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APPLICATION FOR EMPLOYMENT

Thank you for the interest you have shown in the vacancies within Stockton on Tees Borough Council. 

Completed forms can be e-mailed to recruitment@xentrall.org.uk or posted to Xentrall Recruitment Services, PO Box 891, Stockton on Tees, TS19 1JT, marking the envelope in the top left hand corner with the post reference number.  

If you are applying for a vacancy within a school, please take care to read the advert.  The majority of our schools ask for completed applications to be returned directly to the school and include details in the advert.

In accordance with our recruitment procedures, your application will only be considered if it is received on or before the closing date as shown in the advertisement.

In the interests of economy, applications are not automatically acknowledged. If you require confirmation that your application has been received please enclose a stamped addressed envelope or, alternatively telephone 01642 526992.

If you have not been contacted within 4 weeks of the closing date for receipt of applications, please assume that on this occasion your application has not been successful.  

30928 ICT Server Availability Engineer 

Salary:  £30,011 – £32,800 Annually 

Closing Date: 31/08/2012

Benefits & Grade

Grade L

Contract Details

Permanent

Contract Hours

37 hours per week 

Job Description

EXCELLENT ALONE - OUTSTANDING TOGETHER

Xentrall Shared Services is a forward thinking public service partnership between Stockton-on-Tees and Darlington Borough Councils. ICT is one of the services provided by Xentrall and we have an exciting and challenging programme of ICT projects many of which are transforming the Council’s ICT architecture. 

This role has lead responsibility for the server estate, which includes over 500 virtual servers on a VMWare infrastructure. This platform includes Cisco UCS VMWare hosts, a HP 3Par SAN and Cisco Nexus enterprise network switches. This represents  an excellent opportunity to work with a combination of cutting-edge data centre technologies spread across two sites, incorporating disaster recovery facilities.  

The ICT Server Availability Engineer will ensure changes to the server environment are properly planned, authorised and managed to maintain the focus on efficiency, availability and resilience of the server architecture and resolve 3rd line incidents in line with SLA and KPI commitments.

This role will sit within a formalised ITIL based environment and all projects follow the PRINCE II methodology. ITIL training to foundation level and above is available as part of a comprehensive training programme to ensure staff are qualified and up to date with relevant technology.

The successful candidate will have current and proven experience in 3rd line server support in a large organisation. As a consequence, you will have significant skills and experience in various server software, physical and virtual hardware platforms and data centre technologies. Your customer service skills will be equally well developed and a commitment to quality evident in your experience.

In return, as well as giving you the opportunity to assist in the delivery and support of an exciting ICT architecture programme, we offer a friendly, professional and modern working environment where individual effort and teamwork are recognised and appreciated, both by colleagues and customers alike. 

Xentrall ICT Services are based in Darlington and the successful candidate will be required to travel to locations across the Tees Valley as necessary. 

Stockton-on-Tees Borough Council ensures that all customers, both internal and external receive a consistently high quality level of service.
For detailed information on this role, please refer to the Job Description and Person Specification in the Vacancy Information document.  For a further informal discussion, please contact David Reese, ICT Infrastructure Team Leader, on 01642 524854 or Oliver Plumpton, Assistant Head of ICT – Transition & Operations, on 01642 526339.

Application packs are available to download from www.stockton.gov.uk/jobs. Alternatively you can contact Xentrall Recruitment Services, Tel: 01642 526992 or email: recruitment@xentrall.org.uk
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JOB PROFILE

Job Title:


ICT Server Availability Engineer
Job Reference:

30928
Grade:



L 

Business Unit:

Information & Communication Technology

Reports to:


ICT Infrastructure Team Leader

Purpose of Job:

Responsible for development, delivery and support of the ICT Server environment, with lead responsibility for the performance and availability of hardware platforms. Act as the change management “gatekeeper” of the Server environment ensuring changes are properly planned, authorised and managed for the server hardware infrastructure, both physical and virtual, to prevent unplanned outages to service.
Principal Responsibilities:

1. Lead responsibilities for all Server availability activities, including managing, recording and reporting of major outages, implementing disaster recovery solutions, managing alerts, monitoring performance tools and logs, proactive identification of problematic hardware and single points of failure, trend analysis, implementation of load balancing and auto fail over solutions to increase the reliability and availability of hardware, including supplier management, contract negotiation and renewals. 

2. Lead responsibilities for proactively monitoring and optimising the server infrastructure to prevent outages and increase availability.

3. The development of service availability commitments in line with the Service portfolio and SLA performance targets.

4. Lead responsibilities for all server infrastructure monitoring tools and management of alerts.

5. Lead responsibility in all ICT server related audit, testing, certification and accreditation status requirements, designing and implementing related solutions to audit and compliance related recommendations or requirements.

6. Develop and maintain a scheduled Disaster Recovery test programmes in line with wider Business Continuity initiatives for all ICT server infrastructure and related dependant assets.

7. Assist the wider ICT team in the efficient management of ICT security in the live environment, including domain and data access control, user account management, end point security and network security.

8. Manage resources as and when assigned to deliver technical solutions in relation to the server and related architecture. 

9. To assist with all change management activities, 3rd line incident and problem resolutions, capacity and availability, all associated documentation and procedures and the update of the CMDB in relation to Server infrastructure and availability.

10. To be part of a team of ICT professionals who provide and have responsibility for the effective and efficient delivery of all Server related hardware, software and associated services, from installation through to disposal. 

11. To assist the Data centre Engineer with the management of the Data centre environment ensuring that this is secure and fit for purpose and all change management procedures are followed.

12. In conjunction with other ICT teams, assist with development of work plans for the team which contribute to the ICT Service plans and other related Partnership and Council plans & strategies, and undertake the direction of such work.

13. In conjunction with other ICT teams, assist in the development and implementation of appropriate ICT policies, strategies and standards that reflect best practice.

14. As part of the team, help to ensure that service objectives are achieved in-line with agreed standards, project management methodologies, budgetary constraints and timescales. 

15. To ensure efficiency and value for money principles are applied and that opportunities for savings and service improvements are identified, communicated and progressed.

16. Manage external contractors and consultants ensuring that they deliver services on time and that the Partnership receives good service and value for money including contract negotiation, influence and persuasion.

17. To provide advice and guidance to customers on all Server related matters, including testing procedures and any training requirements which may result from upgrades or new systems. 

18. To ensure that all redundant equipment is identified and disposed of in an appropriate manner in-line with the disposal policy.


19. To maintain a high level of technical competence and in conjunction with other teams identify new opportunities for the effective use of technology and contribute to the ongoing development of ICT technical strategies and services.

20. To remain aware of technical developments in the Server infrastructure arena and advise on future strategic deployment possibilities of the developments in then technology. 

21. To comply with the all agreed standards in the timely and effective use of the ICT Helpdesk system to aid in the smooth management of incidents and problems across the ICT service for the benefit of its customers.

22. Adhere to appropriate ICT policies, strategies and standards that reflect best practice, including ITIL and PRINCE2.

23. To actively participate in corporate and strategic and project groups as assigned. 

24. To assist in the development of a customer focussed and technically proficient Service Desk function by the offering of technical procedures, resolution information, known errors and work around and ensuring all relevant diagnostic and resolution information is comprehensively recorded in the ICT Knowledgebase and communicated effectively.
25. In conjunction with the other ICT teams, participate in the project management, procurement and implementation of new systems or system enhancements, providing appropriate technical input on Server related matters 

26. To ensure that adequate security, change control and audit trails procedures are in place for systems, software, licensing, integration and interfaces in accordance with information security policies and guidelines.

27. To support and maintain effective liaison across ICT Services ensuring that a customer focused approach is embedded in all activities. 

28. To maintain an awareness of the plans and priorities of customers and their services and understand how the skills and services of the team can contribute to their success.

29. To make formal presentations on Server related ICT matters to colleagues and customers.

30. To assist in the development of appropriate ICT standards and procedures that reflect best practice.

31. To contribute to the development and maintenance of Service Level Agreements and the monitoring of performance indicators to ensure optimal performance of the team.

32. To assist in the development & testing of a system for ICT Business Continuity Planning and play a key role in any such invocation.

33. To assist in the development & testing of a system for ICT Disaster Recovery and play a key role in any such invocation.

34. To participate in information security and risk management programmes for ICT. 

35. To deputise for the ICT Infrastructure Team Leader as necessary.

36. To take reasonable care of your own health and safety and co-operate with management, as far as is necessary, to enable compliance with the Council’s health and safety policies.

37. Adhere to, and pro-actively meet, the Council’s policy on Equality and Diversity, No Smoking etc.

38. Responsible for the application of the employee development process of all employees for who the post holder is responsible and to assist in the training and development of such staff. 

39. Undertake any such personal development and training as may be deemed necessary to effectively the duties and responsibilities of the post.

40. Undertake any other duties and responsibilities commensurate with the grading and nature of the post.

41. Participation in out of hours working and call out arrangements as and when required.

42. Ad hoc duties as requested.

Stockton-on-Tees Borough Council ensures that all customers, both internal and external receive a consistently high quality level of service.
Key Competencies

· Self awareness

· Personal effectiveness

· Achieving improved outcomes

· Joined up working

· Innovating and delivering

· Communication

· Flexibility

· Making things happen

· Working together

· Learning and developing

· Putting customers first

Essential Skills:

· ITIL Foundation or equivalent level of experience of  formal methods of working in ICT
· Microsoft certified professional qualification

· Competent in producing high quality project documentation and reports

· Being able to work effectively to tight deadlines
· Ability to negotiate effectively within constraints of resource
· Analytical skills and the ability to interpret management information / reports
· Experience in supporting the delivery of change
· Ability to work as part of a team as well as on own initiative
· Ability to prioritise work and meet deadlines
· Ability to analyse problems and adopt an innovative approach to finding more efficient solutions
· Adopt a flexible approach to working hours to meet the needs of the service
· ICT related degree or equivalent professional experience

· Recognised ICT qualifications and accreditations, e.g. MCSE/CCNA/MBCS or equivalent

· Recent relevant experience in the implementation, development and support of servers and infrastructure.
· Knowledge and understanding of the future direction of ICT

· Knowledge of current ICT trends

· Knowledge and understanding of information security, business continuity and disaster recovery planning 

· Awareness of project management techniques

· Awareness of formal methods of service delivery

Desired Skills:

· MCSE qualified

· ITIL  Intermediate qualification

· Local Government experience

· Knowledge of organisational and political structure of both authorities
· Understanding of project management methodologies
· Understanding of formal methods of service delivery
Limits of Authority:

· Undertake tasks and duties in line with any specific criteria as agreed with the ICT Infrastructure Team Leader

· To adhere to the agreed business unit and organisation culture, policies and objectives.

This job profile is subject to change.

Lines marked * denote that a select from list will be determined at recruitment stage

Date: May 2012 

Conditions of Service
CONDITIONS OF SERVICE – GENERAL

Conditions of service will vary from service to service. However, there are some general points to cover.

Conditions of service generally are those contained in the appropriate National Joint Council Schemes but have been supplemented in a number of areas by locally agreed conditions. The relevant Handbooks are available for reference in all departments.

Office Hours

The normal working week is currently 37 hours. Council offices are generally open to the public from 8.30 a.m. to 5.00 p.m. (4.30p.m on Friday). The majority of office staff are able to take part in the Councils flexible working hours scheme. Elsewhere, fixed hours or shift working may be operated according to the needs of a particular service.

Annual Leave

The basic annual leave entitlement is twenty six working days plus eight public holidays. Employees with five years continuous service receive thirty one days annual leave. By virtue of a National agreement, “craftsmen” receive twenty five and thirty days leave respectively and “Chief Officers” receive thirty days regardless of their service.

Sick Pay

Most employees are covered by the provisions of the nationally agreed sick pay schemes which allow periods of absence on full pay and half pay according to length of service. The maximum is six months full and six months half pay but can be extended in special circumstances at the Councils discretion.

Pension

New employees are required to choose a pension arrangement to which they will contribute on taking up appointment. This choice will be: -

· The Local Government Pensions Scheme

· The State Earnings Related Pension Scheme (SERPS)

· A Personal Pension arrangement

On appointment you will automatically be added to the Local Government Pension Scheme, but if you wish to opt out you will need to complete the Opt Out form within 3 months of your start date. If you have not received an Opt Out form, you will need to contact the named person on your Offer Letter. 

Medical Examination

Before commencing your employment, you will need to complete a medical questionnaire and may be subject to a medical examination.

Probation

New entrants to Local Government will be required to complete a six month probationary period.

Equal Opportunities

The Council is working for equality. Applications are welcomed from all persons regardless of their sex, marital status, ethnic origin, disability, religious belief, age or sexual orientation provided they have the necessary attributes to do the job.

Job Sharing

A voluntary Job Sharing Scheme is in operation. Applications from persons wishing to job share are welcome and there is no requirement for you to apply with a partner.

Payment of Wages and Salaries

Persons regarded as salaried are paid monthly in arrears on the last working day of the month. All payments are made by credit transfer direct to a nominated bank or building society.

Smoking Policy

The Council operates a No Smoking Policy.

Politically Restricted Posts

The Local Government and Housing Act 1989 designates certain posts within Local Government as being Politically Restricted. Should this be the case your Application Pack will include a letter explaining these restrictions.

Rehabilitation of Offenders Act 1974

Having a criminal record will not necessarily bar you from working for the Council. This will depend on the nature of the post and the circumstances and background of your offence(s). To assist the Council in determining the suitability of your employment, certain posts are subject to Criminal Records Bureau disclosures. If this is the case an appropriate statement will appear in the recruitment advertisement.
