.
	Emotional demands
· Ability to work with a wide range of internal and external stakeholders and cope with occasional emotional demands arising from the nature of the work or the behaviour of colleagues or staff from partner agencies.
	Application Form Interview

	13.
	Physical demands
· Ability to work for long periods using computers and with high levels of concentration. 
	Application Form Interview

	
	Responsibilities
	

	14.
	Supervision 
· Ability to direct, co-ordinate and develop community pharmacy staff as part of the wider public health workforce.
· Ability to direct and co-ordinate multi-disciplinary and multi-agency groups working to deliver public health strategies and programmes.
	Application Form

Interview 

	15.
	Information resources 

· Ability to handle and process considerable amounts of manual or computerised information, where care, accuracy, confidentiality and security are important.
· Knowledge of where to obtain relevant and up to date clinical and regulatory information relating to medicines, prescribing and dispensing. 
· Demonstrable ability to handle and analyse prescribing data.
	Application Form

Interview


2.  
Additional Information/Other Requirements
	Please specify any other relevant information / key facts / requirements not included in the profile:
The following knowledge and skills would be useful but are not essential:

· A post graduate diploma in clinical pharmacy, therapeutics or equivalent. 

· A post graduate qualification in Public Health.

· Previous involvement in the process of Pharmaceutical Needs Assessment. 

· Ability to plan, implement and manage projects.
· Experience of clinical audit.

· Experience of working with a Local Pharmaceutical Committee.
· A proven track record of leading strategy development, implementation and evaluation of public health, health improvement and health inequalities programmes in a range of settings and with a range of partner organisations.
We expect that all members of the Public Health Team should be working within the principles outlined in the UK Public Health Register’s code of conduct.

We would be happy to support suitable post holders to seek registration as a public health specialist.
The post holder may be required to attend regional networks and meetings across the North East of England. 

The post holder will be required to participate in the formal objective setting and appraisal process and personal development planning within the organisation.
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