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Person Specification




Job Title: Technical Support Officer Level 1
Service: ICT

Role Profile reference: OS2
	Essential Requirements
	Method of Assessment

	Work related skills/knowledge
Knowledge and experience of:
· Active Directory, networking, configuration of Microsoft Windows operating systems, application support and troubleshooting of related hardware and software, as well as asset management.

· Supporting internal and external customers. 

	Application Form/Interview

	Experience/Education/Training
· Excellent written and verbal communication skills.
· Excellent customer service skills

· Ability to work on own initiative

· Ability to take a long term view

· Ability to problem solve and troubleshoot accordingly


	Application form/Interview

	Work related circumstances 

Ability to meet the travel requirements of the post

The ability to work outside of normal working hours to meet the needs of the service.
Commitment to Equal opportunities 
	Application form/Interview


