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Job Description
	For HRU use only
	Ref: 3370


	Section/Location
	Environment Housing and Leisure

	Post Title
	Horticulture Apprentice Level 2

	Permanent/Temp
	Fixed Term 18 months

	Grade
	Apprentice

	Responsible to
	Team Leader, Parks, Park Keeper & Park Warden

	Job Purpose

	As an apprentice you will be required to develop skills, knowledge and experience in all aspects of horticulture activity.  This will be via on the job training and formal training sessions to gain knowledge and understanding to raise or maintain North Tyneside Parks and green spaces to Green Flag standards whilst attaining a recognised qualification in horticulture.
You will attend regular meetings with your work supervisor, have your work observed and attend training sessions leading to a nationally recognised qualification. This includes Functional Skills (Maths, English & ICT) where level 1 is not already held


	Job Content

	Our Horticulture Apprentices will:
· Assist in the maintenance of the North Tyneside Parks on a day to day basis to Green Flag best practice/standards

· Complete college study/assignment tasks and achieve college qualifications within the set timescales.

· Work in a safe, efficient and effective manner at all times

· Engage with park users and assist in the running and clear up of community events.

· Carry out risk assessments, maintain appropriate records, ensure all operations and practices undertaken are in accordance with Health and Safety requirements and other relevant legislation.

· Undertake appropriate training as and when required in order to be updated and familiar in park maintenance.

· Work proactively with other members of the Environment and Leisure team, volunteers, police, probation service and other agencies to ensure the development and maintenance of the park.

· Learn how to operate and carry out routine maintenance of all necessary plant / equipment in a safe and competent manner and to comply with the appropriate Health and Safety legislation and North Tyneside’s safety policies at all times.
· Carry out other duties as determined from time to time which are consistent with the role/qualification

	Examples of typical tasks include (but not exhaustive):

· Maintenance of fine, amenity and long grass areas, use grass cutting machinery and strimmers

· Shrub, herbaceous perennial, bedding plant and rose bed maintenance, including weed control through manual and chemical means, pruning

· Tree planting and maintenance

· Path and bed edging – manually and machine

· Cleansing and litter picking, including hard surface sweeping, graffiti removal, removal of spillages drug related litter, dead animals, emptying of litter / dog / grit bins

· Play area inspection

· Hedge maintenance

· Composting and wood chipping

· Ditch clearance

· Driving vehicles within vehicle class and routine maintenance

· Issuing fixed penalty notices

· Maintaining the cleanliness of the park buildings including kitchen and toilet facilities


	Performance standards

	· Respond to all members of the community in a sympathetic and polite manner at all times

· Acknowledgement of need for confidentiality
· Demonstrate professionalism
· Ability to work as part of a team
· Good interpersonal skills

· Good customer service skills
· Deliver services whilst following the Council’s Values, Behaviour and Skills framework

· Work to identified targets included in service and council plans
· Undertake the role in accordance with existing working practices

· Attendance and completion of the academic requirements of the apprenticeship


	Working conditions

	Most of the work will be delivered outdoors and your main place of work will be either Northumberland or Wallsend Park.  There will be occasional work at other parks across North Tyneside. However, desk space and IT equipment will be available when required. Work must continue in all types of weather / at the manager’s discretion.

The qualification element of the apprenticeship will take place with a local training provider.

	



Person Specification
	Factor


	Essential
	Desirable
	Assessment Means

	Skills and knowledge
	· Ability to understand and follow instruction
· Well motivated with a “can do” attitude
	· IT Skills

· Basic horticultural knowledge

· Manual skills ability

	Work based assessment & Interview



	Qualifications and Training
	· Willingness to train and develop further
· Basic level of literacy and numeracy
	· First aid qualification

· Any relevant horticultural training or qualifications

	Application, Certificates & References 


	Experience
	
	· Past horticultural experience

· Working with the public

· Completion of assignments or projects.

	Application & references

	Special Requirements
	· Able to meet physical demands of the post: manual dexterity and good hand eye co-ordination

· Able to meet the travel requirements of the post

· Willing and able to work outdoors in all weathers


	
	Application, Interview & Assessment
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