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Job Description
	For HRU use only
	Ref: DBS3351


	Directorate
	Environment Housing and Leisure

	Section/Location
	Sport and Leisure

Any worksite within North Tyneside

	Post Title
	GP Referral Instructor 

	Permanent/Temp
	Permanent 

	Grade
	Grade 7, SCP 25-28

	Responsible to
	Assistant Manager

	Responsible for
	N/A

	Job Purpose

	To provide the day-to-day operation of the Contours Fitness/Health Suite.  This will include promotion of healthy lifestyle advice, in-depth personal fitness assessment and programme reviews, high level interaction with customers, supporting GP referrals and the rehabilitation of customers


	Job Content

	To work as part of a team as well as on own initiative.

To maintain a high standard of cleanliness within gym/health suite areas.

To maintain a high level of customer care and communication at all times.
To deliver the MECC agenda and offer expert advice on exercise, nutrition and healthy lifestyles, sign posting to relevant external services
To motivate and accommodate all customers regardless of exercise and health experience.
Give expert advice to customers referred from GP’s or with a complex medical history.
Any other duties within the scope of the post, or as directed by management.



	Performance standards

	Effective delivery of service.

Provide a clean and safe environment for public and other staff members.

Adhere to all health and safety guidelines/regulations of local authority and external guidelines.

Maintain a high level of customer care at all times through quality interaction and applying the membership process


	Working conditions

	Working as part of a team.

Wearing of uniform as provided and agreed by management.
May need to work in outside weather conditions

Could involve weekend and evening work.




	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Customer Care
Be confident, approachable, knowledgeable and professional

Excellent/effective communication skills including the ability to deliver sensitive information appropriately 

Expert in your field and able to offer alternative exercises  for contra indications for mild to moderate illnesses or injuries 


	Knowledge of membership processes and ability to meet membership targets


	Application form
Interview

	Qualifications and Training
	Level 2 gym instructor’s qualification

Cardiac Rehab Training, Wright Foundation or equivalent

	Other relevant sports related qualifications e.g. YMCA Exercise to Music, circuit training, spinning

Customer Care

BACR
Pool Lifeguard Qualification

Pre and post natal

Healthy backs

Nutrition level 3 or 4

RSPH Health qualifications


	Application Form

Interview

	Experience
	Working as part of a team
Working on own initiative
Previous experience of working in gym environment

Experience of working with customers with a complex medical history (GP referrals)
Experience or writing personalised fitness programmes, engaging customers and motivating them to change their lifestyle


	Experience of working in a service led industry for a  minimum of 1 year

Experience of working in local authority

	Interview/

Application 

	Special Requirements
	Must be physically able to carry out all aspects of this post

	
	Interview
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