DURHAM COUNTY COUNCIL
CHILDREN & YOUNG PEOPLES SERVICE

JOB DESCRIPTION

1.
THE JOB

1.1
POST TITLE:

 Interventions Worker (secure services) 
1.2
GRADE:

           Grade 8 JE N10142
1.3
ORGANISATIONAL
The post holder will be accountable to centre manager
RELATIONSHIPS:
1.4
LOCATION:


Aycliffe Secure Services

1.5
DESCRIPTION OF ROLE:

To ensure all young people have individual, needs led care plans.

To maximize the effectiveness of intervention facilitators by providing training to groups of staff, in particular with regards to the delivery of interventions.
To work in partnership with key workers (care and education) and case managers.
To contribute to the monitoring, and evaluation of intervention programmes as agreed with CCF (Cognitive Centre Foundation)

To ensure programmes offered are up to date and relevant for the young people

Role may require work to be undertaken outside of normal office hours on evenings and weekends.

1.6 DUTIES AND RESPONSIBILITIES SPECIFIC TO THE ROLE:-

1.6.1
Operational Relationship

To manage groups of young people through agreed procedures in interventions and activities in which they are engaged.

To train staff in the facilitation of certain programmes.

To provide guidance to other staff and facilitators.

 To collate and oversee and all intervention work delivered to young           people.
To work closely with other colleagues particularly those in education and key workers.
To be a champion of integrated working by motivating people and staff.

1.6.2 Care Planning

To participate in the assessment and care planning for all young people.
To identify appropriate interventions for young people, which will meet their individual needs.

To co-ordinate intervention delivery in age/need related groups within educations facilities.

To ensure that all young people have appropriate life skills training.

To contribute to multi agency team around the child meetings.
To participate in young people’s reviews whilst resident in Secure Services 
To support and encourage young people to invest in planning for their future.

1.6.3 Partnership

To work closely with outside agencies, families etc, in the supervision and implementation of any specific interventions identified.

To be involved in continuous planning and facilitation of specific recommendations from all agencies, including mental health screenings.

To ensure that all information with regards to interventions are communicated to all relevant parties.

To develop and maintain strong links with outside agencies e.g. YOTS
To work closely with education colleagues to ensure that all young people have identified education targets/revision and homework.

1.6.4 Performance Management

To ensure relevant and timely reports of all interventions are prepared as required.

.

To plan and ensure the delivery of weekly intervention programmes for all young people to fulfil our contractual obligations with the youth custody service.
To carry out observations of intervention facilitators and monitor their delivery of interventions to ensure quality of delivery.

To participate in evaluation of interventions delivered.
Any other duties deemed appropriate by the centre manager
1.7 COMMON DUTIES AND RESPONSIBILITIES
1.7.1
Quality Assurance 

All staff are accountable for the quality of their own work and for the operation of relevant parts of the quality systems.  This will involve operating within the appropriate quality procedures applicable to the post to ensure that all users of services have their needs and expectations identified and fulfilled.
1.7.2
Communication

To be personally aware of how the team’s communications systems operate and to be fully conversant with Service procedure, policies, strategies and objectives are effectively communicated to all team members.

1.7.3
Professional Practice
To ensure that individual professional practice in line with Service stated objectives of continual improvement in the quality of its service to internal and external customers.

1.7.4
Health and Safety

All staff to comply with the Service’s Health and Safety policy, organisation arrangements and procedures and have a responsibility to advise the Service through their line manager of where they consider the Service has not met it’s obligation to provide a safe and healthy place of work.

1.7.7
Supervision and Appraisal

All members of staff will receive supervision and appraisal and it is the responsibility of each member of staff to follow the Service procedure in respect of supervision and appraisal.  

1.7.8
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we are developing policies, which will seek to remove any barriers to equality of opportunity and to eliminate unfair and unlawful discrimination.

Collate, interrogate and provide information on any data requests, develop statistical evidence of effectiveness of work undertaken as a part of the centres performance information.

These policies apply to all employees of Durham County Council.

1.7.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

1.7.10
Induction

The Service has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Conditions of Service

The terms and conditions of service are embodied in the National agreement on Pay and conditions of Service (commonly known as the Green Book) and supplemented by local collective agreements reached with Trade Unions recognised by the Council and by the regulations and policies of the Council:


The appointments will be subject to:

i) Criminal Records Bureau Disclosure check.

ii) Satisfactory medical clearance.  The successful candidate will be required to satisfy the Occupational Physician as to his/her fitness to perform the duties of the post.

iii) Satisfactory references.  Reference will be sought from your current or most recent employer and additional references may be requested.

iv) Successful completion of a 6 month probationary period with the exception of staff transferring form another Authority.

3.
The successful applicants may be entitled to relocation expenses in accordance with the Authority’s relocation expenses scheme.

4.
The post holder will be entitled to join the local government pension scheme and contributions vary for different paybands.

5.
A car user allowance may be attached to this post and the Council does provide an assisted car purchase scheme.  Alternatively, an employer assisted care lease arrangement may be available.

6.
Leave entitlement is a minimum of 26 days rising to 31 days following the completion of 5 years continuous local government service.  In addition the post holder is entitles to 8 bank holidays.  The above entitlements are reduced proportionately for employees working fewer than 37 hours per week.

7.
Durham County Council operates a no smoking policy.  Smoking is not allowed in Council offices or establishments.

8.
This authority, as your employer, firmly supports the principles of collective bargaining of this kind is to continue and improve for the benefit of both it is essential and that the employees’ organisations should be fully representative.  Your Authority is associated with other local authorities represented on the national and provincial councils dealing with other local authorities’ services.  It is equally sensible for you, too, to be in membership of a trade union representing you on the appropriate negotiating body, and you are strongly encouraged to do so.

You have the right to join a trade union and to take part in its activities.  Details of the specified trade unions on the appropriate negotiating body are available for you to refer to.

9.
The County Council is an Equal Opportunities employer and welcomes applications, irrespective of race, sex marital status, disability, religion, age, sexual orientation or political belief. 

10.
The County Council requires one month’s notice in writing to the post holders intention to terminate employment.

PERSON SPECIFICATION 
LONGLISINT – PHASE 1 – Examination of application form and any required work

	
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	EDUCAITON AND QUALIFICAITON
	· Relevant qualification that relates to work with children equivalent to NVQ/Diploma Level 3 (or above) in Childcare, e.g. childcare, nursing, teaching, youth work.

· Commitment towards undertaking and maintaining required training standards in accordance with the role.
	· Dip.SW/Degree in Social Care/CQSS

· Management qualification Training qualification

· Counselling qualification

Degree in Psychology
	· Application form & Interview and assessments

	EXPERIENCE
	· The equivalent of at lest 12 months full time relevant experience within the last three years of working with young people (aged 12 – 18 years) either in a voluntary or professional capacity
· Experience of working with challenging behaviour in a professional setting

· Experience of working with groups or 1:1 with young people

· Experience of working within a team setting

· Experience of working effectively with key stakeholder groups 

· Experience in contributing to the maintenance of records 

· Engaging individuals/young people


	· Supervision experience 
· Experience of working with children in residential setting

· Experience in co-ordinating and organising staff resources

· 
	· Application form & Interview and assessments


LONGLISINT – PHASE 1 – Examination of application form and any required work

	
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	KNOWLEDGE AND UNDERSTANDING
	· Understanding of the principles underpinning the Children Act 1989 and the Children Act 2004, and children’s homes regulations.
· Basic understanding of child development; physical, emotional, intellectual, social & educational, including effects of abuse and trauma.
· Knowledge and understanding of relevant child protection issues and procedures.

· Understanding of principles of cognitive behavioural interventions.

· Good understanding of criminogenic needs in young people.

· Good understanding of the risk factors associated with child sexual exploitation. 

· Knowledge of National minimum standards for youth justice.


	· To be trained in the delivery of the CCF programmes

· Knowledge and understating of care planning process and procedures.

· Knowledge and understanding of Children’s Rights..

· Committed to undertaking and maintaining up to date knowledge of workplace legislation.
	· Interview and assessments
· Work examples

	SKILLS/ABILITIES
	· Ability to plan, establish short and medium term plans of action 
· Proven interpersonal skills

· Strong leadership kills – ability to influence and motivate others

· Experience of multi-agency practice

· Consistent approach to work activities

· Proven problem solving ability and skills

· Ability to be innovative and able to apply developments in practical ways

· Good role model for Young People & staff of all levels

· Ability to manage stress and conflict

· Ability to sensitively deal with emotional distress

· Ability to promote and drive change within the organisation

· Excellent IT skills
	· 
	· Interview and assessments
· References

	BEHAVIOURS
	· Self-confident approach to work activities
· Co-operative

· Of high integrity

· Emotional resilient

· Reliable

· Flexible approach to work

· Decisive

· Calm under pressure
	
	· Interview and assessments
· References

· DBS check




