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JOB DESCRIPTION 

Job Title:


Commissioning Specialist (Childrens Services)
Salary Grade:


Grade 8 (31,846 - £35,662)
SCP:



37-41
Job Family:


Organisational Support

Job Profile:


OS4
Directorate:


Performance and Quality
Job Ref No:


N/A

Work Environment:

Office based / Agile working

Reports to: 


Policy, Planning, and Business Development Manager 
A. Purpose of Job
The purpose of the post is to ensure:

·  Commissioned services for in relation to services for children respond to the needs of children and the characteristics of the local population, are safe, effective, of good quality and offer value for money;

·  Contracts are robustly monitored to assess their safety, quality and measure their effectiveness;

·  Contracts reflect up-to-date evidence, best practise and guidance; 
·  Assurance will be given to Together for Children and the Council to the performance of contracted services and their contribution to Together for Children outcomes and council outcomes; 

·  Commissioned services for children are continuously improved and developed to deliver better outcomes, quality and value;

·  Commissioned services for children are legally compliant and reflect best practice; 

·  Commissioned services for children are regularly reviewed and plans are put in place to address any underperformance or contract issues. 

·  Be aware of funding opportunities and how this could further develop service delivery, generate additional income and achieve improved outcomes.

B. Key Responsibilities

· To manage an agreed range of contracts in relation to the provision of children’s services – from needs analysis, planning, design, market stimulation, procurement through to implementation and review.

· Adopt the Councils Contract Management Framework for contract management and act as Together for Children’s responsible officer for allocated contracts and the point of contact for providers.
· Provide support to service area reviews or service area re-designs. 

· Develop service specifications alongside other professionals to ensure that they meet Together for Children requirements, reflect commissioning intentions accurately and respond to relevant legislation and guidance. 
· Undertake performance monitoring and quality assurance of contracts in line with agreed frameworks to ensure the delivery of required outcomes, targets, quality and ensure we achieve value for money. 
· Ensure all contract monitoring activity is effectively documented and contracts are monitored in accordance with agreed operating procedures and that the documentation is completed carefully and accurately. 
· Seek and receive assurance from providers of contracted services in relation to performance against deliverables and outcomes to ensure that they are operating within allocated costs and in accordance with financial instructions.
· Monitor contract key performance indicators, outcomes and quality measures to ensure compliance with specification requirements and to secure the contribution of the service to improving the safety, wellbeing and achievements of children across the city of Sunderland.
· Lead recovery planning and problem solving for identified areas of under-performance and escalate contract issues as required, in line with contract management procedures.
· Provide information and advice to Together for Children officers, elected members and other stakeholders in relation to children’s commissioned services.
· Write and contribute to reports and presentations which will vary in length and complexity, summarise reports and disseminate/present their findings.
· Carry out equality impact assessments in relation to work areas such as de-commissioning of services, changes in service delivery or reviews for effectiveness.
· Carry out consultation and engagement with service users, the public, providers and other stakeholders to ensure service design takes into consideration their views.

· Liaise with other professionals (e.g. procurement specialists, legal advisors etc.) to gain relevant advice during the lifecycle of the contracts.

· Work with colleagues within Together for Children, the council, public health and partner organisations to share and develop practice and avoid duplication of services in relation to commissioning and developing services for children. 
C.
Additional Information/Other Requirements

· Other duties and responsibilities allocated which are appropriate to the grade of this post.

· The post will be based within Together for Children’s Performance and Quality Directorate.

· The post holder will be required on occasion to travel within the City as required to undertake the role.
D.
Statutory Requirements

In line with the Council’s Statutory Requirements, all employees of the Council should:

Comply with the principles and requirements of the Data Protection Act 1998 in relation to the management of Council records and information, and respect the privacy of personal information held by the Council; Comply with the principles and requirements of the Freedom in Information Act 2000; Comply with the Council's information security standards, and requirements for the management and handling of information; Use Council information only for authorised purposes.

	PERSONAL SPECIFICATION
Requirements 



	Qualifications

· 2.1 Degree (Essential)

	

	EXPERIENCE
	

	Commissioning Experience
· 2 years or more experience of commissioning (essential)

· 2 years or more experience of children’s services commissioning (Desirable)

· 2 years or more experience of managing a range of contracts in relation to commissioned arrangements (essential)


	Application/Interview

	General Experience

· Evidence of leading on change programmes 
· Experience of managing budgets and resources

· Developing Business Strategies and Plans

· Producing high quality management reports and delivering presentations

· Working in partnership

	Application/Interview

	KNOWLEDGE AND SKILLS
	

	Knowledge

· Knowledge and Understanding of Children’s Services legislation
· Knowledge of the Children’s Services Market
	Application/Interview

	Communicating 

· Excellent communication skills with proven experience in the delivery of presentations and production of clear and concise reports for senior management. 

· Ability to communicate with a wide range of partners

· Excellent negotiation and influencing skills 
· Managing conflict
	Application/Interview

	Problem Solving and Decision Making

· High level analytical skills with the ability to proactively solve problems and seek solutions to complex situations

· Ability to think and plan strategically and make decisions in line with plans, policies and procedures
· To be resourceful in the face of challenges.
	Application/Interview

	Teamwork

· Strong partnership skills

· Ability to build effective teams and relationships and achieve results 
	Application/Interview

	Ability to meet the travel requirements of the post
	Interview



	The ability to work outside of normal working hours to meet the needs of the service.
	Application form/Interview 

	PC Skills - Able to effectively use a PC to prepare documents, record information or input data.
	Application form/Interview

	Commitment to Equal opportunities 
	Interview


       Extra essential requirements – Please add or delete as appropriate to the job role.

	Flexibility – an ability to work effectively despite changes in colleagues, settings and environment as well as changing working hours and working weekends
	Application form/Interview

	Customer Service Excellence – Able to delight customers, deliver high quality tailored services to meet needs and exceed expectations
	Application form/Interview

	Democratic – Seeks and considers the views of others in setting and deciding plans, activities and progress.


	Application form/Interview

	Vigour – Works at a fast pace, copes well with higher levels of workload.
	Application form/Interview

	Listening - Listens to others to assess requirements in order to respond appropriately and efficiently. 
	Application form/Interview

	Innovation - the ability to be creative in working through problems and making decisions.
	Application form/Interview

	An ability to manage budgets
	Application form/Interview
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